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NEW QUESTION # 25
A public sector agency recently implemented public Sector solutions for the ....in the cite. A new inspector has been onboarded to
conduct the inspections.... Feature. All other inspectors can access Action Plans without any problemns.

e A Person Account Models have not been enabled on the org.
¢ B. The 'Enable Notes' permission has not been selected for the new inspector.
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¢ C. Action Plans Permission set has not been assigned to the new inspector.
e D. The Salesforce use for the new inspector is disabled.

Answer: C

Explanation:

In Salesforce Public Sector Solutions, permissions and access control are crucial for ensuring that users can perform their roles
effectively. If'a new inspector is unable to access Action Plans while other inspectors can, it is likely due to a missing permission set
assignment. Specifically, the Action Plans Permission Set must be assigned to the inspector to grant access to the necessary features.
Here's how to check and assign the permission set:

* Check User Permissions:

* Go to Setup > Users > Users.

* Find the new inspector's user record and check their assigned permission sets.

* Assign Action Plans Permission Set:

* Navigate to Setup > Permission Sets.

* Find and select the Action Plans Permission Set.

* Click Manage Assignments and add the new inspector to this permission set.

By ensuring that the new inspector has the Action Plans Permission Set, you will grant them the required access to view and manage
Action Plans, just like the other inspectors.

References:

* Salesforce Help: Permission Sets

* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 26
What are the three different key modules of Public Sector Solutions: Business Rules Engine?

A. Expression Maps
B. Decision Table
C. Decision Tree

D. Expression Sets
E. Decision Matrix

Answer: B,D,E

Explanation:

Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions: Business Rules
Engine (BRE). Expression Sets are modules that can define expressions that can be reused across muiltiple rules or matrices.
Decision Table is a module that can evaluate data based on rows of conditions and actions in a tabular format. Decision Matrix is a
module that can evaluate data based on columns of conditions and outcomes in a tabular format. Reference:
httpsy/help.salesforce.conys/article View?

id=psc_admn_setup bre.htm&type=5&language=en US

NEW QUESTION # 27

A government agency has implemented an eSignature solution and has chosen DocuSign as the vendor. As part of the nonfunctional
requirements, the system needs to poll the status of signed envelopes.

What is the best way to achieve this requirement?

¢ A Use the ContractDocumentStatusScheduler Apex class to schedule and poll DocuSign for statuses of envelopes submitted
as part of the eSignature process.

¢ B. Use the ContractStatusScheduler Apex class to schedule and poll DocuSign for statuses of envelopes submitted as part of
the eSignature process.

e C. Use the ContractEnvelopeStatusScheduler Apex class to schedule and poll DocuSign for statuses of envelopes submitted
as part of the eSignature process.

¢ D. Use the REST API provided by DocuSign to poll the status of a particular envelope.

Answer: D

Explanation:
For a government agency implementing an eSignature solution with DocuSign, the optimal approach to polling the status of signed



envelopes nvolves using DocuSign's REST API. This API provides endpoints for querying the status of envelope transactions,
enabling real-time updates on the eSignature process. This method allows for the integration of Salesforce with DocuSign's services,
ensuring that the status of each envelope is accurately reflected within the Salesforce system. Utilizing the REST API for this purpose
leverages the direct communication between Salesforce and DocuSign, providing a robust and efficient solution for tracking
eSignature statuses in compliance with the agency's nonfunctional requirements.

NEW QUESTION # 28

A government agency plans to implement Public Sector Solutions for its licensing needs. They plan to leverage Business Rules
Engine (BRE) to customize the solution to meet their business needs.

Which statement correctly describes the relationship between Expression Sets and Decision Matrices in the context of BRE?

A. Expression sets and decision matrices accept XML nput from and return JSON output to, OmniScripts.

B. Expression Sets match input values to a table row and return the row's output values,

C. Decision Matrices performa series of calculations using matrix lookups and user-defined variables and constants.

D. Expression sets call decision matrices, which are tables that allow Implementing of complex rules in a systematic, readable
way.

Answer: D

Explanation:

In the context of the Business Rules Engine (BRE) in Salesforce Public Sector Solutions:

* Decision Matrices:

* These are tables that help implement complex rules by mapping input values to outputs in a systematic manner. They simplify the
evaluation of rules that depend on multiple conditions or variables.

* They are ideal for cases where rule complexity makes coding impractical or harder to maintain.

* Expression Sets:

* Expression sets are used to define a sequence of rule evaluations and logic, including calling Decision Matrices.

* They allow for the combination of various decision points, making it possible to execute more complex rule logic.

By defining Expression Sets to call Decision Matrices, you can systematically and efficiently implement, maintain, and understand
complex business rules.

NEW QUESTION # 29

A government agency would like 10 standardize Its grant finding process and Is looking for a solution to prioritize and award funds
to the most eligible grant-seekers using Public Sector Solutions.

What three components should a technical consultant configure to define applicants' eligibility and help with application prioritization?

A. Create an Application Form using Web-to-Case

B. Create an Application Form using OmmniScript Designer
C. Create a Decision Matrix using BRE

D. Create an Application Form using Web-to-Lead

E. Create an Expression Set using BRE

Answer: B,C,E

Explanation:

A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define applicants'
eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules Engine (BRE) that can
evaluate answers based on rules and conditions and provide a decision outcome and explanation. An Application Formis a
component of OmniScript Designer that can create guided digital forms that can capture answers from applicants and provide
recommendations based on business logic. An Expression Set is a component of BRE that can define expressions that can be reused
across multiple rules or matrices. Reference: https//trailhead.salesforce.com/content/learn/modules/public- sector-solutions-
design/create-guided- digital- forms-with-omniscript

NEW QUESTION # 30
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