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What is a rule criteria that you can use in the segment creation process?

A. Email Click Throughs
B. Dimensions

C. Social Mentions

D. Actions
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When creating segments in Marketing Cloud Personalization, Actionsserve as a crucial rule criteria. Actions represent the specific
behaviors and interactions users perform on your website, mobile app, or other digital channels. These actions provide valuable
mnsights into user preferences, intent, and engagement.

Here's how Actions are used in segment creation:

* Defining segment criteria:You can create segments based on specific actions users have taken, such as viewing a product, adding
an item to their cart, completing a purchase, or abandoning a form. This allows you to group users based on their demonstrated
interests and behaviors.

* Combining with other criteria:Actions can be combined with other rule criteria, such asuser attributes (demographics, location) or
session attributes (time of day, device type), to create highly targeted segments. This enables you to define complex rules that
capture nuanced user behavior.

* Real-time segmentation:Actions are tracked in real-time, allowing for dynamic segment updates. As users perform actions, they are
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automatically added or removed from segments based on the defined criteria. This ensures that your segments always reflect the
latest user behavior.

il RE #66
How does IS define web template?

A. A repeatable framework used to create a web campaign

B. An area on your site that a developer has configured.

C. The events and behavior of what will be captured on the websites
D. A google Chrome Extension

BER: A
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InInteraction Studio (IS), a web template is defined as:

* A reusable framework that simplifies the creation of web campaigps.

* Developers design web templates to include configurable elements such as layout, dynamic content rules, and styling, which
marketers can use to personalize experiences without requiring extensive coding,

References:

* Salesforce Interaction Studio Documentation - Web Templates

PR #67
A brand wants to do an ad-hoc export of new user-defined attributes, what option would they choose?

A. The option to include built-in fields on a segment export

B. Theoption to exclude anonymous fields on a segment export
C. The option to send segment data to Marketing Cloud

D. The option to include all custom fields on a segment export

EX: D
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To export newly created user-defined attributes, the option toinclude all custom fields on a segment export ensures that all relevant
data is included in the export. This facilitates detailed analysis and further integration.

Reference: Salesforce Interaction Studio Segment Export Documentation.

FIRE #68
Event API requests are made using what two content types (select 2)?

A. XML

B.CSV

C. Form URL encoded
D. JSON
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Event API requests in Interaction Studio can be made using the following content types:

* Form URL Encoded: Suitable for sending event data in a simple key-value format.

* JSON: Commonly used for complex data structures, offering flexibility and compatibility.
Reference: Salesforce Interaction Studio Event API Documentation.

FIRE #69
How does Guardian determine the expected range for a given metric?

¢ A. Guardian uses upper and lower bounds set by the user for each metric.



¢ B. Guardian queries the Data warehouse to establish logical the expected ranges
¢ (. Guardian comes with pre-built ranges for each metric, which cannot be configured
¢ D. Guardian uses continuous machine learning to set predict the expected range
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Guardian in Salesforce Marketing Cloud Personalization (formerly Interaction Studio) is an anomaly- detection feature that monitors
key metrics in your Personalization environment (e.g., impressions, clicks, add-to-cart events, revenue). Guardian compares real-
time data against expected ranges to alert you if a potential anomaly is detected.

Below is how it determines the expected range:

* Historical Baseline and Machine Learning

* Guardian leverages historical data for each metric and applies machine learning algorithms to learn typical patterns. This includes
seasonality, general traffic trends, and cyclical behaviors.

* As data is collected over time, Guardian refines the upper and lower thresholds for each monitored metric based on these learned
patterns.

* Autormated Threshold Adjustments

* Because Guardian is continuously learning, it adapts to new patterns in user behavior over time. If your site or campaign sees
increased traffic due to a seasonal event or marketing push, Guardian will eventually absorb these changes into its baseline, allowing
for more accurate anomaly detection.

* Real- Time Monitoring

* Quardian then uses these learned thresholds in real time. When a metric falls outside its expected bounds (too high or too low),
Guardian flags this as a potential anomaly and can notify administrators or other stakeholders.

Salesforce Documentation References

* Salesforce Help:Monitor Metrics with Guardian

* Describes how Guardian uses machine learning to establish metric thresholds and detect anomalies.

* Salesforce Help:Analyzing Key Metrics

* Explains various ways to analyze metrics in Personalization, including how Guardian can highlight anomalies.

Why the Other Options Are Not Correct

* B. Guardian comes with pre-built ranges for each metric, which cannot be configured

* Incorrect. Guardian does not rely on unchanging static thresholds; it dynamically learns from your data.

* C. Guardian uses upper and lower bounds set by the user for each metric

* Partially correct in a custom scenario where manual thresholds can be set, but by default, Guardian's key benefit is its autormated,
machine-learning-driven approach.

* D. Guardian queries the Data Warehouse to establish logical expected ranges

* While Guardian does rely on your platfornis data, it's not just a raw query. It uses machine learning models to understand patterns
and anomalies rather than simply performing manual logic-based queries.
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