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CIS-PA A BB & (Q51-Q56):

HH #51
Which definition describes the fimctionality of aFormula Indicator?

A. A Formula Indicator can use up to 5 Automated Indicators

B. The Formula Indicator score is calculated when the Formula Indicator is viewed
C. A Formula Indicator is needed anytime you need to calculate an aggregate

D. A Formula Indicator can reference the Indicator Threshold value

EfE: A

A -

AFormula Indicatorin ServiceNow Platform Analytics allows you to calculate a derived score usingup to five other
indicators(automated or manual) through a mathematical expression. These component indicators must already exist and have
collected data.

Formula Indicators arenot calculated at view time; instead, they arepre-calculated during data collection and stored like other
indicator scores. This ensures consistent historical trending and optimal dashboard performance. Aggregates such as count or sum
are handled by automated indicators, not formula indicators.

Formula indicators also cannot referenceindicator threshold values, as thresholds are used only for KPI status evaluation and
visualization, not for calculations.

ServiceNow documentation clearly states the five-indicator limit and emphasizes that Formula Indicators are meant forderived
metrics, such as percentages, ratios, or normalized scores, making optionBthe only correct definition.

HM #52
Which type of Indicator allows enablingShow real-time score?

¢ A Manual Indicator

¢ B. Scripted Automated Indicator

¢ C. Non-scripted Automated Indicator
¢ D. Formula Indicator

EfE: C

R -

TheShow real-time scoreoption is available only fornon-scripted Automated Indicators. These indicators are based on standard
indicator sources and conditions that can be safely recalculated on demand without scripting complexity.

Scripted automated indicators and formula indicators depend on stored historical values and custom logic, which cannot be reliably
recalculated in real time. Manual indicators rely on user-entered values and also do not support real-time calculation. ServiceNow
documentation explicitly limits real-time scoring to non- scripted automated indicators to preserve performance and data integrity.
Therefore, option D is the correct answer.



HP#53
‘What should thetargetfor thelndexand its supporting indicators be set to when creating anlndex Indicator?

A. 0% and Minimize
B. 100% and Maximize
C. 0% and Maximize
D. 100% and Mmnimize

IEf#: B

TR

AnlIndex Indicatorin Platform Analytics represents a composite score calculated from multiple supporting indicators. According to
ServiceNow best practices, both thelndex and its supporting indicatorsshould be normalized so thathigher values represent better
performance. Therefore, the correct configuration is a target of 100%with aMaximizedirection.

This standardization ensures consistent weighting and scoring logic across all contributing indicators. If supporting indicators were set
to Minimize or had inconsistent targets, the index calculation would produce misleading or inverted results. Options nvolving a 0%
target are incorrect because index scores are designed to trend toward full achieverment, represented as 100%. ServiceNow
documentation clearly states that index indicators assume maximization logic for proper normalization and aggregation, making option
D the correct and documented choice.

H #54
What can you do in theDashboards moduleof theAnalytics Center?

A. Create, delete, and view Next Experience dashboards

B. Create, update, certify, share, and view Next Experience dashboards
C. Only share and view Next Experience dashboards

D. Only create and view Next Experience dashboards

Ef#: B

BRI :

TheDashboards modulein Analytics Center provides full lifecycle management forNext Experience Dashboards. Users with
appropriate permissions cancreate, update, certify, share, and view dashboards from this module.

Certification is an important governance feature that marks dashboards as trusted and production-ready.

Sharing controls access, while update and creation enable continuous improvement. Viewing alone is insufficient for analytics
governance. ServiceNow documentation clearly defines the Dashboards module as the central place for full dashboard management,
making optionDthe correct answer.

I #55
An Indicator stores the value7423.3.
IfthePrecisionis set to0, what is displayed in aScore widget?

A0

B. 1
C.74233
D. 7k

IEf@E: D

AR :

In ServiceNow Platform Analytics, thePrecisionsetting controls how nurmeric values arerounded and abbreviatedwhen displayed
mnScore widgets. When Precision is set to0, the platform displays values using compact notation(such askfor thousands orMfor
millions) withno decimal places.

For a stored value 0f7423.3, Precision 0 causes the value to be rounded to the nearest thousand and displayed as7k. Platform
Analytics does not display the full raw number unless compact notation is disabled or precision is increased. Option B (7000) and
option D (7423) represent numeric rounding but not thecompact display formatused by score widgets. Option C is incorrect
because Precision 0 explicitly removes decimals and applies abbreviation.

ServiceNow documentation confirns that score widgets useprecision-based compact formatting, making7k the correct displayed
value when Precision is set to 0.
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