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Salesforce Salesforce-MuleSoft-Associate Exam Syllabus Topics:

Topic Details

Topic 1

Recognize and interpret essential integration concepts and terminology: This section evaluates the
competency of a Platform Specialist and covers fundamental terms and technical knowledge essential for
integration. It includes differentiating cloud service models such as IaaS, PaaS, and SaaS, and the
supporting infrastructure such as computing, storage, and scalability principles. The domain further explores
network protocols, data formats like XML and JSON, and security concepts in API and enterprise
systems. A detailed understanding of HTTP mechanics, RESTful services, and classifications of API types
such as GraphQL and AsyncAPI is expected. It also introduces precise terminology necessary for defining
API roles and interactions.

Topic 2

Describe the components and benefits of Anypoint Platform for API management: This section of the exam
is designed for Integration Architects and focuses on MuleSoft’s approach to API management. It outlines
the primary components of Anypoint Platform that facilitate full lifecycle API development, including
Universal API Management. The content highlights how the platform supports API-led connectivity and
compares it with traditional API management approaches, emphasizing its superiority in delivering scalable
and manageable enterprise APIs.

Topic 3

Recognize common integration problems, use cases, and technical solutions: This section of the exam
measures the skills of an Integration Architect and focuses on recognizing integration scenarios and
choosing appropriate technologies. It distinguishes between enterprise system types and compares
traditional versus modern integration approaches. Candidates are expected to deconstruct complex
business problems into core use cases and identify suitable technologies to support them. A solid
understanding of technology classes and their application in business scenarios is tested, along with
knowledge of how to break down an integration solution into its system components.

Topic 4

Explain the common technical complexities and patterns in integration development: This section tests the
expertise of a Platform Specialist and explores various technical patterns and complexities found in
integration development. It includes a comparative review of interaction patterns such as batch, stream, and
multicast, as well as integration composition styles like orchestration and choreography. The section
emphasizes the use of design-first API development, observability practices, and log management. It also
introduces architecture concepts such as microservices versus monolithic deployment, hybrid and cloud
infrastructure, and the roles of API gateways and service meshes.
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Topic 5

Identify the roles, responsibilities, and lifecycle of an integration project: This section of the exam measures
the skills of an Integration Architect and covers the foundational responsibilities within a MuleSoft
integration project. It explores why integration initiatives often fail, introducing the IT delivery gap and
MuleSoft’s framework to bridge it. The content emphasizes the importance of an API-led delivery model
that supports both producers and consumers. It also outlines common delivery methodologies, best
practices from DevOps, and lifecycle stages—design, implementation, and management—within
MuleSoft’s product-centric approach. Furthermore, it defines the roles and duties of team members
typically involved in such projects.
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Salesforce Certified MuleSoft Associate Sample Questions (Q23-Q28):
NEW QUESTION # 23 
According to MuleSoft which system integration term describes the method, format and protocol used for communication between
two systems?

A. Component
B. Message
C. Interface
D. Interaction

Answer: C

Explanation:
In system integration, the term "interface" describes the method, format, and protocol used for communication between two systems.
Here's a detailed explanation:
Interface:
Definition: An interface defines the point of interaction between two systems, specifying how data is exchanged, including the
communication method, data format, and protocol.
Components: Typically includes API endpoints, data formats (e.g., JSON, XML), communication protocols (e.g., HTTP, HTTPS),
and authentication mechanisms.
Importance:
Standardization: Ensures that different systems can communicate effectively by adhering to predefined standards and protocols.
Interoperability: Facilitates seamless interaction and data exchange between disparate systems, enhancing overall integration.
Examples:
RESTful APIs: Define interfaces using HTTP/HTTPS and data formats like JSON or XML.
SOAP Web Services: Use XML-based messages and protocols such as HTTP or HTTPS for communication.
MuleSoft Documentation: System Integration Concepts
Interface Design: API Interface

NEW QUESTION # 24 
An integration architect is designing an API that must accept requests from API clients for both XML and JSON content over
HTTP/1 1 by default.
Which API architectural style when used for its intended and typical purposes, should the architect choose to meet these
requirements?
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A. REST
B. GraphQL
C. SOAP
D. gRPC

