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PR #59
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

e A. By eliminating the need for employee training
¢ B. By tracking how users interact with predefined on-screen elements
¢ (. By replacing all manual processes with autormation
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¢ D. By creating new applications to replace existing ones
EX: B

it BB -

WalkMe'sDigital Experience Analytics (DXA)supports organizations bytracking how users interact with predefined on-screen
elements, such as buttons, forms, or pages. This provides insights into user behavior, friction points, and adoption gaps, enabling
organizations to optimize processes and improve digital experiences. DXA integrates with WalkMe Insights to deliver actionable
data.

The other options are incorrect:

* Replacing manual processes(A) is a benefit of automation, not DXA's primary role.

* Creating new applications(C) is outside WalkMe's scope.

* Eliminating training(D) is an exaggeration, as WalkMe supports training, not replaces it.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):

"Digital Experience Analytics (DXA) tracks user interactions with predefined elements, offering insights into engagement and pain
points to enhance digital adoption." The courseWalkMe Fundamentalsexplains:

"DXA helps organizations by monitoring how users interact with on-screen elements, providing data to identify inefficiencies and
improve user experiences." Option B correctly describes DXA's support for organizations.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.

WalkMe Insights User Guide, "Digital Experience Analytics" Section.

Course:WalkMe Fundamentals, Module 3: Analytics Capabilities.

/8 #60
Where would you go to open a support ticket with WalkMe's technical experts?

A. WalkMe Console
B. Admin Center
C. WalkMe World Community

D. Tnsights
ER: C

SRR

To open a support ticket with WalkMe's technical experts, users should visit theWalkMe World Community

, an online platform where customers can access support resources, submit tickets, and engage with WalkMe's support team. This
community serves as the primary channel for technical assistance, offering a streamlined process for reporting issues and receiving
expert guidance.

The other options are incorrect:

* Insights(B) is an analytics tool for tracking user behavior, not for support.

* WalkMe Console(C) is not a standard WalkMe platform for support; it may refer to internal tools.

* Admin Center(D) manages account settings and permissions, not support tickets.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.11: Support and Resources):

"The WalkMe World Community is the primary platform for submitting support tickets to WalkMe's technical experts, providing
access to help articles and direct support." The courseGetting Started with Building WalkMe Solutionsstates:

"For technical issues, use the WalkMe World Commumity to open a support ticket, ensuring prompt assistance from WalkMe's
support team." Option A, WalkMe World Community, is the correct place to open a support ticket.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.11: Support and Resources.

WalkMe Support Guide, "Accessing WalkMe World Community" Section.

Course:Getting Started with Building WalkMe Solutions, Module 13: Accessing Support.

R #61

You have just created a few new pieces of content. Now, you are ready to view how they work together and see how they will look
from the end user experience before you publish.

Which feature will be best to do this?



A. Play

B. Preview

C. Play nultiple iterrs
D. Publish Settings

EX: B

il =8 #62
Which is the syntax that you type into the developer console to check your jQuery selectors using WalkMe?

A. walkmeJQuery("InsertSelectorHere")
B. wmjQuery("InsertSelectorHere")

C. WMjquery InsertSelectorHere

D. jQuery("InsertSelectorHere")

ZX: B

fE R A -

WalkMe provides a custom jQuery wrapper, wmjQuery, to test and validate jQuery selectors within the WalkMe environment. This
wrapper ensures that selectors are evaluated in the context of WalkMe's framework, accounting for its specific DOM interactions
and configurations. To check a jQuery selector, Builders type wimjQuery("[nsertSelectorHere") into the browser's developer
console, replacing InsertSelectorHere with the desired selector (e.g., wnmjQuery("#myButton")). This returns the matched elements,
confirming the selector’s accuracy.

The other options are incorrect:

* WMjquery InsertSelectorHere(A) is not a valid syntax and lacks proper formatting,

* walkmeJQuery("InsertSelectorHere'")(B) uses incorrect capitalization and naming,

* jQuery("InsertSelectorHere")(C) uses standard jQuery, which may not account for WalkMe's specific environment.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

JQuery Selectors):

"To test jQuery selectors in the WalkMe environment, use the wmjQuery function in the browser's developer console. Syntax:
wmjQuery("selector"). This ensures compatibility with WalkMe's framework and accurate element targeting." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:

"When troubleshooting or validating jQuery selectors, always use wmjQuery("selector”) in the developer console to ensure the
selector works within WalkMe's context, as standard jQuery may produce inconsistent results." Option D,
wmjQuery("InsertSelectorHere"), is the correct syntax.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "Testing jQuery Selectors" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

FIRE #63
When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactfil and effective
solutions? Note: There are 2 correct answers to this question.

A. Ensure that WalkMe content is updated frequently.

B. Prioritize the aesthetic design of the WalkMe interface.

C. Identify the business's goals and what they are trying to accomplish.
D. Examine the root cause of issues from the end user's perspective.

Z&: CD

fE R A«

The WalkMe Lens is a framework for designing solutions by analyzing problems and creating content that delivers value. Two key
actions for impactful solutions are:

* Identify the business's goals and what they are trying to accomplish(A): Aligning WalkMe content with business objectives ensures
solutions support strategic outcomes, such as increased adoption or reduced errors.

* Examine the root cause of issues from the end user's perspective(D): Understanding user pain points and behaviors helps create
targeted content that addresses specific challenges effectively.



The other options are less relevant:

* Ensure frequent updates(B) is a maintenance task, not a core part of solution design.

* Prioritize aesthetic design(C) is secondary to functionality and user needs.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.2: WalkMe Lens Framework):

"Applying the WalkMe Lens involves identifying business goals to align solutions with strategic objectives and analyzing user issues
from their perspective to address root causes effectively." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use the WalkMe Lens to create impactful content by focusing on business goals and understanding end-user challenges, ensuring
solutions are both strategic and user-centric." Options A and D are the correct actions for effective solutions.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.2: WalkMe Lens Framework.

WalkMe Editor User Guide, "Applying the WalkMe Lens" Section.

Course:Getting Started with Building WalkMe Solutions, Module 2: Solution Design Principles.
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