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Salesforce Certified Platform Administrator II Sample Questions (Q116-
Q121):
NEW QUESTION # 116 
The sale VP notices several sales reps generating a contract too early in the sales stage. The help correct this Behavior, the has
requested the Create Contract button only be available when the opportunity reach...
negotiation stage.
How should the administrator meet this requirement?

A. Create a custom permission.
B. Modify page layout.
C. Configure dynamic action.
D. Create a validation rule.

Answer: C

Explanation:
Dynamic actions are a way to conditionally display actions on a record page based on criteria such as field values, user profile,
device type, or record type. Dynamic actions can help streamline the user interface and guide users to take the right actions at the
right time. Dynamic actions can be used to show or hide the Create Contract button based on the opportunity stage value

NEW QUESTION # 117 
An administrator at Clod Kicks has build a flow that delivers status update email to customers. Recently, there's been an increasae in
support cases from customers reporting they had not received the email.
Where should the administrator look to investigate the issue?

A. Paused Flow Interviews
B. Email Logs
C. Process Automation Setting
D. Setup Audit Trail

Answer: B

Explanation:
Email logs are files that provide information about email delivery and activity in your Salesforce org. Email logs contain details such
as sender, recipient, subject, date, status, error code, and more for each email sent or received within a specified time range. You
can use email logs to investigate issues with email delivery or performance in your org. In this case, you can use email logs to check if
the status update emails were sent successfully or if there were any errors or failures. References:
https://help.salesforce.com/s/articleView?id=sf.
email_logs.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.email_logs_format.htm&type=5

NEW QUESTION # 118 
An administrator has created a flow that sends platform events whenever an opportunity is updated. An Apex developer has been
tasked to write code that listens for these events. When reviewing the debug logs for a user, the developer can see that the flow ran,
but the debug Information is missing.
What should the administrator recommend to assist with debugging?

A. Select the Debug Enabled checkbox on platform events,
B. Search the AppExchange to And a tool that assists with debugging.
C. Platform events are unavailable for debugging.
D. Set a debug log on the Automated Process entity.
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Answer: D

Explanation:
To debug platform events in Apex code, you need to set a debug log on the Automated Process entity. This entity represents an
automated process user that runs flows and processes in your org. By setting a debug log on this entity, you can capture the events
that are published and consumed by your flow and Apex code, as well as any errors or exceptions that occur during the execution.
References: https://developer.salesforce.com
/docs/atlas.en-us.platform_events.meta/platform_events/platform_events_debug.htm https://help.salesforce.
com/s/articleView?id=sf.code_add_users_debug_log.htm&type=5

NEW QUESTION # 119 
An administrator at AW Computing noticed that a custom field on the Contact object was changed from text to text area.
What tool should the administrator use to investigate this change?

A. Developer Console
B. View Setup Audit Trail
C. Debug Log
D. Field History Tracking

Answer: B

Explanation:
The View Setup Audit Trail page lets you view the 20 most recent setup changes made to your org. You can also download a file of
the last six months of setup changes. References: https://help.salesforce.com/s
/articleView?id=sf.monitoring_setup_audit_trail.htm&type=5

NEW QUESTION # 120 
An administrator at Cloud kicks recently built a screen flow in a sandbox that creates a case and follow-up task. When the flow runs
in the sandbox, it works just as expected. When tested in production, the flow errors when creating the records.
Choose 2 answers

A. Log in as another user and run the flow.
B. Change the user experiencing the issue to the System Administrator profile.
C. Change the Default Case Creator to the user's manager.
D. Open the flow In Debug mode and Run the Flow as another user.

Answer: A,D

Explanation:
Opening the flow in Debug mode and running it as another user allows simulating how the flow behaves for different users with
different permissions and settings. This can help identify any issues related to user

NEW QUESTION # 121
......
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