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What is the selling point of a product? It is the core competitiveness of this product that is ahead of other similar brands. The core
competitiveness of the ITIL-4-Foundation exam practice questions, as users can see, we have a strong team of experts, the ITIL-4-
Foundation study dumps are advancing with the times, updated in real time, so that's why we can with such a large share in the
market. Through user feedback recommendations, we've come to the conclusion that the ITIL-4-Foundation learning guide has a
small problem at present, in the rest of the company development plan, we will continue to strengthen our service awareness, let
users more satisfied with our ITIL-4-Foundation study dumps, we hope to keep long-term with customers, rather than a short high
sale.

ITIL 4 Foundation examis designed to test a candidate's knowledge of the ITIL 4 service management framework. ITIL-4-
Foundation exam covers the four dimensions of service management, the ITIL service value system, and the key ITIL practices.
ITIL-4-Foundation Exam consists of 40 multiple-choice questions and the passing score is 65%.
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Once you decide to pass the ITIL 4 Foundation Exam exam and get the certification, you may encounter many handicaps that you
don’t know how to deal with, so, you may think that it is difficult to pass the exam and get the certification. In order to help you
solve these problem and help you pass the exam easy, we complied such a ITIL-4-Foundation exam torrent. We can promise that
you will have no regret buying our ITIL 4 Foundation Exam exam dunps. If you are hesitating to buy our ITIL-4-Foundation Test
Quiz, if you are anxious about whether our product is suitable for you or not, we think you can download the trail version. We
believe our ITIL 4 Foundation Exam exam dumps will help you make progress and improve yourself.

The ITIL ITIL-4-Foundation Exam is designed to test a candidate’s knowledge and understanding of the ITIL 4 framework. It
covers topics such as the four dimensions of service managemment, the service value system, and the seven guiding principles of ITIL
4. ITIL-4-Foundation exam is multiple choice and consists of 40 questions with a pass mark of 65%. Candidates have 60 mmnutes to
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conplete the exam

ITIL 4 Foundation Exam is a certification exam that validates an individual's knowledge of IT Service Management, following the
latest ITIL 4 framework. ITIL 4 is the latest version of the IT Infrastructure Library (ITIL), which is a set of best practices for
managing [T services. The ITIL 4 Foundation Examis designed to test a candidate's understanding of the key concepts, principles,
and termmology of ITIL 4, as well as their ability to apply them in a real-world context.

ITIL 4 Foundation Exam Sample Questions (Q48-Q53):

NEW QUESTION # 48
Which dimension of service management includes consideration of the type of relationship required with other organizations mvolved
in the design and delivery of services?

A. Organizations and people

B. Partners and suppliers

C. Information and technology
D. Value streams and processes

Answer: D

NEW QUESTION # 49

Which practices are typically involved in the implementation of a problem resolution?
1. Continual improvement

2. Service request management

3. Service level management

4. Change control

A.3and 4
B.2and 3
C.land2
D.1and 4

Answer: D

NEW QUESTION # 50
Which practice improves customer and user satisfaction by reducing the negative impact of service interruptions?

A. Incident management

B. Service level management
C. Service request management
D. Change management

Answer: A

Explanation:

Explanation

The purpose of incident management is to minimize the negative impact of incidents by restoring normal service operation as quickly
as possile. Incident management can have an enormous impact on customer and user satisfaction, and the perception of those
stakeholders of the service provider.

httpsy//www.bme.com/blogs/itil- incident-management/

NEW QUESTION # 51
What is the MAIN benefit of 'problem management'?

¢ A Maximizing the number of successful changes
¢ B. Restoring normal service as quickly as possible
¢ C. Reducing the number and impact of incidents



D. Managing workarounds and known errors

Answer: D

NEW QUESTION # 52
‘What can help to reduce resistance to a planned improvement when applying the guiding principle 'collaborate and promote

visibility?

A. Involving customers after all planning has been completed.

B. Increasing collaboration and visibility for the improvement.

C. Restricting information about the improvement to essential stakeholders only.

D. Engaging every stakeholder group in the same way, with the same communication.

Answer: B

Explanation:
Explanation/Reference: https//www.sysaid.com/blog/entry/the- 7- guiding-principles-of-itil-4- practical-advice- to-help-you- make-
decisions

NEW QUESTION # 53
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