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Thema

Einzelheiten

Thema 1

Describe the options to download recordings: This section of the exam measures the skills ofa System
Admmistrator and discusses the different ways available to access and download call recordings in
Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.

Thema 2

Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer
and covers the core understanding of the Genesys Cloud CX platform It introduces the platform’s general
structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are
organized.

Thema 3

Overview of Users, Conversation, and Notification APIs: This section of the exam measures the skills of a
Developer and introduces APIs related to users, conversations, and notifications. It explains how
developers can retrieve and manage user data, handle conversation details, and set up real-time
notifications through API services.

Thema 4

Manage Roles, Supervisor Tools, and Divisions: This section of the exam measures the skills of a System
Administrator and focuses on managing permissions, configuring roles, using supervisor tools, and
organizing users into divisions. It covers how to control access, monitor agent activities, and properly
separate work across different areas of an organization.

Thema 5

Configure the features of Genesys Cloud CX Collaborate and Commumicate: This section of the exam
measures the skills of a System Administrator and covers the setup and management of collaboration tools
and internal communication features within Genesys Cloud CX. It explains how to configure chat,
messaging, and workspaces for teas to work effectively inside the platform

Genesys Cloud CX: Developer Certification GCX-GCD Priifungsfragen mit
Losungen (Q50-Q55):

50. Frage

‘Which protocol is used to transport digitized audio?

A. SIP over UDP
B. TLS
C. TCP

Antwort: D

Begrindung;
Genesys Cloud CX uses

D. RTP over UDP

RTP (Real-time Transport Protocol) over UDP to transport digitized audio during voice interactions. RTP

ensures real-time delivery, while UDP provides low-latency transmission, making it ideal for voice commumnication.

51. Frage

What type of trunk would you configure to connect to AudioCodes phones?

B. Phone trunk
C. External trunk

Antwort: C

Begrindung;

A. WebRTC phone trunk

D. Network mterface trunk

To comnect to AudioCodes phones, which typically fmction as external SIP devices, you would configure an External trunk in
Genesys Cloud CX. This allows SIP communication between Genesys Cloud and the AudioCodes device.




52. Frage
‘Which of the following is NOT a Genesys Cloud CX Collaborate feature?

A. Content Management
B. Video Chat

C. Al Chat

D. Text Chat

Antwort: C

Begriindung;
Genesys Cloud CX Collaborate includes features such as text chat, video chat, and content management, enabling users to
communicate and share information effectively. However, Al Chat is not a feature of Collaborate.

53. Frage
From the page, you can monitor the number of API requests in the built-in dashboard.

A. Performance > My Performance
B. Performance > Bot Performance
C. Performance > Dashboards

D. Performance > API Usage

Antwort: C

Begrindung;
The Performance > API Usage page in Genesys Cloud CX provides a built-in dashboard that allows you to monitor the number of
API requests, helping you track usage trends, detect anomalies, and manage limits effectively.

54. Frage
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. Organization ID
B.ID

C. Company Name
D. Agent Name

Antwort: A

Begriindung;
‘When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.
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