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HMA #60
Which solution provides an easy way to ingest Marketing Cloud subscriber profile attributes nto Data Cloud on a daily basis?

A. Email Studio Starter Data Bundle

B. Automation Studio and Profile file API

C. Marketing Cloud Data extension Data Stream
D. Marketing Cloud Connect API

Ef#: C

fEE L2

The solution that provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis is the
Marketing Cloud Data extension Data Stream. The Marketing Cloud Data extension Data Stream is a feature that allows customers
to stream data from Marketing Cloud data extensions to Data Cloud data spaces. Customers can select which data extensions they
want to stream, and Data Cloud will automatically create and update the corresponding data model objects (DMOs) in the data
space.

Custommers can also map the data extension fields to the DMO attributes using a user interface or an API. The Marketing Cloud
Data extension Data Stream can help customers ingest subscriber profile attributes and other data from Marketing Cloud into Data
Cloud without writing any code or setting up any conmplex integrations.

The other options are not solutions that provide an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud
on a daily basis. Automation Studio and Profile file API are tools that can be used to export data from Marketing Cloud to external
systems, but they require customers to write scripts, configure file transfers, and schedule automations. Marketing Cloud Connect
API is an API that can be used to access data from Marketing Cloud in other Salesforce solutions, such as Sales Cloud or Service
Cloud, but it does not support streaming data to Data Cloud. Email Studio Starter Data Bundle is a data kit that contains sanple
data and segments for Email Studio, but it does not contain subscriber profile attributes or stream data to Data Cloud.

References:

* Marketing Cloud Data Extension Data Stream

* Data Cloud Data Ingestion

* [Marketing Cloud Data Extension Data Stream API]

* [Marketing Cloud Connect API]

* [Email Studio Starter Data Bundle]

R #6l1
A customrer is concerned that the consolidation rate displayed in the identity resolution is quite low compared to their initial

estimations.
‘Which configuration change should a consultant consider in order to increase the consolidation rate?

e A. Reduce the number of matching rules.



¢ B. Change reconciliation rules to Most Occurring,
¢ C. Include additional attributes in the existing matching rules.
¢ D. Increase the number of matching rules.

IEf#: D

B #62

A Data Cloud customer wants to adjust their identity resolution rules to increase their accuracy of matches. Rather than matching on
email address, they want to review a rule that joins their CRM Contacts with their Marketing Contacts, where both use the CRM ID
as their primary key.

Which two steps should the consultant take to address this new use case?

Choose 2 answers

A. Create a matching rule based on party identification that matches on CRM ID as the party identification name.

B. Create a custom matching rule for an exact match on the Individual ID attribute.

C. Map the primary key from the two systems to Party Identification, using CRM ID as the identification name for both.

D. Map the primary key from the two systemns to party identification, using CRM ID as the identification name for individuals
coming from the CRM, and Marketing ID as the identification name for individuals coming from the marketing platform

IE%: A\ C

A -

To address this new use case, the consultant should map the primary key from the two systens to Party Identification, using CRM
ID as the identification name for both, and create a matching rule based on party identification that matches on CRM ID as the party
identification name. This way, the consultant can ensure that the CRM Contacts and Marketing Contacts are matched based on their
CRM ID, which is a unique identifier for each individual. By using Party Identification, the consultant can also leverage the benefits of
this attribute, such as being able to match across different entities and sources, and being able to handle muiltiple values for the same
mndividual. The other options are incorrect because they either do not use the CRM ID as the primary key, or they do not use Party
Identification as the attribute type. References: Configure Identity Resolution Rulesets, Identity Resolution Match Rules, Data Cloud
Identity Resolution Ruleset, Data Cloud Identity Resolution Config Input

B #63

Northern Trail Outfitters (NTD) creates a calculated insight to computerecency, frequency, monetary {RFM) scores on its unified
mdividuals. NTO then creates a segment based on these scores that it activates to a Marketing Cloud activation target.

Which two actions are required when configuring the activation?

Choose 2 answers

A. Add the calculated insight in the activation.
B. Select contact points.

C. Add additional attributes.

D. Choose a segment.

IEf#: B. D

AR

Explanation

To configure an activation to a Marketing Cloud activation target, you need to choose a segment and select contact points. Choosing
a segment allows you to specify which unified individuals you want to activate.

Selecting contact points allows you to map the attributes from the segment to the fields in the Marketing Cloud data extension. You
do not need to add additional attributes or add the calculated insight in the activation, as these are already part of the segment
definition. References: Create a Marketing Cloud Activation Target; Types of Data Targets in Data Cloud

A #64

Cunmulus Financial uses Data Cloud to segment banking customers and activate them for direct mail via a Cloud File Storage
activation. The company also wants to analyze individuals who have been in the segment within the last 2 years.

‘Which Data Cloud component allows for this?

e A Segment exclusion



¢ B. Nested segments
¢ C. Segment membership data model object
e D. Calculated msights

EfE: C

fi .-

Data Cloud allows customers to analyze the segment membership history of individuals using the Segment Membership data model
object. This object stores information about when an individual joined or left a segment, and can be used to create reports and
dashboards to track segment performance over time. Cumulus Financial can use this object to filter individuals who have been in the
segment within the last 2 years and compare them with other metrics.

The other options are not Data Cloud components that allow for this analysis. Segment exclusion is a feature that allows customers
to remove individuals from a segment based on another segment. Nested segments are segments that are created from other
segments using logical operators. Calculated msights are derived attributes that are created from existing data using formulas.
Reference:

Segment Membership Data Model Object

Data Cloud Reports and Dashboards

Create a Segment in Data Cloud

B #65
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