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HE #16
The process of restoring normal service operation as quickly as possible and therefore minimizing the adverse impact on service
levels committed to by the organization to its custorrers, is covered by?

A. Incident management

B. Change management

C. Equipment life cycle management
D. Capacity management

Ef#: A

A -

Incident Management's primary objective is:

"Restore normal service as quickly as possible and minimize business impact." This aligns precisely with the scenario described.
Why other options are incorrect:

* A: Change management governs planned changes, not restoration.

* B: Capacity management ensures sufficient resources, not incident recovery.

* D: Equipment lifecycle deals with long-term asset management.

Thus,Cis correct.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* Incident management focuses on fast service restoration and minimizing impact.
* Central to service operations and SLA protection.
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HE#17
In what situation can an individual applying for a security job be exempted from a background screening?

¢ A The individual is well-experienced in law enforcement.

¢ B. The individual is holding a professional security training certificate
e C. The individual must be screened with no exception.

¢ D. The individual has previously worked in a similar position

Ef#: C

TR

EPT's physical security framework requiresmandatory background screeningforallindividuals assigned to security roles, regardless of:
* previous experience

* certifications

* law enforcement background

* length of employment

Security personnel have privileged access to sensitive areas and are responsible for enforcing access control, incident response, and
compliance. Therefore:

* No exemptionsare permitted.

* Prior experience or certification doesnotreplace a formal background check.

* Even previous law enforcement staff must undergo screening.

Thus, the correct answer isC.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* Background screening is mandatory for all security personnel.

* No exceptions are permitted, regardless of experience or qualifications.

B #18

What is the outcome of a risk evaluation process?

A. The list of all identified risks

B. The report advising the board of management to accept all identified risks
C. The required budget treating the data center risk

D. The decision whether risk treatment needs to take place

IEf#: D

fi .-

In the EPI framework for risk management, after the risk identification and risk analysis steps, therisk evaluationstep determines
whether the assessed risks areacceptableorrequire treatmentbased on the organization's risk appetite, criteria, and the potential
impact. The evaluation leads to a decision on whether risk treatment needs to take place.

* It isnotsimply compiling all risks (so option C is incorrect).

* It isnotexclusively about budgeting (so option D is incorrect) though budgeting follows treatment decisions.

* Tt isnotnecessarily advising to accept all risks (so option B is incorrect) but rather it supports decision- making on treatment.
* Therefore, option A is correct: the outcome is the decision whether to treat the risk.

EPI DCFOM- Aligned Reference Concepts (Paraphrased, Not Verbatim)

* Risk evaluation assesses identified and analysed risks against risk criteria to decide on acceptability or need for treatment.

* The outcome is a documented decision-making step in the risk management process.

HH#19

The data center organization has all its services prepared and wishes to announce the outcome to its customers so that they can
place their order.

‘What document - or information - will it share?

A. Service portfolio

B. Business continuity plan
C. Needs analysis report
D. Service catalog

IEf#: D



At

EPI distinguishes between:

* Service Portfolio# internal document used for service design, planning, assessment
* Service Catalog# customer-facing document listing available services
Theservice catalogprovides custormers with:

* Service descriptions

* Service options

* Ordering information

* Terns and conditions

* SLA details

* Pricing models (where applicable)

It is specifically designed to allow customrers to select and order services.
Why other options are incorrect:

* A: Service portfolio is internal only.

* B: BCP is unrelated to service ordering,

* C: Needs analysis is internal planning documentation.

Thus,Dis correct.

EPI DCFOM- Aligned Reference Concepts (Paraphrased)

* The service catalog contains all customer-orderable services.

* It is the primary communication tool for customer consumption.

HE #20
Key Performance Objectives (KPOs) need to be defined.
What is a suitable time period for KPOs?

Ef#:

A. Only yearly

B. Only weekly

C. Only monthly

D. Weekly, monthly and yearly

D
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