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HH #57

Aitchandness inc, manufactures safety footwear and other items of personal protective equipment (PPE). The organisation applied
for ISO 45001 certification, and after the initial certificate audit, the certificate body decided that the audit team leader should carry
out a follow-up audit to determine whether the non- conformities could be closed out.

A major non-conformity was raised at Stage 2 because of inadequate storage and handling of chemical used in the production
process. Minor non-conformities related to retaining documentation, staff safety training and inadequate testing of emergency
procedures.

Select four of the actions which the auditor could take at the follow-up audit to determine the effectiveness of corrective action for
the non-conformities.

A. Check that the safety data sheets associated with the chemical being used where checked for completeness.

B. Inspect the relevant areas to check whether chemical were being stored and handled in a safe manner.

C. Determine whether an updated risk assessment has been carried out on the revised chemical storage and handling
processes.

D. Ask to review the latest emergency response drill report to check whether the revised emergency response process is fit
for purpose

E. Check whether documented procedures for the revised processes have been signed off by the OH&S Manager.

F. Ask whether the organization's internal audit schedule was revised to included more audit associated with the storage and
handling of chemicals.

G. Interview the OH&S Manager to determine whether additional health and safety objectives have been established.

H. Interview staff to see whether they have received training in the revised emergency response procedures.

Ef#: B. C. D. E

R :
Follow-up audits verify that corrective actions have been implemented effectively and address the root cause of the nonconformities.
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Analysis of Options:

* A. Review the latest emergency response drill report:Correct. This verifies whether emergency response processes are functional
and effective.

* B. Check if the internal audit schedule was revised:Incorrect. While beneficial, this is not directly related to closing out the
nonconformity.

* C. Check safety data sheets for completeness:Incorrect. While this ensures compliance, it is not directly related to verifying
corrective actions.

* D. Check if revised procedures were signed oft:Correct. This confirms that changes were properly documented and approved.

* E. Determine whether an updated risk assessment was carried out:Correct. Risk assessments confirm the effectiveness of new
controls.

* F. Inspect areas for safe chemical storage and handling:Correct. Direct observation ensures that corrective actions are
implemented effectively.

* G. Interview staff on revised emergency procedures:Incorrect. While important, this does not directly address the effectiveness of
corrective actions for chemical storage.

* H. Interview the OH&S Manager about additional objectives:Incorrect. This is unrelated to the specific nonconformities raised.
ISO References:

* Clause 10.2.2: Vertfication of corrective actions.

* Clause 8.1.2: Hazard identification and controls.

HM #58

Wash-it-up is an organization that provides window cleaning services for the industrial sector. It has been certified t ISO 45001 for
some time and has appointed a new OHS Manager. The audit plan during a surveillance audit includes the improvement actions and
the auditor asks to see the most recent management review meeting minutes.

surveillance audit includes the Improvement actions and the auditor asks to see the most recent management review meeting minutes.
Which six of the statements would represent output audit evidence for the management review?

A. Opportunities to integrate the OHS management system with other business processes
B. Minutes of previous management reviews

C. Worker feedback of positive and negative comments

D. Allocation of a bigger budget for the OHS department

E. Report showing the trend of an increase In safety incidents

F. Decagons related to continual improvement opportunities

G. Improvements In the OHSMS

H. Procurement of new safety harnesses for workers

1. Plan to priorities health and safety issues as a business strategy

J. Updates to the risk register

Ef: AAD. F. G L J

e e«

Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 9.3 of ISO 45001:2018 outlines the
requirenments for management reviews. These reviews must evaluate the performance of the OHSMS and identify opportunities for
improvement. Outputs of management reviews typically include decisions and actions that align with strategic and operational
priorities.

Analysis of Options:

A . Decisions related to continual improvement opportunities:

This is a valid output, as continual improvement is a key objective of management reviews under Clause 10.3.

B. Allocation of a bigger budget for the OHS department:

Resource allocation is a common output of management reviews to address identified needs.

C . Improvenents in the OHSMS:

Improvements reflect the organization's commitment to enhancing safety performance.

D . Minutes of previous management reviews:

While minutes provide context, they are not an output of the current management review.

E . Opportunities to ntegrate the OHS management system with other business processes:

Integration opportunities are valid outputs, as they enhance the system's effectiveness.

F . Plan to prioritize health and safety issues as a business strategy:

Strategic alignment of health and safety with business objectives is an expected output.

G . Procurement of new safety harnesses for workers:

This is an operational action, not a direct output of the management review process.

H . Report showing the trend of an increase in safety incidents:



This is an input to the management review, not an output.

1. Updates to the risk register:

Risk register updates reflect changes in identified hazards and risks, making this a valid output.
J . Worker feedback of positive and negative comments:

Worker feedback is an input to the management review, not an output.

ISO Reference:

Clause 9.3: Management review inputs and outputs.

Clause 10.3: Continual improvement actions.

HM #59
Based on the image you provided, the question asks to identify which two phrases would apply to a first-party audit.

A. Regulatory audit
B. Process audit

C. External audit

D. The options are:
E. Surveillance audit
F. Internal audit

G. Certification audit

FEf#: C. F

E #60
What type of audit is conducted by an organisation to determine the degree of conformity of its OH&S management system against
the requirements of ISO 45001:2018?

A. First-party audit
B. Third-party audit
C. Surveillance audit
D. Supplier audit

EfE: A

HH #61

You are an audit team leader conducting an ISO 45001 surveillance audit of a nautical college that provides course for those
working in the maritime sector. The College Principle Is absent, and you are interviewing the Deputy (DP) DP: 1 apologise for the
absence of the College Principle. He has called in sick today and we are really short of staff.

You: 1 see, it really should not affect the OHSMS so the audit can progress as normal.

DP: The College principle set up the system. I am afraidi amnot as familiar with it as he is.

You: OK, let's start with the OH and S policy. What are the main issues for the OHSMS here?

DP: Give me a minute. I need look at the OH and S Policy on the noticeboard in his office.

As the audit progresses, It is clear that the Deputy College Principle has a very low knowledge of the OHSMS. He continually has
to search the answers to your questions or asks staff members about their processes.

Choose one of the following options that best describes the basis for the nonconformity.

A. As a member of the management team, the Deputy College Principal Is not aware of the OHSMS policy.
B. The OH and S Polity only exists -:s -i document in the Collegeprinciple office.

C. OHSS improvement is riot possible due to the lack of awareness of the OHSMS.

D. The Deputy College Principal is not competent to manage the CM ISMS.

IEf#E: A

A -

Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 5.1 of ISO 45001:2018 requires top
management to demonstrate leadership and commitment to the OH&S management system. This includes awareness of the OH&S
policy and its objectives.

Analysis of Options:



A . As a member of the management team, the Deputy College Principal is not aware of the OHSMS policy:
Correct. A lack of awareness of the policy reflects poor leadership commitment, which violates Clause 5.1.
B . OH&S improvement is not possible due to the lack of awareness of the OHSMS:

Incorrect. While improvement may be hindered, this is not the main issue in this scenario.

C . The Deputy College Principal is not competent to manage the OHSMS:

Incorrect. The Deputy's competence to manage the OHSMS is not in question; the issue is their lack of awareness of key elements.
D . The OH&S policy only exists as a document in the College Principal's office:

Incorrect. The policy may be accessible but not effectively communicated or understood by management.
ISO Reference:

Clause 5.1: Leadership and commitment.

Clause 5.2: OH&S policy.
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