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B #34
Customer would like to change the links presented to Administrators on the Home page once logged in to SF Learning
Administration. Where do you configure these Administrator links?

e A. Configuration -> Landing Page Settings

¢ B. Configuration -> Easy Links

e C. Tools -> Direct Link

e D. Configuration -> Quick Links Configuration

IEf#: D

B #35
An Administrator wants to configure e-mail notifications using HTML. How would they ensure that managers receive a single e-mail
with a list of all their direct reports who registered for the class?

e A. Enroll users directly fromthe class entity to ensure managers receive one confirmation message for each user enrolled.
e B. Manually conpile a list of registered users and e-mail it directly to each manager.

e (. Use the default e-mail notification setting, which sends individual emails for each regjstered user.

e D. Customize the e-mail notification using a <LOOP> tag,

IEf#: D
A -
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Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Consolidated Notifications:

* To send managers a single email listing all direct reports regjstered for a class, SAP SuccessFactors Learning uses custom
notification templates with specific tags.

* Using the <loop> Tag (C):</loop>

* The <loop> tag consolidates mutltiple user registrations into a single email. </loop>

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Notification Configuration):
"The <loop> tag in email notification tenplates allows administrators to consolidate multiple user actions, such as class regjstrations,
nto a single email for managers, listing all direct reports."</loop>

* This confirms option C, as the <loop> tag achieves the desired outcome.</loop>

* How to Configure:

* Edit the notification template in System Administration > Configuration > Notification Templates, adding the <loop> tag to list
direct reports.</loop>

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Notification Customization):
"To send a single email with a list of direct reports, customize the notification template using the <loop> tag to iterate over registered
users. Configure this in System Administration > Configuration > Notification Templates."</loop>

* Why Other Options are Incorrect:

* Option A (Enroll directly):Direct enroliment does not consolidate notifications.

"Direct enrollment sends individual notifications, not a consolidated list" (SAP SuccessFactors Learning Admin Guide).

* Option B (Default setting):The default setting sends individual emails.

"Default notification settings send separate emails for each user” (SAP SuccessFactors Learning Admn Guide).

* Option D (Manually compile):Manual compilation is nefficient and not system-supported.

"Manual compilation is not a supported method for consolidated notifications" (SAP SuccessFactors Learning Admin Guide).

* Conclusion:

* The Admmistrator should use the <loop> tag to customize notifications, as specified in option C.<

/loop>

B #36
Which of the following fields must be used in order to force an Approval Process to Withdraw from a Scheduled Offering?
Note: There are 2 correct answers to this question.

A. Approval Process

B. Approval Required

C. Withdraw Approval Required
D. Withdraw Approval Process

IEf#: C. D

M #37
Your customer would like to download a Microsoft Excel file containing the production administrator roles from SuccessFactors
learning in update their staging environment. What System Administration workflow is needed to perform this download?

A. Tmport/Export Reports

B. Administrator Proxy for Learning
C. Export Active Locale Data

D. Export Data

IEf@E: D

HR #38

As a manager, what actions are available to you from the Team View? Note: There are 3 correct answers to this question.

A. Manage assignments.

B. Group direct reports into cohorts.
C. Add to Learning History.

D. Assign alternate Managers.

E. Create assignment profiles.
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Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Team View Dashboard:

* The Team View dashboard allows managers to perform actions related to their direct reports' learning activities.

* Available Actions:

* Add to Learning History (C):Managers can add completion records.

"Managers can add learning history records for their direct reports via the Team View dashboard" (SAP SuccessFactors Learning
Admin Guide, Manager Tools).

* Assign Alternate Managers (D):Managers can delegate responsibilities.

"The Team View dashboard allows managers to assign alternate managers for their direct reports' learning tasks" (SAP
SuccessFactors Learning Admin Guide, Manager Tools).

* Manage Assignments (E):Managers can assign or modify learning,

"Managers can manage learning assignments for their team through the Team View dashboard" (SAP SuccessFactors Learning
Admin Guide, Manager Tools).

* How to Access Team View:

* Managers access the Team View dashboard from their Home Page to perform these actions.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Manager Dashboard):

"From the Team View dashboard on the manager's Home Page, available actions include adding to learning history, assigning
alternate managers, and managing assignments for direct reports."

* Why Other Options are Incorrect:

* Option A (Group into cohorts):Cohorts are not managed in Team View.

"Cohort grouping is an admimistrative fimction, not available in Team View" (SAP SuccessFactors Learning Admin Guide).

* Option B (Create assignment profiles):Assignment Profiles are admin-only.

"Assignment Profiles are created in System Administration, not Team View" (SAP SuccessFactors Learning Admin Guide).

* Conclusion:

* Managers can add to learning history, assign alternate managers, and manage assignments from Team View, as specified in options
C,D,and E.
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