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The clients can try out and download our ITILFNDv5 study materials before their purchase. They can immediately use our
ITILFNDv5 training guide after they pay successfully. Our expert team will update the study materials periodically to make sure that
our worthy customers can always have the latest and valid information. And if the clients encounter the problems in the course of
using our ITILFNDv5 Learning Engine, our online customer service staff will enthusiastically solve their problems.

PassTestking's braindumps provide you the gist of the entire syllabus in a specific set of questions and answers. These study
questions are most likely to appear in the actual exam. The Certification exams are actually set randomly from the database of
ITILFNDv5. Thus most of the questions are repeated in ITILFNDv5 Exam and our experts after studying the previous exam have
sorted out the most important questions and prepared dumps out of them. Hence PassTestking's dumps are a special feast for all the
exam takers and sure to bring them not only exam success but also maximum score.
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New ITILFNDv5 Test Blueprint - ITILFNDv5 Simulation Questions
For the ITIL Foundation (Version 5) (ITILFNDv5) web-based practice exam no special software installation is required. Because it
is a browser-based ITIL Foundation (Version 5) (ITILFNDv5) practice test. The web-based ITIL Foundation (Version 5)
(ITILFNDv5) practice exam works on all operating systems like Mac, Linux, iOS, Android, and Windows.

Peoplecert ITIL Foundation (Version 5) Sample Questions (Q53-Q58):
NEW QUESTION # 53 
Which dimension is concerned with management of relationships with external organizations?

A. Value streams and processes
B. Organizations and people
C. Partners and suppliers
D. Information and technology

Answer: C

Explanation:
The correct answer is partners and suppliers because this ITIL dimension focuses on an organization's relationships with external
parties involved in creating, delivering, supporting, or improving products and services. These may include suppliers, strategic
partners, outsourced providers, and other contributors in the wider service ecosystem. ITIL emphasizes that no organization
operates alone, so managing agreements, dependencies, expectations, and collaboration with third parties is essential. This dimension
also considers sourcing strategies, levels of integration, risk, capability availability, and service coordination across networks.

NEW QUESTION # 54 
Which is an activity of the 'incident management' practice?
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A. Providing good-quality updates when expected
B. Automating service requests to the greatest degree possible
C. Assessing and prioritizing improvement opportunities
D. Performing service reviews with customers

Answer: A

NEW QUESTION # 55 
What is the PRIMARY purpose of the 'acquire' activity?

A. Create functional prototypes for testing
B. Secure and allocate necessary resources efficiently
C. Resolve incidents and fulfil recovery procedures
D. Provide services and manage user onboarding

Answer: B

Explanation:
The primary purpose of the acquire activity is to secure and allocate the necessary resources efficiently, so option B is correct. In
ITIL, value creation depends on having the right people, technologies, suppliers, components, information, and services available
when needed. The acquire activity supports this by sourcing, obtaining, and allocating resources in line with strategy, architecture,
and operational demand. It may involve procurement, supplier coordination, access arrangements, or other forms of resource
acquisition. Incident recovery belongs more to support.
User onboarding belongs to deliver. Creating prototypes belongs to design. Acquire is important because value streams cannot
perform effectively if critical resources are missing, delayed, poor in quality, or misaligned with requirements. It helps ensure that the
organization has the inputs needed to build, operate, and improve products and services.

NEW QUESTION # 56 
According to the ITIL Guiding Principle 'Start where you are', what is the MAIN risk of starting over without considering what is
already available when improving a service?

A. Wasting time and losing valuable existing capabilities and resources
B. Losing opportunities for collaboration and shared understanding across teams
C. Failing to gather feedback needed to guide gradual improvement
D. Overcomplicating solutions by ignoring practical, simple approaches

Answer: A

Explanation:
The main risk is wasting time and losing valuable existing capabilities and resources, so option D is correct. The guiding principle
"start where you are" encourages organizations to assess the current state before deciding what to change. Existing services,
workflows, knowledge, technologies, relationships, and capabilities may already provide useful foundations for improvement.
Ignoring them can lead to unnecessary effort, repeated mistakes, disruption, and the loss of things that were already working well.
ITIL does not suggest preserving everything unchanged, but it does recommend understanding and reusing what is valuable before
rebuilding.
Starting over without evaluation can also damage morale and continuity. This principle helps organizations improve more intelligently
by building on reality instead of assuming that total replacement is always the best answer.

NEW QUESTION # 57 
An IT support engineer assisting a user in configuring their laptop is an example of which concept?

A. Transfer of goods
B. Service actions
C. Access to resources
D. Sustainability

Answer: B



Explanation:
This is an example of service actions, which makes option B correct. In ITIL, service relationships can involve access to resources,
transfer of goods, and service actions. Service actions are activities performed by the provider, or jointly by provider and consumer,
to help users achieve outcomes. Assisting a user with configuring a laptop clearly involves active support and direct interaction, so it
fits the service actions category. It is not transfer of goods, because the key interaction is not about handing over a physical item. It is
not sustainability, which relates to environmental, social, and economic responsibility. It is also not simply access to resources,
because the engineer is doing more than just granting access. The assistance itself is the value- creating action in this scenario.

NEW QUESTION # 58
......

Great concentrative progress has been made by our company, who aims at further cooperation with our candidates in the way of
using our ITILFNDv5 exam engine as their study tool. with more people joining in the ITILFNDv5 exam army, we has become the
top-raking training materials provider in the international market. In addition, we always adhere to the principle of “mutual
development and benefit”, and we believe our ITILFNDv5 practice materials can give you a timely and effective helping hand
whenever you need in the process of learning.
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In order to meet the different demands of customers, our company has developed the ITILFNDv5 pdf exam dump, However, our
ITILFNDv5 dump training vce can guarantee that you are surely able to pass the exam on condition that you make a purchase for
Peoplecert Certification ITILFNDv5 study materials and do exercises frequently and furthermore reflect on your own problems, It
everyone knows that actions speak louder than words, we know that let you have a try by yourself is the most effective way to proof
how useful our ITILFNDv5 exam dumps materials are, so we provide free demo for our customers before you make a decision.

His sales team spent considerable time qualifying New ITILFNDv5 Dumps Ppt and understanding the needs of a large global
technology customer and developed great relationships with the committee Reliable ITILFNDv5 Test Forum of customer managers
who had been tasked with making the purchasing decision.

Learn About Exam Pattern With ITILFNDv5 PDF Dumps
The internal savings can, in some cases, be equal to the external supply chain savings, In order to meet the different demands of
customers, our company has developed the ITILFNDv5 Pdf Exam Dump.

However, our ITILFNDv5 dump training vce can guarantee that you are surely able to pass the exam on condition that you make a
purchase for Peoplecert Certification ITILFNDv5 study materials and do exercises frequently and furthermore reflect on your own
problems.

It everyone knows that actions speak louder ITILFNDv5 than words, we know that let you have a try by yourself is the most
effective way to proof how useful our ITILFNDv5 exam dumps materials are, so we provide free demo for our customers before
you make a decision.

Just click to the free demos and you will get ITILFNDv5 Simulation Questions the exam questions to have a check, Our company is
considerably cautious in theselection of talent and always hires employees with store of specialized knowledge and skills on our
ITILFNDv5 exam questions.
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