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It is important to cover ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT) exam topics and check if you
need to practice them. If'you are talking about the ISQI CTFL-UT certification exam, you need to practice and overcome mistakes.
If'you do not practice for it, chances are that you might get confused while appearing for the CTFL-UT Exam. When you get the test
study material, it comes with the ISQI CTFL-UT practice exams (desktop & web-based) to solve.

No need to go after substandard CTFL-UT brain dumps for exam preparation that has no credibility. They just make you confused
and waste your precious time and money. Compare our content with other competitors like Pass4sure's dumps, you will find a clear
difference in CTFL-UT material. Most of the content there does not correspond with the latest syllabus content. It also does not
provide you the best quality. Likewise the exam collection's brain dumps are not sufficient to address all exam preparation needs.

>> CTFL-UT Test Braindumps <<

Reliable CTFL-UT Test Dumps - Exam CTFL-UT Experience

Web-based CTFL-UT practice test of Free4Torrent is accessible from any place. You merely need an active internet connection to
take this [SQI CTFL-UT practice exam. Browsers including MS Edge, Internet Explorer, Safari, Opera, Chrome, and Firefox
support this CTFL-UT Practice Exam. Additionally, this ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT)
test is supported by operating systems including Android, Mac, i0S, Windows, and Linux.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q23-Q28):

NEW QUESTION # 23

A large customer complained that a business application developed by your company sometimes transfers the wrong amount of
money to clients, although there are no conplaints of the actual users. The expected amount differs from the actually transferred
amount by a factor of 10 or 100. After analyzing the log files, you found out that the application itself works fine. The problem seens
to be caused by confusing text fields and labels for the decimal place, leading to user errors.

Which usability risk should be reasonably addressed for the next release?

e A Users buy the software product but repeatedly need to call support because they don't understand how to use it
¢ B. Increased liability through risk to financial loss caused by a poorly designed or deceptive user interface
e (. Users resist using a software product which is essential for their daily work because it lacks usability
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¢ D. Users won't buy or use the software product because it lacks effectiveness, efficiency or satisfaction
Answer: B

Explanation:

The scenario describes a situation where the interface misleads users into making serious financial mistakes due to poor design, such
as confusing decimal separators. Even though the system functions correctly, it facilitates critical user errors. This constitutes a major
usability risk with potential legal and financial consequences. Therefore, the correct risk to address is increased liability due to
financial loss caused by a poorly designed or deceptive interface (option D). The other options focus on usability-related
dissatisfaction, resistance, or lack of adoption, which are not the key concern in this scenario.

References:

ISO 9241-210:2019 - Risk Management in Usability Engineering

Nielsen Norman Group: Error Prevention in UI Design

IEEE 1028: Standard for Software Reviews and Risk-Based Usability

NEW QUESTION # 24
What is the System Usability Scale (SUS)?

e A. Arequirement on the usability of a component of system

¢ B. Testing to evaluate the degree to which the system can be used by specified users with effectiveness, efficiency and
satisfaction in a specified context of use.

e C. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time.

¢ D. A simple, ten-item attitude scale giving a global view of subjective assessments of usability.

Answer: D

Explanation:

The System Usability Scale (SUS) is a standardized, reliable tool used to measure perceived usability. It consists of 10 iterms with
five response options (from strongly agree to strongly disagree). It is widely used due to its simplicity and effectiveness in providing a
single score to reflect a user's overall satisfaction with a system. Option A refers to ISO's definition of usability testing, B describes a
task in usability testing, and D refers to a usability requirement, not SUS. Therefore, the correct description of SUS is option C.
References:

Brooke, J. (1996). SUS: A Quick and Dirty Usability Scale.

Usability.gov: System Usability Scale (SUS)

ISO/IEC 25062 - Common Industry Format for Usability Test Reports

NEW QUESTION # 25
Which of the following statements about usability test scripts is wrong?

A. Tt contains pre-session interview questions.

B. It contains answers to the test questions.

C. It contains post-session interview questions.

D. It is a checklist used by the moderator of a usability test.

Answer: B

Explanation:

A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically ncludes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:

Usability.gov: Creating a Test Script
Nielsen Norman Group: Usability Testing Tools and Documentation
ISO 25062 - Guidelines for Usability Reporting




NEW QUESTION # 26

You are asked to evaluate the usability of a software application for a law firm. Due to time and budget constraints, it is not possible
to include users in the evaluation process.

Which of'the following is a valid approach for evaluating the usability in this case?

A. Usability Review
B. Accessibility Evaluation
C. User surveys

D. Usability testing
Answer: A

Explanation:

When actual users cannot be included, a usability review (often an expert or heuristic evaluation) is the most practical method.
Trained evaluators examine the interface against usability principles and standards to identify potential issues. Surveys require user
input, and usability testing cannot proceed without users.

Accessibility evaluation targets inclusivity for users with impairments, which is related but not a substitute for overall usability
evaluation. Therefore, option A is the only valid method under these constraints.

References:

Nielsen Norman Group: Heuristic Evaluation

Usability.gov: Expert Reviews and Inspections

ISO 9241-110 - Usability Principles

NEW QUESTION # 27
What's the difference between an informal usability review and an expert usability review?

A. An informal review only requires one reviewer

B. An expert usability review is a formal review, not an informal review

C. No formal usability qualifications are required for an informal usability review
D. Contrary to an expert review, an informal usability review is based on opinion

Answer: C

Explanation:

An informal usability review can be conducted by anyone, including stakeholders or developers, and does not require formal
usability training or qualifications. It is typically subjective and based on general impressions.

In contrast, an expert usability review (also called heuristic evaluation) is conducted by a trained usability expert who applies
recognized usability principles. This is what differentiates the two approaches most clearly. Options A and C are misleading; expert
reviews can be informal in format, and informal reviews aren't necessarily based solely on opinion. Option D is incorrect since both
informal and expert reviews can be conducted individually or in groups.

References:

Nielsen Norman Group: Heuristic Evaluation

ISO 9241-110:2020 - Interaction Principles

Usability.gov: Expert Review vs Informal Review

NEW QUESTION # 28
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