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For the CompTIA A+ Core 1 Exam (2026) (220-1201) web-based practice exam no special software installation is required.
because it is a browser-based 220-1201 practice test. The web-based 220-1201 practice exam works on all operating systems like
Mac, Linux, iOS, Android, and Windows. In the same way, IE, Firefox, Opera and Safari, and all the major browsers support the
web-based CompTIA 220-1201 Practice Test. So it requires no special plugins. The web-based 220-1201 practice exam software
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CompTIA A+ Core 1 Exam (2026) Sample Questions (Q62-Q67):
NEW QUESTION # 62 
A technician upgrades a PC with two DIMMs, for a total of 32GB. After installing the two DIMMs, the user notices the OS is
reporting only 16GB. Which of the following tasks should the technician perform to resolve the issue in the most rapid, cost-effective
way possible?

A. Roll back recent system updates
B. Replace the faulty motherboard
C. Reinstall RAM in different slots.
D. Update the OS to the latest version

Answer: C

Explanation:
If newly installed RAM is not fully recognized, the most likely cause is incorrect installation or incompatible slots. Reseating or
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reinstalling the RAM modules in the correct slots can quickly resolve the issue without extra cost.
From CompTIA A+ 220-1101 Official Study Guide, Objective 3.2 - Install and configure PC components:
"If memory is not detected, check installation and reseat modules. Ensure they are placed in the correct, matched slots for dual-
channel operation." Verified Source:
* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Memory Installation
* CompTIA Exam Objectives 220-1101, Domain 3.2

NEW QUESTION # 63 
SIMULATION 11
User at site A is reporting dropped VolP calls when using a softphone application.
However, users at site B are not experiencing any issues. The VolP provider has a tool to troubleshoot connectivity Issues.
Click on each tab to investigate the cause of the dropped calls. In Part 1, type help in each terminal to view a list of available
commands. Then, select the correct answer for each question.
In Part 2, make unnecessary network configuration changes to resolve reported issue.

Answer:

Explanation:

NEW QUESTION # 64 
A user experiences intermittent Wi-Fi performance issues only in their office. Nearby RJ45 ports do not provide connectivity, but
the user connects fine in other campus areas. AP coverage is weak in the user's office. What is the most likely cause?

A. APs are installed too far from the user's office
B. Ports near the office are disabled
C. The laptop has malware contacting unauthorized sites
D. Brute-force attempts are causing drops

Answer: A

Explanation:
Intermittent Wi-Fi issues specific to one area with admitted weak AP coverage directly point to insufficient signal strength from
distant access points, causing drops and poor performance.
Wired RJ45 ports nearby not working suggests a separate cabling or port issue, but the Wi-Fi problem aligns with coverage gaps
rather than brute-force attacks, malware, or disabled ports, which would not be location-specific or tied to weak signal.

NEW QUESTION # 65 
Which of the following minimizes the time it takes to connect a display, keyboard, mouse, and network cable to a laptop?

A. USB hub
B. Bluetooth
C. Lightning interface
D. Port replicator

Answer: D

Explanation:
A port replicator is designed to allow a user to quickly connect a laptop to multiple peripherals (display, keyboard, mouse, network,
etc.) using a single interface, reducing setup time.
From CompTIA A+ 220-1101 Official Study Guide, Objective 3.1 - Laptop hardware and connections:
"Port replicators offer quick connections for multiple peripherals, streamlining the process of docking and undocking a laptop."
Verified Source:
CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Laptop Hardware CompTIA Exam Objectives 220-1101,
Domain 3.1

NEW QUESTION # 66 



A third-party contractor recently installed a new switch, router, and cabling for a small corporate office. After the installation, users
started experiencing issues connecting to resources over the network.
INSTRUCTIONS
Click on each PC and server to review outputs. From the remediation section on the right, select an issue and solution for each
device.

Answer:

Explanation:
See the Explanation and detailed steps below.
Explanation:
Looking at the network configurations and outputs from both PCs and servers, here are the possible issues and solutions:
1. PC 1
Issue: The IP address for PC1 is 192.168.1.1, which conflicts with Server 1 (which also uses 192.168.1.1).
Solution: Change the IP address on PC1 to a unique one within the range, like 192.168.1.3.
2. PC 2
Issue: PC 2 is configured with 192.168.1.2, which conflicts with Server 2 that has the same IP address.
Solution: Update the IP address on PC 2 to something unique, like 192.168.1.4.
3. Server 1
Issue: The IP address for Server 1 is 192.168.1.1, which conflicts with PC1.
Solution: Since Server 1 and PC1 are using the same IP address, change one of them. For Server 1, you could change the IP
address to 192.168.1.5.
4. Server 2
Issue: Server 2 is using the IP address 192.168.1.2, which conflicts with PC2.
Solution: Update Server 2 to use a different IP address, such as 192.168.1.6.
General Remediation:
The primary problem here is overlapping IP addresses, leading to connectivity issues. Each device on the network must have a
unique IP address. After making these changes, ensure that all devices can communicate properly by testing the connection between
devices and verifying they can access shared resources.
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