Answer: A

Explanation:
REST (Representational State Transfer) is an architectural style commonly used for designing networked applications, particularly
APIs that need to handle multiple content types over HTTP. Here's a detailed explanation:
Content Negotiation:
Definition: REST APIs support content negotiation, allowing clients to request either XML or JSON formats by setting the Accept
header in HTTP requests.
Flexibility: This capability makes REST ideal for scenarios where an API needs to serve multiple content types.
HTTP Protocol:
Usage: REST APIs operate over HTTP/1.1, making them compatible with web standards and easily accessible by various clients
(browsers, mobile apps, etc.).
Methods: Supports standard HTTP methods like GET, POST, PUT, DELETE, allowing for CRUD operations.
Advantages:
Stateless: Each request from a client to server must contain all the information needed to understand and process the request.
Scalability: RESTful services can handle a high load of requests efficiently.
REST API Design: RESTful Web Services
Content Negotiation: HTTP Content Negotiation

NEW QUESTION # 25 
According to MuleSoft a synchronous invocation of a RESTful API using HTTP to gel an individual customer record from a single
system is an example of which system integration interaction pattern?

A. Batch
B. Multicast
C. One-way
D. Request-Reply

Answer: D

Explanation:
In system integration, different interaction patterns are used depending on the communication requirements between systems. For a
synchronous invocation of a RESTful API using HTTP to get an individual customer record from a single system, the Request-Reply
pattern is used. Here's a detailed explanation:
Request-Reply Pattern:
Definition: This pattern involves a client sending a request to a server and waiting for a reply. The communication is synchronous,
meaning the client waits for the server to process the request and send back the response.
Typical Use Case: It is used when immediate feedback is required from the server, such as retrieving a specific customer record.
RESTful API and HTTP:
Synchronous Communication: HTTP is inherently synchronous, making it suitable for Request-Reply interactions where the client
expects an immediate response.
Data Retrieval: Commonly used for GET requests in RESTful APIs to retrieve data from a server.
Example:
Scenario: A client application requests customer details by making a GET request to a RESTful API endpoint. The server processes
the request and returns the customer record.
MuleSoft Documentation: Integration Patterns
REST API Design: Request-Reply Pattern

NEW QUESTION # 26 
What is a defining characteristic of an Integration-Platform-as-a-Service (iPaaS)?

A. No-code
B. On-premises
C. Cloud-based



D. Code-first

Answer: C

Explanation:
An Integration-Platform-as-a-Service (iPaaS) is characterized by being a cloud-based solution that provides tools to develop,
execute, and manage integration flows connecting multiple applications and data sources. Here's a detailed explanation:
iPaaS:
Definition: A suite of cloud services enabling the development, execution, and governance of integration flows.
Deployment: Delivered and managed entirely in the cloud, offering high availability and scalability.
Characteristics:
Cloud-based: The platform is hosted on the cloud, allowing users to access and utilize the integration tools from anywhere with an
internet connection.
Managed Services: iPaaS providers handle infrastructure maintenance, updates, and security, freeing users to focus on integration
development.
Scalability: Easily scales to meet the demands of growing businesses without requiring additional on-premises infrastructure.
iPaaS Overview: What is iPaaS?
Cloud-based Integration: iPaaS Characteristics

NEW QUESTION # 27 
An organization needs to procure an enterprise software system to increase cross-selling opportunities and better track prospect
data.
Which category of enterprise software has these core capabilities, when used for its typical and intended purpose?

A. IT Service Management (ITSM)
B. Business-to-Business (B2B)
C. Customer Relationship Management (CRM)
D. Supply Cham Management (SCM)

Answer: C

Explanation:
Customer Relationship Management (CRM) systems are designed to manage an organization's interactions with current and potential
customers. Here's a detailed explanation:
Core Capabilities:
Cross-Selling Opportunities: CRM systems track customer interactions, preferences, and purchasing history, helping businesses
identify opportunities for cross-selling and upselling.
Prospect Data Management: CRM systems manage prospect information, track leads, and nurture relationships through the sales
funnel.
Typical Use:
Sales Management: Helps sales teams manage and analyze customer interactions and data throughout the customer lifecycle.
Marketing Automation: Assists in automating marketing campaigns, segmenting customer lists, and tracking campaign effectiveness.
Customer Service: Provides tools for managing customer support cases, improving customer satisfaction, and retaining customers.
CRM Overview: What is CRM?
Benefits of CRM: Why CRM Matters

NEW QUESTION # 28
......
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