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¢ Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problems, and
Topic 1 resolving deployment obstacles.

¢ Data Model: Core objects (Order, Order Summary, Fulfillment Orders, Return Orders), B2C Commerce
Topic 2 integrations, and tracing data flow including custom attributes.

¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
Topic 3 architecture, integration capabilities with third-party systems, and native Salesforce finctionality.

¢ Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-
Topic 4 configured data, and understanding supporting objects and system runtime.
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NEW QUESTION # 60
Which two objects are found within Order Management?

A. Cart

B. Payment Summary
C. Packing Manifest
D. Fulfillment Order
E. Receipt

Answer: B,D

Explanation:

Two objects that are found within Order Management are:

Fulfillment Order. A Fulfiliment Order is a record thatrepresents a group of products in an order that are fulfilled together from the
same location. A Fulfillment Order has alookup relationship to the Order Summary object, and it contains information such as the
fulfilliment location, delivery method, status,etc.

Payment Summary. A Payment Summary is a record that represents a payment made for an order or part of an order. A Payment
Summary has a lookup relationship to both Order Summary and Invoice objects, and it contains information such as the payment
amount, method, status, etc.

Verified Reference: https:/help.salesforce.comvs/article View?id=sforder management fulfilment order.htm&type=5
https:/help.salesforce.conys/article View?id=sf.order management payment summary.htmé&type=5

NEW QUESTION # 61
An administrator is attempting to automatically create process exceptions for the Fulfillment Order object. When does the Create
Process Exception flow get triggered?

¢ A. Ona daily basis using Schedule Jobs in Setup
¢ B. A Fulfiliment Order or Order Summary object are modified and any modification meets the error criteria
e C. A Process Exception Event is fired

Answer: C

NEW QUESTION # 62
Which two APIs can an admin suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have their action carry out the cancel and returnoperations in Order Management?

A. Bulk APIs

B. Connect APIs
C. Streaming APIs
D. REST APIs

Answer: B,D

Explanation:

Two APIs that an admin can suggest so that customers can initiate order cancellations and returns from the B2C Commerce
storefront and have theiraction carry out the cancel and return operations in Order Management are:

Comnect APIs. These are RESTful APIs that expose resources in Order Management, such as orders, payments, shipments, etc.
They allow custorers to perform CRUD (create, read, update,delete) operations on these resources from external systems, such as
B2C Commerce.

REST APIs. These are HTTP-based APIs that enable developers to access data in Order Management using standard HTTP
methods, such as GET, POST, PUT, PATCH, and DELETE. Theyallow customers to interact with Order Management resources
using JSON or XML formats.

Verified Reference: https//help.salesforce.convs/article View?id=sf.order management connect apihtm&type=5
https7//help.salesforce.conys/article View?id=sf.order management rest apihtm&type=>5

NEW QUESTION # 63
Which objects can a Process Exception be related to?



A. Order Details, Fulfillment Order, Payment Invoice
B. Order Summary, Fulfilliment Order, Payment Invoice
C. Order Summary, Fulfillment Order

D. Order Summary, Order Details, Fulfilliment Order

Answer: C

NEW QUESTION # 64
An admin is analyzingproject requirements and notes that there are requirements to support both high volume and multiple locations.
What is the recommended approach for this scenario?

¢ A. Download the Multiple Locations sample flow from the Partner Commumity and have developers add Apex code to
enhance performance

¢ B. Download the Single Location High Volume sample flow from the Partner Commumity and have the developers add Apex
code to enhance performance

¢ (. Download the Single Location High Volume sample flow and the Multiple Locationssample flow from the Partner
Community and make a blend between the two considering trade-offs

¢ D. Download the Single Location High Volume sample flow from the Partner Community and modify all the flows to loop
through locations

Answer: C

Explanation:

TheSingle Location High Volume sample flow and the Multiple Locations sample flow are two examples of how to implement order
fulfiliment with Order Management. The Single Location High Volume sample flow is optimized for performance and scalability, but
it only supports one fulfillment location per order. The Multiple Locations sample flow supports multiple fulfillment locations per
order, but it has lower performance and scalability. To support both high volume and multiple locations, an admin can download
both sample flows from the Partner Community and make a blend between them, considering trade-offs such as complexity,
maintainability, and customizability. Reference: Order Fulfiliment Flows, Partner Community
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