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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
bEY 71 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
ey 72 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

hEY 73 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

SAP Certified Associate - WalkMe Digital Adoption Consultant 52
C_WME_2506 & B B &8 (Q48-Q53):

HM #48
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.

‘Which method will you use to record the event?

A. Capture Method
B. Selection Method
C. Deploy Method
D. Custom Method

EfE: A

ER#49

There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submit it in the platform. You have created a Smart Walk-Thru for this process.

‘What should be the Goal?

A. User is on the site and clicks a submit button

B. User is on the time submission pages and clicks the submit button.
C. User inputs time into input fields

D. User navigates to the time submission page

EfE: B

R #50
What does WalkMe's Ul Intelligence feature do?

A. Tt elimmnates the need for data collection

B. It forces users to complete forns without assistance

C. It blocks users from entering incorrect data

D. It analyzes form interactions and provides actionable insights

F
R

: D



R #51
You're getting ready to plan your next build.
‘What data/section in Insights can you use to help you determine which content your end users may need you to build next?

A. Activity Log
B. What Users Are Searching For

C. Text and Multilanguage
D. Total Menu Opens

IEf#: B

H #52
Which of'the following types of WalkMe content can be added to the Menu? Note: There are 3 correct answers to this question.

A. ShoutOuts
B. Resources
C. Onboarding Tasks
D. Smart Walk-Thrus
E. SmartTips

Ef: B. C. D

fERHL:

The WalkMe Menu is a user-facing interface that provides access to various types of WalkMe content. The content types that can
be added to the Menu include:

* Smart Walk-Thrus(A): These guide users through processes and can be listed in the Menu for user- initiated access.

* Onboarding Tasks(D): These are sets of tasks (e.g., Smart Walk-Thrus or Resources) designed to guide users through
onboarding, accessible via the Menu.

* Resources(E): These are links to external or internal help articles or pages, which can be included in the Menu.

The other options are incorrect:

* SmartTips(B) are tied to specific elements and appear contextually, not as Menu iters.

* ShoutOuts(C) are announcements that appear on-screen and are not typically Menu-based content.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe
Menu):

"The WalkMe Menu can include Smart Walk-Thrus, Onboarding Tasks, and Resources, allowing users to access guidance and help
content directly." The courseGetting Started with Building WalkMe Solutionsstates:

"Add Smart Walk-Thrus, Onboarding Tasks, and Resources to the WalkMe Menu to provide users with easy access to process
guidance and support materials." Options A, D, and E are the correct content types for the Menu.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe Menu.

WalkMe Editor User Guide, "Configuring the WalkMe Menu" Section.

Course:Getting Started with Building WalkMe Solutions, Module 4: Building the WalkMe Menu.
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