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‘Which consideration related to the way Data Cloud ingests CRM data is true?

A. The CRM Connector's synchronization times can be customized to up to 15-minute intervals.
B. CRM data cannot be manually refreshed and must watit for the next scheduled synchronization,
C. The CRM Connector allows standard fields to stream into Data Cloud in real time.

D. Formula fields are refreshed at regular sync intervals and are updated at the next full refresh.

ER: C

fRREREA
The correct answer is D. The CRM Connector allows standard fields to stream into Data Cloud in real time.
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This means that any changes to the standard fields in the CRM data source are reflected in Data Cloud almost instantly, without
waiting for the next scheduled synchronization. This feature enables Data Cloud to have the most up-to-date and accurate CRM
data for segmentation and activationl.

The other options are incorrect for the following reasons:

A). CRM data can be manually refreshed at any time by clicking the Refresh button on the data stream detail page2. This option is
false.

B). The CRM Connector's synchronization times can be customized to up to 60-minute intervals, not 15- minute intervals3. This
option is false.

C). Formula fields are not refreshed at regular sync intervals, but only at the next full refreshd. A full refresh is a complete data
ingestion process that occurs once every 24 hours or when manually triggered. This option is false.

1: Connect and Ingest Data in Data Cloud article on Salesforce Help

2: Data Sources in Data Cloud unit on Trailhead

3: Data Cloud for Admins module on Traihead

4: [Formula Fields in Data Cloud] unit on Trailhead

[Data Streanms in Data Cloud] unit on Trailhead

i /8 #56
Which type of measures with aggregate finctions are supported?

A. Date
B. Text
C. Numeric
D. Boolean

ZR: C
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Explanation

Nurreric is the only type of measures that support aggregate functions. Measures are numeric fields that can be aggregated using
functions such as SUM, AVG, MIN, MAX, or COUNT. For example, you can use a measure to calculate the total revenue or the
average order value from your data. Date, Text, and Boolean are not types of measures, but types of dimensions. Dimensions are
fields that can be used to group or filter data, but not to perform calculations. References: Measures and Dimensions

P& #57
‘Which method should an administrator use when performing aggregations in windows of 15 minutes on data collected via the
Interactions SDK and Mobile SDK?

A. Activation

B. Calculated Insight
C. Streaming Insight
D. Segment

ER: C
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Explanation

This method should be used when performing aggregations in windows of 15 minutes on data collected via the Interactions SDK and
Mobile SDK. Streaming Insight allows you to query and aggregate data from real-time streams using window functions.
References:https:/help.salesforce.convs/article View?id=sf.c360_a_streaming_nsights.htm&type=5

R #58
What is the role of artificial intelligence (Al) in Data Cloud?

A. Generating email templates for use cases

B. Creating dynamic data-driven management dashboards

C. Enhancing customer interactions through insights and predictions
D. Autormating data validation



ER: C

f R A«

Role of Al in Data Cloud: Artificial intelligence (Al) plays a crucial role in Salesforce Data Cloud by leveraging data to generate
nsights and predictions that enhance customer interactions.

Insights and Predictions:

Al Algorithms: Use machine learning algorithms to analyze vast amounts of custormer data.

Predictive Analytics: Provide predictive insights, such as customer behavior trends, preferences, and potential future actions.
Enhancing Customer Interactions:

Personalization: Al helps in creating personalized experiences by predicting customer needs and preferences.

Efficiency: Enables proactive custorrer service by predicting issues and suggesting solutions before customers reach out.
Marketing: Improves targeting and segmentation, ensuring that marketing efforts are directed towards the most promising leads and
customers.

Use Cases:

Recommendation Engines: Suggest products or services based on past behavior and preferences.

Churn Prediction: Identify customers at risk of leaving and engage them with retention strategies.

References:

Salesforce Data Cloud Al Capabilities

Salesforce Al for Customer Interaction

R #59
The website team at Cumulus Financial Services wants to understand which identified users have browsed the jobs page on their
website at least twice within the last 12 hours. Which component should a consultant recommend to achieve this goal?

A. Streaming Data Transformation
B. Calculated Insight

C. Streaming Insight

D. Segment

ER: C

BB -

This component should be recommended to achieve the goal of understanding which identified users have browsed the jobs page on
their website at least twice within the last 12 hours. Streaming Insight allows you to query and filter data from real-time streans using
window functions and aggregation functions. Reference: https:/help.salesforce.convs/article View?

id=sf.c360 a streaming_insights.htm&type=5
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