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B (Q150-Q155):
B #150

Field engineers often need to access current inventory levels of products the custormer has purchased while at custorrer sites.
‘Which solution should a Consultant recommend to meet this requirement?

¢ A Develop and publish a knowledge management system
¢ B. Integrate with an enterprise resource planning system

e C. Implement Field Service Lightning,

¢ D. Configure Visual Flows on Salesforce mobile.

Ef: C
A :
Explanation

Field Service Lightning is a product that enables you to manage your mobile workforce, optimize schedules, track mnventory, and
resolve issues i the field. Field engineers can use the Field Service Lightning mobile app to access current inventory levels of
products the customer has purchased while at customer sites. They can also view their assigned work orders, get directions, update
statuses, and capture signatures. Verified References: Field Service Lightning Overview

HM #151
universal containers wants to unify channels and manage agent workload with omni-channel routing what required step should a

consultant address before configuring omni channel ?what required step should a consultant address before configuring omni channel
?

e A create the necessary objects in SF

¢ B. Fromsetup select omnichannel and select enable omni channel

e C. Create SF cases to have omni channel enabled

¢ D. customize service channel settings to define how the org receives work various sources

IEf#: D

fi .-

Customizing service channel settings to define how the org receives work from various sources is a required step that the consultant
should address before configuring Omni-channel. Service channels are settings that allow administrators to specify how different
types of work iterrs, such as cases, chats, or leads, are routed and handled by Omni-channel. Service channels need to be defined
and enabled before setting up routing configurations and rules for Omni-channel. Verified References: :
https/help.salesforce.conys/article View?id=sf. omnichannel overview.htm&type=5 :
https/help.salesforce.conys/article View?id=sf. omnichannel service channels.htm&type=5

HH #152
Cloud Kicks uses Service Cloud and Slack. For difficult casesm service agents wants to create a swarm in Slack to pull in in experts

from mutttiple How should the consultant recommend an agent launch a swarm?

A. Dynamic Form
B. Scheduled flow

C. Apex Trigger
D. Quick Action

F
R

: D

M #153



AW Computing sells and supports personal computers and printers. There are times when support reps are unable to solve the
customer's product issues over the phone. In those instances, the customer ships the product back to AW Computing for servicing.
‘What should be implemented to ensure the repairs are completed in a timely manner by technicians with the appropriate skill set?

¢ A Service requests are assigned to a quruc where the technician can accept it.
¢ B. Service requests art assigned by the support reps to trie technician

¢ C. Service requests are asstgred to the technician using Omnt-Channel.

¢ D. Service requests are scheduled using Salesforce Field Service.

Ef#: C

H #154

Universal Containers wants to help customers resolve issues by browsing Knowledge articles and submit a case if they need more
mformation.

‘What should the consultant recommend to meet the requirements?

A. Tmplement Case Assignment Rules.

B. Allow Comments on Knowledge articles.

C. Create a self-service Help Center.
D. Enable Chat in an Experience Cloud site.

Ef#: C

B #155

Service-Cloud-Consultanti ¥% [ % xJ 5 : httpsy//www.passtest.jp/Salesforce/Service- Cloud-Consultant-shiken. htrl

o Service-Cloud-Consultant® 5 & [ Service-Cloud-ConsultantX” 7 > 2 — F [ Service-Cloud-Consultant® 37 %155

7] URL w» www.passtest.jp 1% 2 £ —L THJ & . [ Service-Cloud-Consultant 1% &L TERTK 7> o—
F L T < # & 1 Service-Cloud-Consultant #5 8 5 &

o A HEE 3. Service-Cloud-Consultant & #BUE D 72 8 D #1585 [ { www.goshiken.com } T-e- Service-
Cloud-Consultant (15e-O0% &R L T, BRI CHBICKL 7> o— F T & § ¥ Service-Cloud-Consultant# 5% B

o Service-Cloud-ConsultantiR B2 & #R [1 Service-Cloud-Consultant/8 & 1B [ | Service-Cloud-Consultant & #% & 5 &
0w =744 b www.xhs1991.com ]%» & (] Service-Cloud-Consultant (1% Bl THRZEL . R TL Y>> o—F
L T £ # & 1» Service-Cloud-Consultantig i % &

