2026 100-140 Updated CBT | Excellent Cisco Certified
Support Technician (CCST) IT Support 100% Free Exam
Tips

Official Cert Guide

—

Cisco Certified
Support
Technician (CCST)

IT Support 100-140

Mark Smith, CCST
David Bayne, CCAl
clscopress.com John Pickard, CCAl

2025 Latest Prep4sureGuide 100-140 PDF Dumps and 100-140 Exam Engine Free Share: https/drive.google.com/open?id=1-
4Bxf7X80zzzZNq6JnmOcQrUulD4ro3 Wjj

We are now in a fast-paced era, and for this we have no right to choose. Just as a proverb says "Time is money." This is the reason
why we must value time. That is to say, we should make full use of our time to do useful things. As examinee whose want to pass the
100-140, you shouldn’t waste your time on some useless books or materials. Our 100-140 Materials are tool that can not only to
help you save a lot of time, but also help you pass the 100-140 exam. In this way, you can much time to complete your other goals
and improve yourself better. What a rare opportunity it is! Never miss it because of your hesitation.

The passing rate of our 100- 140 study materials is the issue the client mostly care about and we can promise to the client that the
passing rate of our product is 99% and the hit rate is also high. Our 100- 140 study materials are selected strictly based on the real
100-140 exam and refer to the exam papers in the past years. Our expert team devotes a lot of efforts on them and guarantees that
each answer and question is useful and valuable. We also update frequently to guarantee that the client can get more 100-140
learning resources and follow the trend of the times. So if you use our study materials you will pass the test with high success

probability.
>>100-140 Updated CBT <<

100-140 Exam Tips & Exam 100-140 Collection

To find the perfect 100-140 practice materials for the exam, you search and re-search without reaching the final decision and
compare advantages and disadvantages with materials in the market. With systemic and methodological content within our 100-140
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practice materials, they have helped more than 98 percent of exam candidates who chose our 100-140 guide exam before getting
the final certificates successfully.

Cisco 100-140 Exam Syllabus Topics:

Topic Details

¢ Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

Topic 1

¢ Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problens on i0OS
Topic 2 and Android operating systens and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.

o [T Support Job Tasks and Responsibilities: This section of the exam measures skills of an I'T Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systens, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing

Topic 3 clear and comprehensive documentation summarizing customer interactions and describes the problem-

solving process mnvolving defining issues, collecting information, analyzing causes, implementing solutions,

and recording results.

¢ Job Roles: This section evaluates an IT Support Technician’s ability to use remote access tools (such as
Remote Desktop, Cisco Webex, and TeamViewer) to assist users and perform support activities. It also
includes utilizing troubleshooting tools and resources, such as Al research, search engines, technical
foruns, and knowledge bases, while being aware of ethical, privacy, and security considerations related to
Al and other technologies.

Topic 4

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q374-Q379):

NEW QUESTION # 374
‘What is the most critical step a technician must take before initiating a Remote Desktop connection to ensure compliance with

cybersecurity policies?

A. Configure the Remote Desktop to connect automatically at system startup
B. Obtain explicit permission from the end-user before accessing their device
C. Check that the end-user has adequate antivirus protection before connecting
D. Ensure that the Remote Desktop session is recorded for auditing purposes

Answer: B

Explanation:

Correct Answer. B. Obtain explicit permission from the end-user before accessing their device Obtaining explicit permission from
the user before initiating a Remote Desktop session is essential to ensure compliance with privacy and cybersecurity policies,
safeguarding both the technician and the user against unauthorized access.

Option A is incorrect because setting up automatic connections at system startup may pose a security risk and does not necessarily
comply with user consent requirements.

Option C is incorrect because while recording sessions may be part of security protocols, obtaining consent is a prerequisite and
more critical for compliance.

Option D is incorrect as the presence of antivirus is secondary to user permission in the context of remote access.
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NEW QUESTION # 375

AnIT support technician needs to verify that the installed Ethernet cabling is suitable for a network that will support VoIP (Voice
over Internet Protocol) and high-definition video streaming.

‘Which characteristic of UTP cabling is most crucial to consider for ensuring quality service in this scenario?

