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Salesforce Certified Integration Architect Sample Questions (Q46-Q51):

NEW QUESTION # 46

A company in a heavily regulated industry requires data in legacy systens to be displayed in Salesforce user interfaces (UIs). They
are proficient in their cloud-based ETL (extract, transform, load) tools. They expose APIs built on their on-premise middleware to
cloud and on-premise applications.

Which two findings about their current state will allow copies of legacy data inSalesforce?

Choose 2 answers

A. Only on-premise systens are allowed access to legacy systens.
B. Legacy systems can use queues foron-premise integration.

C. On-premise middleware provides APIs to legacy systens data.
D. Cloud-based ETL can access Salesforce and supports queues.

Answer: C,D

Explanation:

Option B is a correct finding, because it means that the company can use their cloud-based ETL tools to extract data from the
legacy systens via the APIs exposed by the on-premise middleware, transform the data as needed, and load the data into
Salesforce using queues. Queues are a way of managing asynchronous operations, such as bulk data loading, by placing themin a
queue and executingthem when resources are availablel.

Option C is also a correct finding, because it meansthat the company can expose their legacy data to the cloud via their on-premise
middleware APIs. APIs are a way of enabling communication and data exchange between different systens using standard
protocols and formats2. By providing APIs to access their legacy data, the company can use any cloud-based tool or application
that can consume those APIs toretrieve and manipulate the data.

Option A is not a correct finding, because it means that the company cannot access their legacy data from the cloud, which prevents
them from using their cloud-based ETL tools or any other cloud-based integration solution. If only on-premise systens are allowed
to access the legacy systens, then the company would need to use an on-premise integration tool or application to copy the data to
Salesforce.

Option D is not a correct finding, because it does not affect the ability to copy legacy data in Salesforce.

Queues are useful for on-premise integration, but they are not necessary for copying data to Salesforce. The company can use other
methods, such as direct API calls or batch processes, to load data into Salesforce without using queues.

References: 1: Queueable Apex | Apex Developer Guide | Salesforce Developers 2: API Basics | SOAP API Developer Guide|
Salesforce Developers

NEW QUESTION # 47
‘What should an Architect recommend to ensure all integrations to the Northern Trail Outfitters company portal use SSL mutual
authentication?

A. Enable My Domain and SSL/TLS.
B. Enforce SSI/TLS Mutual Authentication.
C. Generate a Self-signed Certificate.
D. Generate a CA-signed Certificate.

Answer: B

Explanation:
httpsZ/help.salesforce.convarticle View?id=security keys uploading mutual auth cert.htm&type=5

NEW QUESTION # 48
A company's cloud-based single page application consolidates data local to the application with data from on premise and 3rd party
systers. The diagram below typifies the application's combined use of synchronous and asynchronous calls.
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The company wants to use the average response time of its application's user interface as a basis for certain alerts. For this purpose,
the following occurs:

1. Log every call's start and finish date and time to a central analytics data store.

2. Compute response time uniformly as the difference between the start and finish date and time - A to H in the diagram.

‘Which computation represents the end-to-end response time from the user’s perspective?

A. Sumof A, G, and H
B. Sumof A and H
C.SumofAtoF

D. SumofAto H

Answer: B

NEW QUESTION # 49

Universal Containers (UC) is decommissioning its legacy CRM system and migrating data to Salesforce. The data migration team
asked for a recommendation to optimize the performance of the data load. Which approach should be used to meet the
requirement?

e A. Use Buk API to process jobs in serial mode.
¢ B. Use Bulk API to process jobs in parallel mode.
e C. Contact Salesforce Support to schedule performance load.

Answer: B

Explanation:

For large-scale data migrations, the Bulk AP is the primary architectural tool for high-performance loading.

To maximize throughput and "optimize performance,” the architect should recommend processing jobs in parallel mode.

In parallel mode, Salesforce processes multiple batches of a job simultaneously, taking advantage of the multi-tenant platform's
concurrent processing capabilities. This significantly reduces the total time required for a massive data migration compared to serial
mode (Option B), which processes batches one by one.

However, the architect must warn the team about potential lock contention. If multiple parallel batches attempt to update the same
parent record or participate in complex sharing calculations at the same time,

"Unable to lock row" errors may occur. To mitigate this while maintaining parallel speed, the data should be sorted by Parent ID to
ensure that batches do not overlap on the same records. Option A is rarely necessary for standard migrations unless the volume
exceeds extreme thresholds. Parallel Bulk API is the standard "best practice" for ensuring the migration completes within the allotted
cutover window.

NEW QUESTION # 50
Considering Salesforce capabilities, what should the ntegration architect evaluate when integrating Salesforce with the current system
landscape?

e A Integrate Salesforce with Data Warehouse, Order Management and Email Management System.
¢ B. Integrate Salesforce with Email Management System, Order Management System and Case Management System.
e C. Integrate Salesforce with Order Management System, Data Warehouse and Case Management System.

Answer: A

Explanation:

When evaluating a current system landscape for a Salesforce implementation, an Integration Architect's primary goal is to align the
platform's native capabilities with the existing architecture to determine which systers will be replaced, retired, or integrated. Based
on the provided diagram (image 69c0fd.png), the landscape consists of an Email Management System, an Order Management
System, a Case Management System, and a Data Warehouse used for Business Intelligence.

In a scenario where an enterprise is implementing Salesforce to support Case Management (Service Cloud), Salesforce natively
provides the robust capabilities required to serve as the new "System of Record" for customer support interactions. Consequently,
the legacy Case Management System s typically targeted for retirement. The architect's evaluation therefore focuses on the
necessary integration points with the systems that will coexist with the new Salesforce instance to ensure a unified agent experience.
As outlined in standard Salesforce Integration Architecture frameworks, the following evaluations are critical:

* Order Management System (OMS): Salesforce must integrate with the OMS so that service agents can view real-time order
history, shipping status, and line itens directly within the Case record, often using patterns like Request-Reply or Data Virtualization.



* Email Management System (EMS): To support Omni-Channel service, Salesforce needs to integrate with the EMS (via Email-to-
Case or a Marketing Cloud connector) to ensure that all customer communications are captured and tracked against the appropriate
Case records.

* Data Warehouse: For long-term historical reporting and cross-finctional analytics, Salesforce must push its transactional data to
the enterprise Data Warehouse. This ensures the Analytics and Business Intelligence Tool can continue to provide a holistic view of
company performance.

By selecting Option C, the architect recognizes that Salesforce replaces the legacy case management finction while requiring
strategic integration with the Data Warehouse, Order Management, and Email Management systens to achieve a true 360-degree
view of the customer.

NEW QUESTION # 51
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