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The Prep4sureGuide is committed from the day first to ace the Salesforce Certified Experience Cloud Consultant (Experience-
Cloud-Consultant) exam questions preparation at any cost. To achieve this objective Prep4sureGuide has hired a team of
experienced and qualified Salesforce Experience-Cloud-Consultant certification exam experts. They utilize all their expertise to offer
top-notch Salesforce Certified Experience Cloud Consultant (Experience-Cloud-Consultant) exam dumps. These Experience-
Cloud-Consultant exam questions are being offered in three different but easy-to-use formats.

Salesforce Certified Experience Cloud Consultant Sample Questions (Q112-
Q117):

NEW QUESTION # 112

Bloomington Caregivers (BC) intends to launch a company-wide project to create personalized experiences for its providers,
vendors installers, and patients. BC's business processes and workflow flow industry standards and common practices, mostly
driven by compliance and regulatory mandates.

What should BC closely into during the evaluation phase?

¢ A Digital Experience framework
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¢ B. SDLC (Software Developer Life Cycle) for Experiences
¢ (. Lightning Bolt solutions
¢ D. Community Connect

Answer: A

NEW QUESTION # 113
Cloud Kicks (CK) is in the process of updating and retiring multiple Experience Cloud sites on its one org.
What should CK consider before taking action as it inactivates and brings on new sites?

A. Each org can have up to 100 Experience Cloud sites; preview sites don't count toward that limit.

B. Each org can have up to 100 Experience Cloud sites as long as they are active.

C. Each org can have up to 100 Experience Cloud sites; preview sites count toward that limit but inactive sites do not.
D. Each org can have up to 100 Experience Cloud sites; active, preview, and inactive sites all count toward that limit.

Answer: D

Explanation:

This license type allows users to access accounts, contacts, leads, opportunities, orders, price books, products, and custom objects
mn a partner community. Channel Account users can also register deals and collaborate with UMS on sales opportunities. Channel
Account users cannot access reports and dashboards, cases, or Knowledge articles.

NEW QUESTION # 114
‘Which component can be embedded into an Experience Cloud site to start conversations with customers using the channels they
prefer?

A. Channel Menu

B. Service Console
C. Chat

D. Service Your Way

Answer: A

NEW QUESTION # 115
‘Which component can be embedded into an Experience Cloud site to start conversations with customers using the channels they
prefer?

A. Service Console
B. Channel Menu

C. Chat
D. Service Your Way

Answer: D

Explanation:

Service Your Way is a component that allows customers to choose how they want to interact with a service agent or a chatbot from
a list of available channels, such as phone, chat, SMS, WhatsApp, or Facebook Messenger. Service Your Way can be added to
any page in Experience Builder and configured to show different channels based on user attributes or device type.

NEW QUESTION # 116

Northern Trail outfitters (NTO) airs to provide personalization by encouraging its individual customers to self-register in its B2C
Experience site. NTO is not looking to create a placeholder account.

NTO Experience consultant has set up self-registration in its Login and Registration pages. NTO's site manager has configured the
Allow external users to self-register" option. NTO uses Customer Community Plus Licenses.

Which two steps are needed to complete self-registration in NTO's Experience site?

Choose 2 answers



A. Ensure that the Contact field is empty in the regjstration section.

B. Contact Salesforce Customer Support to enable Communities Self Registration Controller.
C. Ensure that the Account field is empty in the registration section.

D. Contact Sales customer Support to enable Person Accounts.

Answer: C,D

NEW QUESTION # 117
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