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PR #150
Which two statements are true regarding Salesforce Customer Commumnity members? (Choose two.)

A. They find crowdsourced answers and Knowledge articles to resolve a support issue.

B. They must belong to a company's internal community to participate in Chatter collaboration.
C. They use the Ideas tab to submit, comment on, and vote for ideas.

D. Their reputation levels must be the same across all communities of which they are members.

EE: AC

i RE #151
It is possible to create two different sets of priority rules for incidents and problemns.

o A. False
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e B. True

X%: B

il 8 #152
In Change Management, the Risk Calculator is used to:

A. Determine the Risk of the Change based on the responses to a Risk Assessment Survey
B. Determine the Risk and Impact of the Change based on Risk Conditions

C. Determine the priority of the Change

D. Determine just the Risk of the Change based on Risk Conditions

EX: B

i RE S B -

R RE #153

The test method above calls an @future method that increments the Number of Times Viewed ¢ value. The assertion is failing
because the Number of Times Viewed ¢ equals 0.

What is the optimal way to fix this?

A. Add Test.startTest() before and Test.stopTest() after AuditUtil.incrementViewed.

B. Change the assertion to System assertEquals(0, acctAfter. Number Of Times Viewed c).
C. Change the mitialization to acct.Number Of Times Viewed c¢=1.

D. Add Test.startTest() before and Test.stopTest() after insert acct.

ER: C

AR A«
Explanation/Reference:

PR #154
Ifa change model has Write roles AND Can write defined, which users have the ability to modify the change model record? Choose
2 answers

A. Users that have the Write role(s) AND match the Can write user criteria
B. Users with sn_change write role

C. Users with the fil admin role

D. Users that have the Write role(s) OR that match the Can write user criteria
E. Users with admin role

ZR: AE
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