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Topic 1
Juniper Mist Cloud Operations: This domain covers three API types (RESTful, WebSocket, Webhook)
for programmatic integration, plus support resources including ticketing systems and documentation.

Topic 2
Juniper Mist Configuration Basics: This domain addresses initial setup including user accounts, device
onboarding, organizational structures, subscription licensing, certificate management, and automated
provisioning with labels and policies.

Topic 3
Juniper Mist Network Operations and Management: This domain examines operational features across
Wi-Fi, Wired, WAN, Routing, and Access Assurance, delivering specialized management capabilities for
different network infrastructure layers.

Topic 4
Location-based Services: This domain presents virtual Bluetooth Low Energy capabilities for asset
tracking, visibility, and location-aware experiences that extend networking into physical space
management.

Topic 5
Juniper Mist Cloud Fundamentals: This domain covers Juniper's cloud-native platform architecture,
focusing on AI and machine learning capabilities for intelligent network management and real-world
deployment scenarios.

Topic 6
Marvis Virtual Network Assistant AI: This domain introduces Marvis, an AI-powered assistant providing
automated troubleshooting through intelligent actions, natural language queries, and specialized analytical
tools for proactive issue resolution.

Juniper Mist AI, Associate (JNCIA-MistAI) Sample Questions (Q30-Q35):
NEW QUESTION # 30 
Using the Mist UI, where do you look for high priority end-user issues on the network?

A. Marvis Actions
B. Occupancy Analytics
C. Premium Analytics
D. Network Analytics

Answer: A

NEW QUESTION # 31 
What are two important components monitored under WAN Edge Health SLEs? (Choose two.)

A. application response times
B. ISP reachability
C. memory utilization
D. CPU utilization

Answer: C,D

Explanation:
The WAN Edge Health SLE in Juniper Mist monitors critical operational metrics for WAN edge devices.
According to Juniper's documentation: "Juniper Mist analyzes various factors that affect WAN edge health and assigns a score...
Classifiers include Memory-triggered when WAN edge memory utilization is above
80 percent and CPU-triggered when control or data plane CPU utilization is above 90 percent." These components directly impact
the device's ability to process traffic. Monitoring these parameters enables rapid detection of system resource constraints, which are
essential for ensuring optimal WAN performance. While ISP reachability is a separate SLE (usually part of WAN Link SLEs),
application response times are tracked in Application SLEs.
Reference:WAN Edge Health SLE | Mist , Juniper Mist Network Monitoring , WAN Assurance | NetworkScreen.com.au

NEW QUESTION # 32 



In the context of Juniper Mist, which two statements describe a bad user minute? (Choose two.)

A. The number of affected users multiplied by the number of minutes they are affected.
B. A way to normalize a user's negative network experience.
C. A metric that tracks how many minutes a user is connected to a network.
D. The number of minutes a device is down multiplied by the number of users affected.

Answer: A,B

Explanation:
InJuniper Mist AI, the concept of aBad User Minute (BUM)is a core metric used withinService Level Expectations (SLEs)and
theAI-driven analytics engineto quantify negative user experience.
According to theJuniper Mist AI Operations and SLE Analytics Guide, a "bad user minute" is defined as:
"A normalized measure that represents one minute of degraded user experience for one user." Mist AI calculates this by multiplying
the number of affected users by the number of minutes they experience poor performance. This allows administrators to understand
the impact of network issues not just in duration, but in terms of total user experience degradation.
For example, if ten users experience poor connectivity for one minute, the system records10 bad user minutes
. This normalization helps Juniper Mistprioritize incidents based on impact, rather than duration alone, allowing administrators to
focus on issues that affect the greatest number of users.
Therefore:
* Bis correct - it's a way to normalize a user's negative experience.
* Dis correct - it's calculated asnumber of affected users × number of minutes affected.
References:- Juniper Mist AI Operations and Analytics Guide- Juniper Mist Wireless Assurance and SLE Overview- Juniper Mist
AI Insight Metrics and KPI Definitions

NEW QUESTION # 33 
What does the AI-driven RRM in Juniper Mist Wireless Assurance optimize?

A. SSID naming conventions
B. User interfaces
C. Radio resource settings
D. Band steering

Answer: C

Explanation:
TheAI-driven Radio Resource Management (RRM)feature inJuniper Mist Wireless Assurance dynamically optimizesradio resource
settingsacross all managed access points (APs) to ensure optimal wireless coverage, capacity, and performance.
According to theJuniper Mist Wireless Assurance and RRM Guide, RRM continuously analyzes live network telemetry, including
metrics such assignal strength, interference, channel utilization, and client distribution, to make intelligent adjustments in real time.
It automatically optimizes parameters such as:
* Channel selection (to minimize co-channel and adjacent-channel interference).
* Transmit power levels (to balance coverage and minimize contention).
* Channel width (to optimize throughput based on RF conditions).
The documentation specifies:
"AI-driven RRM in Mist Cloud continuously learns and adapts radio configurations based on environmental and client behavior
patterns, improving network stability and overall user experience." OptionsA,C, andDare incorrect because:
* Band steeringis a specific feature handled separately within WLAN settings.
* SSID naming conventionsanduser interfacesare administrative, not RRM-controlled.
Therefore, the correct answer isB. Radio resource settings.
References:- Juniper Mist Wireless Assurance and AI-driven RRM Documentation- Juniper Mist AI Cloud Operations Guide-
Juniper Mist Access Point Configuration and Optimization Guide

NEW QUESTION # 34 
When reviewing your site's SLEs, you notice a significantly high percentage of Asymmetry Uplink errors.
What do these errors indicate?

A. slow 802.11r roams
B. excessive client load



C. excessive non-Wi-Fi interference
D. a coverage hole

Answer: D

Explanation:
A high percentage of Asymmetry Uplink errors indicates coverage holes caused by asymmetric uplink strength between the AP and
client devices. According to Juniper Mist's official documentation: "Asymmetry Uplink-Clients received a weak signal due to
asymmetric uplink strength between the AP and the client device. (Uplink traffic is the traffic going from the client to the AP, and
then to the Internet.) Asymmetry can occur for various reasons, such as clients being too far from the AP." This generally means that
clients are physically located at a distance or behind obstacles (such as walls), causing the AP to detect weak signals from those
clients. Coverage holes arise when APs are placed such that some areas have insufficient RF coverage, and the low-powered client
devices cannot maintain reliable communication with the AP-even though the AP, with its higher transmit power, might hear the
client, the client cannot send strong enough signals back. The SLE classifier is designed to highlight such areas for remediation,
prompting network admins to review and enhance AP placement or signal thresholds.
Reference:Juniper Mist Wireless Coverage SLE Documentation; Service Level Expectations Overview; Wireless Assurance
Configuration Guide

NEW QUESTION # 35
......
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