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It is worth mentioning that, the simulation test is available in our software version. With the simulation test, all of our customers will
get accustomed to the AP-212 exam easily, and get rid of bad habits, which may influence your performance in the real AP-212
exam. In addition, the mode of AP-212 learning guide questions and answers is the most effective for you to remember the key
points. During your practice process, the AP-212 test questions would be absorbed, which is time-saving and high-efficient.

Due to lots of same products in the market, maybe you have difficulty in choosing the AP-212 guide test. We can confidently tell you
that our products are excellent in all aspects. You can directly select our products. Firstly, we have free trials of the AP-212 exam
study materials to help you know our products. One of the great advantages is that you will soon get a feedback after you finish the
exercises. So you are able to adjust your learning plan of the AP-212 Guide test flexibly. We hope that our new design can make
study more interesting and colorful. You also can send us good suggestions about developing the study material.
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Most people define AP-212 study tool as regular books and imagine that the more you buy, the higher your grade may be. It is true
this kind of view make sense to some extent. However, our AP-212 real questions are high efficient priced with reasonable amount,
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acceptable to exam candidates around the world. Our AP-212 practice materials comprise of a number of academic questions for
your practice, which are interlinked and helpful for your exam. Unlike those untenable practice materials in the market, our AP-212
practice materials are highly utilitarian for their accuracy of the real exam because all content are compiled by proficient experts who
engaged in this area more than ten years. It is our unswerving will to help you pass the exam by AP-212 study tool smoothly.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q48-Q53):
NEW QUESTION # 48 
A Loyalty Program Manager has proposed a new promotion with the following redemption requirements on their non-qualifying
points for the two respective tiers.
* for Gold-tier members, a single non-qualifying point is equal to $2 if the total purchase value is $200 or more.
* for Gold-tier members, a single non-qualifying point is equal to $1 if the total purchase value is less than
$200.
* for Gold-tier members, a single non-qualifying point is equal to $1, irrespective of the total value of the purchase.
Considering the above requirements, which three redemption rule options should be selected for the proposed promotion?

A. "Blue" tier member with any transaction amount, then "Outcome": non-qualifying point deduction = transaction amount.
B. "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount / 2.
C. "Blue" tier member with any transaction amount is <= $200, then "Outcome"; non-qualifying point deduction = transaction
amount.
D. "Gold" tier member with the transaction amount is >= $200, then "Outcome": tier-qualifying multiplier
=2
E. "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount.

Answer: A,B,E

NEW QUESTION # 49 
A company has new accrual and redemption partner that they wish to add to its Loyalty program as part of a strategic business
partnership.
Once the Administrator selects the loyalty program, which steps should the Administrator take to add new partner to the program?

A. Enter the program partner name > Associate to an account> Set program partner type to 'Both' (Accrual and
Redemption)
B. Enter the program partner name > Associate to a Partner Contact Name > Set program partner type to
'Both' (Accrual and Redemption)
C. Enter the partner contact name > Associate to a partner Contact Name > Set program type to 'Both' (Accrual and
Redemption)
D. Chose relevant account name to Associate to the program > Set program partner type to 'Both' (Accrual and
Redemption)

Answer: A

Explanation:
To add a new accrual and redemption partner to a Loyalty program in Salesforce Loyalty Management, the steps are:
* Enter the program partner name > Associate to an account > Set program partner type to 'Both' (Accrual and Redemption) (A):
This process involves identifying the new partner by name, associating them with a specific account in Salesforce to link their
business details, and defining their role in the loyalty program as both an accrual and redemption partner. This ensures that the
partner can both award points to members for eligible transactions and redeem points for rewards, enhancing the program's value
and appeal to members.
Options B, C, and D offer variations that do not align with the standard process for adding a new partner in Salesforce Loyalty
Management. The correct procedure involves associating the partner with an account (not just a contact) and specifying their role in
terms of point accrual and redemption to ensure clear and effective partnership management within the program.
Salesforce Loyalty Management documentation provides guidelines on adding and managing program partners, including the steps to
integrate new partners effectively, ensuring they contribute positively to the loyalty program's goals and member experiences.
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NEW QUESTION # 50 
Northern trail Outfitters (NTO) wants to offer 10% discount on top of the annual summer sale for its Loyalty program customers.
Which two steps must a Consultant take in Loyalty Management to set up this promotion?

