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NEW QUESTION # 176
Which UI layout allows displaying multiple sections within a case view?

¢ A. Dynamic Layout
e B. Work Queue

e C. SLA Goal

e D. Repeat Grid

Answer: A
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Explanation:

A Dynamic Layout enables flexible arrangement of Ul components within a case view. It allows responsive design, adjusting to
different screen sizes and device types. This improves usability and consistency in complex forms. It is commonly used for interactive
dashboards and multi-step forms.

NEW QUESTION # 177
Which feature in Pega allows a case to pause until a specific event occurs?

A. Stage Skip

B. SLA FEscalation

C. Wait Step

D. Work Queue Routing

Answer: C

Explanation:

A Wait Step pauses case processing until a specific event or condition is met. It can wait for a time delay, a data update, or an
external system response. This ensures synchronization between case steps when dependent data is required. Wait Steps help
manage complex workflows efficiently.

NEW QUESTION # 178
Which tool allows debugging issues related to data flow and property values?

A. SLA Deadline Monitor
B. Clipboard Tool

C. Case Lifecycle Tracker
D. Work Queue Analyzer

Answer: B

Explanation:

The Clipboard Tool provides a real-time view of application data and property values, helping developers debug incorrect data flow
and assignments. This ensures that data is processed correctly. SLA monitors, work queues, and case trackers do not provide data
debugging capabilities.

NEW QUESTION # 179
Which feature allows dynamically adding and removing rows in a Repeat Grid?

A. SLA Goal Timer

B. Case Status Tracker
C. Editable Mode

D. Work Queue Mapping

Answer: C

Explanation:

Enabling Editable Mode in a Repeat Grid allows users to add, modify, and delete rows dynamically. This feature is useful for line
items in invoices, address lists, and form-based data entry. SLA goal timers and work queue mappings do not control grid row
updates.

NEW QUESTION # 180
Which two factors influence SLA urgency calculations? (Choose Two)

e A, The assignment's start time
e B. The time elapsed since case creation
e (. The assigned operator's workload



e D. The case's complexity rating
Answer: A,B

Explanation:

SLA urgency increases over time based on the assignment's start time and how long it has been pending, Ifa case remains
unaddressed beyond its goal or deadline, urgency rises, triggering escalations. Workload and complexity do not directly impact SLA
urgency. Higher urgency ensures priority handling of critical cases.

NEW QUESTION # 181
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