A. Crosstalk resistance
B. Jacket material

C. Cable length

D. Cable color

Answer: A

Explanation:

Correct Answer. D. Crosstalk resistance For networks that support VoIP and high-definition video streaming, crosstalk resistance is
crucial. High levels of crosstalk can cause packet loss and interruptions that are detrimental to voice and video quality. Category 6 or
higher UTP cables, known for better crosstalk resistance, would be suitable for these applications.

Option A is incorrect because the color of the cable does not impact its performance characteristics.

Option B is incorrect because while cable length can affect signal quality, crosstalk resistance is more relevant for the clarity and
reliability of VoIP and video streaming.

Option C is incorrect because while jacket material can affect durability and suitability for different environments, it does not directly
impact the transmission quality needed for VoIP and video applications.

NEW QUESTION # 376
What is a critical step a technician must take before starting a remote session with TeamViewer to ensure the security of the
connection?

A. Ask the user to provide their TeamViewer password over the phone for quick access
B. Use the same session ID for recurring support to simplify the user's experience

C. Set the session to allow full control access by default for all TeamViewer sessions

D. Ensure both the technician and the user are using the latest version of TeamViewer

Answer: D

Explanation:

Correct Answer. A. Ensure both the technician and the user are using the latest version of TeamViewer Ensuring that both parties
are using the latest version of TeamViewer is essential for maintaining security, as updates often include patches for vulnerabilities
that could be exploited during a remote session.

Option B is incorrect as sharing passwords over the phone can be insecure and violates basic security protocols.

Option C is incorrect because allowing full control by default can expose critical systems and data to unnecessary risks.

Option D is incorrect because using the same session ID repeatedly can compromise security, especially if the ID becomes known
to unauthorized parties.

NEW QUESTION # 377
During a presentation, a user finds that the projected image is too dim, making it difficult for the audience to see.
Which action should the user take to resolve this issue on a Windows laptop?

A. Change the display mode to extend these displays

B. Reconfigure the power saving settings
C. Adjust the brightness setting using the function keys on the laptop

D. Increase the contrast setting through the display adapter properties

Answer: C

Explanation:

Using the function keys to adjust brightness is a fast solution that affects the display output immediately, which is crucial during a
presentation.

Option A is incorrect as the contrast setting will affect the color depth but not the overall brightness of the display Option C is
incorrect as changing the display mode does not directly affect the brightness of the screens Option D is incorrect as power saving
settings may control brightness but are less direct and immediate than using function keys



NEW QUESTION # 378
A traveling executive frequently works in both North America and Europe. They need a laptop power adapter that can handle
different voltages and socket types. What feature of the power adapter is most important to verify?

A. Universal voltage compatibility (100-240V)
B. Adapter color and size

C. Cable flexibility

D. LED indicator light presence

Answer: A

Explanation:

Correct Answer. A. Universal voltage compatibility (100-240V) For an executive traveling between continents, it is crucial that their
laptop power adapter supports universal voltage input (100-

240V). This feature ensures that the adapter can be used safely in various countries that may have different voltage standards,
without the need for a voltage converter.

Option B is incorrect because color and size of the adapter are irrelevant to its finctionality across different power standards.
Option C is incorrect because while cable flexibility may be a convenience factor, it does not affect the adapter's ability to handle
different voltages.

Option D is incorrect because the presence of an LED mdicator light, while helpful for indicating that the adapter is working, does
not relate to voltage compatibility.

NEW QUESTION # 379

We own three versions of the 100-140 exam torrent for you to choose. They conclude PDF version, PC version and APP online
version. You can choose the most convenient version of the 100-140 quiz torrent. The three versions of the 100-140 test prep
boost different strengths and you can find the most appropriate choice. For example, the PDF version is convenient for download
and printing and is easy and convenient for review and learning, It can be printed into papers and is convenient to make notes. You
can learn the 100-140 Test Prep at any time or place and repeatedly practice. The version has no limit for the amount of the persons
and times. The PC version of 100-140 quiz torrent is suitable for the computer with Windows system. It can simulate real operation
exam atmosphere and simulate exans.
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