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B #52

Universal Containers has successfully implemented a large Service Cloud rollout for their national call center

3 months ago. One of their largest customer accounts, United Automotive, has over 15,000 open cases. Agents are now having
trouble opening new cases for United Automotive. When they try to create a case, the following Error messages appear for them
UNABLE TO LOCK ROW They notice that this only occurs for the United Automotive account. Ifthey try to save the case
again it will usually work, but the problem seens to be happening more and more often. What option should the Architect
recommend?

¢ A Review all Case Sharing Rules and consolidate where appropriate to reduce the total number of sharing rules.

e B. Review the Account structure to split the United Automotive account into multiple branch accounts.

e C. Review all Account sharing rules to ensure that the Customer Service team has Read/Write access to the United
Automotive Account.

e D. Review the Customer Service Profile to ensure that they have Read/Write access to the appropriate Case and Account
Fields.

Ef@E: B
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Explanation

Reviewing the Account structure to split the United Automotive account into muttiple branch accounts is the option that the Architect
should recommend. This way, the number of child cases under one parent account will be reduced, and the locking errors will be
avoided. The locking errors occur when muiltiple transactions try to access or modify records that are related to a single parent
record. The other options do not address the root cause of the locking errors, which is the high number of child cases under one
parent account.

HR #53
What is required to implement Filter-Based Opportunity Territory Assignment?

A. Define a custom Apex class for Filter-Based Opportunity Territory Assignment in the system.

B. Define an Opportunity assignment rule with filter criteria for Filter-Based Opportunity Territory Assignment.
C. Define a Territory assignment rule with filter criteria for Filter-Based Opportunity Territory Assignment.

D. Define an account assignment with a filter criteria rule for Filter-Based Opportunity Territory Assignment.

Ef: C
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Explanation

To implement Filter-Based Opportunity Territory Assignment, you need to define a Territory assignment rule with filter criteria for
Filter-Based Opportunity Territory Assignment1. This will allow you to assign opportunities to territories based on field values of the
opportunity or its related account1. Defining an account assignment, a custom Apex class, or an opportunity assignment rule are not
required for this feature.

HM #54

Universal Containers uses Standard WorkOrder object to track various work orders sent to field agents.

Currently, the WorkOrder object has more than 400 fields. There are eight different types of work order processes established. The
Director of Customer Service wants to ensure that field agents gets to see only required information specific to the WorkOrder type
they are addressing.

‘Which option is recommended to implement this requirement?

e A Use a custom LWC to override the view action of WorkOrder with custom metadata type defining relevant fields per
WorkOrder type

¢ B. Use Dynamic formto add different page sections and control visibility of sections by Work Order RecordType value,

e C. Use different page layouts per work order type with different sections representing key information about the specific work
order type.



IEf#: B
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Explanation

Using Dynamic Form to add different page sections and control visibility of sections by Work Order RecordType value is the best
option to implement this requirement, as it will allow field agents to see only required information specific to the WorkOrder type
they are addressing, without creating multiple page layouts or custom components. Using a custom LWC to override the view action
of WorkOrder with custom metadata type defining relevant fields per WorkOrder type will work, but it will require additional
development and mantenance. Using different page layouts per work order type with different sections representing key information
about the specific work order type will work, but it will require creating multiple record types and page assignments.

HM #55

Users at Universal Containers are complaining that a field has disappeared from the Account page after last weekend's deployment.
The page layout did not change with this deployment.

How should the admin troubleshoot this issue?

¢ A. Runa Who Sees What report, filtering on Account.
¢ B. View Field Accessibility in the Object Manager.
e C. Leginas 3 user and check several accounts to isolate the problemrecords.

Ef#: B

HM #56

Universal Containers has the following Sharing Settings for their Org;

Account = Private

Contact = Controlled by Parent

Opportunity = Private

Case = Private

They have enabled "Default Account Teans" and have trained users to set up their Default Team Which three access levels can be
set on the Account Team Member?

Choose 3 answers

A. Account Access

B. Case Access

C. Opportunity Access
D. Contract Access

E. Contact Access

EfE: A, B. C

R 2

Explanation

The access levels that can be set on the Account Team Member are Account Access, Opportunity Access, and Case Access2.
Contact Access and Contract Access are not available options for Account Team Members.
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