o B D M 5 1%- 3 F ) % Service-Cloud-Consultant B %45 7 5 R8 £ 5 5% - 2B ) 4 Service-Cloud-Consultant % 4%
Rt iS5 [ > www.goshiken.com [14 4+ T Service-Cloud-Consultant < £ R #E 43 2 3 Service-Cloud-
Consultant¥ 5

o Z#l % Service-Cloud-ConsultantB 1815 & B 4E - & 4% R 4 — X Service-Cloud-Consultant¥ #% 5 & Xt its | 100% &
¥ 2 O Service-Cloud-Consultant b L — Y > 7 % > 7°)b [I ¢ www.it-passports.com [/ [1iZ T fRE ERl D=
Service-Cloud-Consultant <fifE& % &£ 7 > 1 — K # & Service-Cloud-Consultant¥ ¥% 3 5 &

o FEFEM-2 = — 7 % Service-Cloud-Consultant 3 33 18 7 [ B 4 5 55 - 5 5% O ¥ 75 ¥ Service-Cloud-Consultant % %
Rt iS5 [ = www.goshiken.com<id « » Service-Cloud-Consultant «% R TX v > o — N4 2 DI B % &
4 b T ¥ Service-Cloud-Consultant 5] %8 #& %}

o B O MM -3 K % Service-Cloud-ConsultantB8 18 18 2 74 78 £ 58 B - 2 B 4 % Service-Cloud-Consultant & #%
I RE R [ 28~ www.passtest.jp (1914 4 b i T * Service-Cloud-Consultant "5 4 % 8} T & 5 Service-
Cloud- ConsultantZ B 1% %

e Service-Cloud-Consultant& ¥ 4&B 50 [ Service-Cloud-Consultant3% 8% 77 7% [ Service-Cloud-Consultant {5 28 & %} [
v www.goshiken.com [ ¢/ [1T» Service-Cloud-Consultant <% #Z& L . HETKX 7> o — FL T < 72 & 1y Service-
Cloud-Consultant’% & 5 ¥

e A R R L — b D Service-Cloud-Consultant B 818 3 [ B4 — Bl & #%- ZFER) % Service-Cloud-Consultant ¥ #% 4 &
x5 0 > www.xhs1991.com T2 8L . » Service-Cloud-Consultant 1% & L THERE L7 > o—FL
T < 72 & v Service-Cloud-ConsultantX’ 7 > o — F

o Service-Cloud-Consultant& ¥4 E# &2 (] Service-Cloud-Consultant 7 #%} (1 Service-Cloud-Consultant7 X + &
2 [ [ www.goshiken.com [iZ T FR 52 8} D Service-Cloud-Consultant <4 % & 7 > o — F ¥ & Service-
Cloud-Consultant/¥ 28 #& %}

e Service-Cloud-ConsulttantzB 3% 5% [] Service-Cloud-Consultant4: B ## s Bk (1 Service-Cloud-Consultantfs 7 %5 BH
1] [ Service-Cloud-Consultant [ 1% #&¥l T X 7 > o — F ¢ www.goshiken.com [ ¢/ [|THRZE ¥ 2 72 iF Service-


