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=R #111

Analyst of The Northern Trail Outfitters (NTO) marketing team needs to pull email metrics for an upcoming quarterly company
meeting, These metrics need to be reported per email campaign for each of NTO's Business Units:

* Number of Sends

* Delivery Rate
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* Overall Bounce Rate

* Block Bounce Rate

* Open Rate

* Click Rate

* Complaint Rate

* Unsubscribe Rate

‘Which email report should NTO's Marketing Analyst pull from Marketing Cloud to get this information?

A. Campaign Email Tracking Report

B. Account Send Summary Report

C. Email Performance Over Time Report
D. Email Send Report

IEf#: B

HMA #112
A Marketing Cloud admin has been asked to update their Marketing Cloud SFTP password Where in Setup could they accomplish
this task?

A. Company Settings
B. Data Management
C. Feature Settings

D. Security
Ef#: B

H #113

Northern trail Outfitters (NTO) is warming a new Dedicated [P address, and theyneed to monitor their deliverability across major
ISPs.

Which bounce type would be indicative of the ISPs view of NTO's sending reputation?

A. Technical
B. Hard

C. Block

D. Soft

Ef#: C

R #114
A Marketing Cloud admin has been asked to get the last 30 days of Bounce data from their account.
‘What should the admin use to get granular bounce data in bulk in a pre-defined format?

A. Automation Studio Query Activity

B. Discover Deliverability Complaint Rate Report
C. Automation Studio Tracking Extract

D. CSV download of bounce data in My Tracking

IEf: C

AR :

To get the last 30 days of Bounce data in bulk and in a pre-defined format, a Marketing Cloud admin should use B. Automation
Studio Tracking Extract. This tool allows the admin to extract detailed bounce data for a specified period, providing comprehensive
insight into delivery issues. The Tracking Extract can output data in a CSV format, which can be imported into other systemns for
further analysis or reporting.

Reference: Salesforce Help - Tracking Extracts
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Northern Trail Outfitters has the Discover Reporting Tool.

‘Which two report types could help them drive mobile adoption strategy?
Choose 2 answers

A. Deliverability Conplaint Rate

B. Email Sending Performance Report
C. Email Performance by Device

D. Time Between Send and Engagement

_EE%: B\ C
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