A. Create within the Loyalty Experience tab a new voucher tab a new voucher definition where the Type Is Discount
Percentage and the Expiration Type is fixed Date.
B. Create within the Loyalty Experiences tab a new promotion for the Summer Sales campaign where the Loyalty Promotion
Type is Standard and the Fulfillment Action is Issue Voucher.
C. Create within the Loyalty Experiences tab a new Benefit Type for the Summer sale campaign where the Benefit Type
Name is standard and the Category type is Issue Voucher.
D. Create within the Loyalty Experiences tab a new voucher definition for the summer sales campaign where the Type is
Product or Service and the expiration Type is fixed Date.

Answer: A,B

Explanation:
To set up a 10% discount on top of the annual summer sale for loyalty program customers in Salesforce Loyalty Management, the
consultant must:
* Create within the Loyalty Experiences tab a new promotion for the Summer Sales campaign where the Loyalty Promotion Type is
Standard and the Fulfillment Action is Issue Voucher (B): This step involves setting up a new promotion specifically for the summer
sale, defining it as a standard promotion type, and specifying that the fulfillment action for eligible members will be to issue a voucher,
which in this case would be the 10% discount voucher.
* Create within the Loyalty Experience tab a new voucher definition where the Type Is Discount Percentage and the Expiration
Type is fixed Date (D): This step involves defining a new voucher that applies a discount percentage (10% in this case) to purchases,
with a fixed expiration date to limit the offer to the summer sale period. This ensures that the promotion is time-bound and
encourages members to take advantage of the offer during the sale.
Options A and C involve creating a voucher definition and a benefit type, respectively, but do not align precisely with the steps
required to set up a promotion that includes issuing a discount percentage voucher with a fixed expiration date for a specific
campaign like the summer sale.
Salesforce Loyalty Management documentation would provide detailed guidance on creating promotions and vouchers, ensuring that
loyalty program consultants can effectively design and implement targeted offers to enhance member engagement and sales during
key promotional periods.

NEW QUESTION # 51 
Cloud Kicks has been using Loyalty Management, Sales Cloud, and Service Cloud as part of its tech stack to manage its Loyalty
Program. The marketing team is interested in implementing Salesforce Marketing Cloud, so Loyalty program members can be
informed and engaged with personalized emails sent using Salesforce Marketing Cloud.
Using the least development effort, how can the Loyalty Management Consultant accomplish the necessary integration between
Salesforce Marketing Cloud and Loyalty Management platforms?

A. Install and configure Salesforce Marketing Cloud Contacts Connection
B. Install and configure Marketing Cloud Connect to integrate with Loyalty Management
C. Create a connected app to integrate Salesforce Loyalty Management and Marketing Cloud via APIs
D. Design Datasets with Dataflows and the Dataset Builder

Answer: B

Explanation:
To integrate Salesforce Marketing Cloud with Loyalty Management with minimal development effort, the recommended approach is:
* Option D: Installing and configuring Marketing Cloud Connect. This tool facilitates seamless integration between Salesforce CRM
platforms, including Loyalty Management, and Salesforce Marketing Cloud, enabling the synchronization of data and the automation
of personalized email campaigns to Loyalty Program members.

NEW QUESTION # 52 
In order to view the information pertaining to a member's recent transactions and manual adjustments on the Contact record, what
are the two suggestions that an IT Administrator should propose to the Member Services team? Select two

A. Incorporate the 'Member Summary Embedded Dashboard' on the Contact record
B. Incorporate the 'View Member Profile' component on the Contact record



C. Incorporate the Member Service Manager Home Dashboard on the Contact record
D. Incorporate the 'Transaction Journals' related list on the Contact record

Answer: A,D

Explanation:
To view information pertaining to a member's recent transactions and manual adjustments on the Contact record, an IT
Administrator should propose:
* Incorporate the 'Member Summary Embedded Dashboard' on the Contact record (A): This dashboard can provide a
comprehensive overview of a member's loyalty activities, including recent transactions and adjustments, directly within the context of
their Contact record.
* Incorporate the 'Transaction Journals' related list on the Contact record (C): By adding this related list, the Member Services team
can easily access detailed transaction and adjustment records associated with the loyalty program member directly from the Contact
record, facilitating quick and informed customer service interactions.
Options B and D, involving the Member Service Manager Home Dashboard and the 'View Member Profile' component, do not
directly address the need to view transactional information on the Contact record.

NEW QUESTION # 53
......

It is universally accepted that in this competitive society in order to get a good job we have no choice but to improve our own
capacity and explore our potential constantly, and try our best to get the related AP-212 certification is the best way to show our
professional ability, however, the exam is hard nut to crack and there are so many AP-212 Preparation questions related to the
exam, it seems impossible for us to systematize all of the key points needed for the exam by ourselves.
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