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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q101-Q106):

NEW QUESTION # 101
An admmnistrator is helping a new employee configure email on a smartphone. The employee also needs access to a shared mailbox.
Which is the best emmil client for this situation?

A. Corporate

B. Employee preferred
C. Built-in

D. Open-source

Answer: A

Explanation:

A corporate-provided email client is designed to integrate with enterprise services such as shared mailboxes, MDM policies, and
enterprise authentication. CompTIA A+ states that corporate clients support additional management features, secure authentication
protocols (such as OAuth or Kerberos), and policy-enforced access control essential for accessing shared or departmental
mailboxes.

Open-source clients (Option A) may lack compatibility with enterprise environments. Built-in smartphone clients (Option B) often
don't support complex mailbox structures such as shared mailboxes. Employee- preferred apps (Option D) are discouraged because
they may not meet security requirenments.

Corporate clients ensure full compatibility with organizational mail servers, shared folders, calendars, and enterprise security features,
making corporate email clients the correct choice according to CompTIA's mobile device email configuration standards.

NEW QUESTION # 102
A company wants to save printing costs by restricting network printer use. The company implements a solution that requires
employees to authenticate to the printer to release print jobs Which of the following has the company implemented?

A. Access control list
B. Audit logging

C. Badging

D. Print server

Answer: C

Explanation:

Badging is a form of authentication that requires employees to use a badge or ID card to release print jobs.

This solution reduces unnecessary printing by ensuring only authorized users print.

Why Not A (Access control list): While ACLs manage permissions, they are not used for physical authentication at printers.
Why Not B (Audit logging): Audit logs track actions but do not restrict printer access.

Why Not D (Print server): A print server manages print jobs but doesn't enforce authentication.

CompTIA A+ Exam Reference: Core 2 (220-1102), Section 2.5, authentication mechanisis.

NEW QUESTION # 103
‘Which of the following tools will a technician most likely use to identify an unlabeled network connection?

e A Cable tester
e B. Network tap
¢ C. Loopback plug


https://www.vceengine.com/220-1201-vce-test-engine.html

e D. Toner probe
Answer: D

Explanation:

To locate or identify an unlabeled network connection, the tool most suited for tracing cables through walls, ceilings, or patch panels
is a toner probe (also called a tone generator and probe kit). CompTIA A+ describes this tool as essential for cable identification:
the technician attaches the tone generator to one end of the network cable, and the probe detects the signal on the other end, even
across long distances or through bundled wiring.

This makes the toner probe ideal for environments where cables are unlabeled, routed through structured cabling systens, or mixed
with other wires. It allows the technician to listen for the distinctive tone, confirming the cable's termination point.

A cable tester (C) verifies wiring integrity and pinouts but cannot trace a cable through physical pathways. It is used after
identification, not during it. A loopback plug (B) is used for port testing and NIC diagnostics, not cable tracing, A network tap (A) is
used for traffic monitoring, security analysis, and packet capture; it does not help locate cables.

Therefore, the toner probe is the correct tool for identifying and tracing an unlabeled network cable, aligning with CompTIA's
recommended cable management and troubleshooting procedures.

NEW QUESTION # 104
A user replaces their PC power supply and connects it to the components, but the PC fails to start. What is the most likely cause?

A. The computer requires additional RAM

B. The PSU only works in redundant setups

C. The 4-pin CPU power connector is not connected
D. The wattage is insufficient

Answer: C

Explanation:

Modern motherboards require both the 24-pin ATX connector and a 4-pin or 8-pin CPU power connector. If'the CPU power
connector is not attached, the motherboard will receive power but the system will not boot. CompTIA A+ specifically lists this as a
common mistake after replacing a power supply.

Insufficient wattage may cause instability, but usually the system still attempts to start. RAM does not prevent power-on if missing;
instead, the system produces beep codes. Redundant PSUs are used in servers, not standard desktops.

Therefore, the missing CPU power connector is the most likely cause, and this scenario reflects typical troubleshooting steps outlined
in A+ hardware diagnostics.

NEW QUESTION # 105
A customer reports slow network speeds. Which of the following components is most likely failing?

A NIC

B.RAM
C.CPU
D. HDD

Answer: A

Explanation:

ANetwork Interface Card (NIC)is the hardware responsible for network connectivity. If the NIC is failing or underperforming (e.g.,
due to a bad driver, hardware fault, or misconfiguration), it can causeslow or unstable network speeds.

Option A (CPU):A failing CPU affects overall system performance but not specifically network speed.

Option C (HDD):A slow hard drive causes application lag, but not poor network performance.

Option D (RAM):Affects multitasking and speed, not network throughput.

CompTIA A+ Core 1 Exam Objective Reference:

Objective 3.5: Given a scenario, troubleshoot problemns related to wired and wireless networks.

NEW QUESTION # 106
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