https://www.passtest.jp/Salesforce/Service-Cloud-Consultant-shiken.html
https://www.passtest.jp/Salesforce/Service-Cloud-Consultant-shiken.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.passtest.jp%252fSalesforce%252fService-Cloud-Consultant-shiken.html
https://www.xhs1991.com/Service-Cloud-Consultant.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.passtest.jp%252fSalesforce%252fService-Cloud-Consultant-shiken.html
https://www.it-passports.com/Service-Cloud-Consultant.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.passtest.jp%252fSalesforce%252fService-Cloud-Consultant-shiken.html
https://www.passtest.jp/Service-Cloud-Consultant-exam.html
https://keepler.io/?s=Service-Cloud-Consultant%25e5%2590%2588%25e6%25a0%25bc%25e4%25bd%2593%25e9%25a8%2593%25e8%25a8%2598%20%25e2%259b%25bd%20Service-Cloud-Consultant%25e5%258f%2597%25e9%25a8%2593%25e6%2596%25b9%25e6%25b3%2595%20%25f0%259f%25a7%25ae%20Service-Cloud-Consultant%25e5%2595%258f%25e9%25a1%258c%25e7%2584%25a1%25e6%2596%2599%20%25e2%25ac%2586%20%25e2%259c%2594%20www.goshiken.com%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%25e3%2581%25a7%25e2%2596%25b6%20Service-Cloud-Consultant%20%25e2%2597%2580%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584Service-Cloud-Consultant%25e5%258f%2597%25e9%25a8%2593%25e6%2596%25b9%25e6%25b3%2595
https://www.xhs1991.com/Service-Cloud-Consultant.html
https://gale.co.kr/?s=Service-Cloud-Consultant%25e5%2590%2588%25e6%25a0%25bc%25e4%25bd%2593%25e9%25a8%2593%25e8%25a8%2598%20%25f0%259f%258c%25b1%20Service-Cloud-Consultant%25e5%2595%258f%25e9%25a1%258c%25e7%2584%25a1%25e6%2596%2599%20%25f0%259f%258f%2593%20Service-Cloud-Consultant%25e3%2583%2586%25e3%2582%25b9%25e3%2583%2588%25e5%258f%2582%25e8%2580%2583%25e6%259b%25b8%20%25f0%259f%258d%2591%20%5B%20www.goshiken.com%20%5D%25e3%2581%25ab%25e3%2581%25a6%25e9%2599%2590%25e5%25ae%259a%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25ae%25e2%2596%25b7%20Service-Cloud-Consultant%20%25e2%2597%2581%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%25e3%2582%2592%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%259b%25e3%2582%2588Service-Cloud-Consultant%25e5%2595%258f%25e9%25a1%258c%25e7%2584%25a1%25e6%2596%2599
https://www.goshiken.com/Salesforce/Service-Cloud-Consultant-free-shiken.html

Cloud-Consultant& #% 2% &

¢ bookmark-vip.com, mariyahewgf733231.blog-eye.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, ellapsaql64212.national-
wiki.com, mariahhzhv050972.vblogetin.com, redhotbookmarks.com, www.stes.tyc.edu.tw,
myathsb314206.laowaiblog.com, neillbuc786645.tokka-blog.com, Disposable vapes

& 512« PassTest Service-Cloud-Consultantx’ > 7* ® — ¥ S BEERI RS T &
3 : https//drive.google.com/open?id=1270dMujgb5qxh9WWyH8S-ddJ1qhrduq8


https://bookmark-vip.com/story21517838/scaled-agile-safe-agilist-new-app-simulations
https://mariyahewgf733231.blog-eye.com/41465966/free-pdf-sap-c-s4fcf-2023-sap-certified-associate-sap-s-4hana-cloud-private-edition-central-finance-perfect-discount
https://myportal.utt.edu.tt/ICS/icsfs/09d6f246-c62c-49cd-84ff-ef775bf62f86.pdf?target=b288c4b0-bfbe-4253-8374-bfc499947bc1
https://myportal.utt.edu.tt/ICS/icsfs/1bfc10c2-7547-46e2-befb-c6b78926fdd1.pdf?target=08e7986c-6526-4cdb-80c9-4b9634376903
https://myportal.utt.edu.tt/ICS/icsfs/4b2dcc9e-5ba6-4e7b-8a76-19021029f670.pdf?target=f43aeedb-0757-4454-b95c-84cd005379cc
https://myportal.utt.edu.tt/ICS/icsfs/625d2a27-8a58-47f9-b385-547aa451fd7e.pdf?target=7b924edf-d002-4ddc-968a-0a88326714cc
https://myportal.utt.edu.tt/ICS/icsfs/7c780c35-a92e-48d3-b6ae-4cbda51f2274.pdf?target=8f20f10f-e4ab-434e-a8fc-2f16e962fe38
https://myportal.utt.edu.tt/ICS/icsfs/903abbfb-5de4-42ab-8dd5-de28e8a81197.pdf?target=108236a0-3cd7-4b34-a040-6a4cc68c12b4
https://myportal.utt.edu.tt/ICS/icsfs/abfaa3b3-0386-4eac-8d32-bb41024a8896.pdf?target=cc45b83f-cdca-4a46-b252-bfffc368e2e8
https://myportal.utt.edu.tt/ICS/icsfs/c186d9bd-c6c1-43cc-9e2b-dcf1cfd081fa.pdf?target=d983aeb6-7e71-410f-8996-9e52c3df47a5
https://myportal.utt.edu.tt/ICS/icsfs/c6b6b1b7-8c44-4e30-8828-62ceb9aef91b.pdf?target=f03e5bc0-7aec-47f1-8684-58d690b76c8f
https://myportal.utt.edu.tt/ICS/icsfs/e34e71ba-b422-4b51-a64b-fecc796d5658.pdf?target=0e889a6e-1314-45a5-bcc4-0298b83b62e1
https://myportal.utt.edu.tt/ICS/icsfs/20227d03-944f-44b3-8fa8-439b338e74d5.pdf?target=d77519a6-27f3-4a93-8fcd-73f16a3f1153
https://myportal.utt.edu.tt/ICS/icsfs/27156908-d411-4979-b188-16ea98bc7607.pdf?target=932e109a-05bd-478a-b032-7fb74912aa2e
https://myportal.utt.edu.tt/ICS/icsfs/40c2c4e2-fec6-4b4c-b61a-2eb597119f36.pdf?target=f484ced2-1d9a-418a-9baf-ff33e3305a9b
https://myportal.utt.edu.tt/ICS/icsfs/8a797641-e14f-4272-a240-98cbb419cbba.pdf?target=5219968b-99c4-4c8f-b6cc-f5788554d232
https://myportal.utt.edu.tt/ICS/icsfs/954ccf06-c98e-49db-81e6-74a3a34e47d8.pdf?target=3e10a70b-6bdc-4b97-a298-2f89e4ec96fd
https://myportal.utt.edu.tt/ICS/icsfs/a518dd91-bd2a-4c16-8a36-431fd551fead.pdf?target=78d1e4f1-d89f-44de-b61a-36d3e789380b
https://myportal.utt.edu.tt/ICS/icsfs/ac494a20-4867-478d-ad2f-c424de160013.pdf?target=75afdf42-48c6-414a-a634-41d5ef71dea5
https://myportal.utt.edu.tt/ICS/icsfs/dd12767e-4ea7-4397-9f6c-3de5bf89adbd.pdf?target=bc2e0747-072d-464a-b81a-1fb1dc6ef908
https://myportal.utt.edu.tt/ICS/icsfs/dede968f-adab-4f2d-b1b1-18fd1be1b78a.pdf?target=34ceca6f-410f-405f-801e-2299ca2fe399
https://myportal.utt.edu.tt/ICS/icsfs/f45315d9-03fd-44c2-9981-d6388ab5e72b.pdf?target=da4f56f6-60f5-433c-b848-cb764bfcf88c
https://ellapsaq164212.national-wiki.com/2329709/%25E8%25A9%25A6%25E9%25A8%2593%25E3%2581%25AE%25E6%25BA%2596%25E5%2582%2599%25E6%2596%25B9%25E6%25B3%2595_100_%25E5%2590%2588%25E6%25A0%25BC%25E7%258E%2587%25E3%2581%25AEjavascript_developer_i%25E6%2597%25A5%25E6%259C%25AC%25E8%25AA%259E%25E5%25BE%25A9%25E7%25BF%2592%25E8%25B5%25A4%25E6%259C%25AC%25E8%25A9%25A6%25E9%25A8%2593_%25E7%259C%259F%25E5%25AE%259F%25E7%259A%2584%25E3%2581%25AAjavascript_developer_i%25E6%25A8%25A1%25E8%25A9%25A6%25E3%2582%25A8%25E3%2583%25B3%25E3%2582%25B8%25E3%2583%25B3
https://mariahhzhv050972.vblogetin.com/47204837/reliable-workday-workday-pro-talent-and-performance-exam-tutorial-latest-workday-pro-talent-and-performance-exam-labs
https://redhotbookmarks.com/story21367483/latest-real-estate-licensing-virginia-real-estate-salesperson-exam-experience
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3959830
https://myathsb314206.laowaiblog.com/39779550/simplified-hybrid-cloud-observability-network-monitoring-guide-dump-is-an-easy-to-be-mastered-training-materials
https://neillbuc786645.tokka-blog.com/41543835/effective-jn0-460-latest-exam-question-easy-to-study-and-pass-exam-at-first-attempt-professional-juniper-mist-ai-wired-specialist-jncis-mistai-wired
https://frvape.com
https://drive.google.com/open?id=1270dMujgb5qxh9WWyH8S-ddJ1qhrduq8

