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You can save too much precious time because Service-Cloud-Consultant actual dumps help you to prepare for the Service-Cloud-
Consultant certification tests in a very short time. Using PassTestking Service-Cloud-Consultant exam preparation material you will
be aware of the final Salesforce Service-Cloud-Consultant exam pattern and the kind of Service-Cloud-Consultant Exam Questions.
Salesforce Service-Cloud-Consultant valid dumps will remove your Service-Cloud-Consultant exam fear and you will take the
actual Salesforce Service-Cloud-Consultant test with confidence. You will perform well in the Salesforce Certified Service cloud
consultant, Service-Cloud-Consultant exam and produce the best results.

Salesforce Certified Service cloud consultant Sample Questions (Q153-Q158):
NEW QUESTION # 153 
Cloud Kicks has millions of customers. Only a small percentage of the customers have existing Contact records in Salesforce The
customer's email address is used to populate details from another system and enrich the Contact record.
A service center uses multiple channels to support customers, including phone, Email-to-Case, and Web-to-Case. Support agents
frequently fail to capture the necessary information, leading to an inconsistent customer experience.
What is the recommended method to consistently capture new caller details?

A. Use an auto-launched flow to capture details.
B. Use a new customer Path on Contact to capture details.
C. Use Open CTI with Pop to flow to capture details.
D. Use a global quick action to capture details.

Answer: A

Explanation:
Explanation
Using an auto-launched flow to capture details is the recommended method to consistently capture new caller details. An auto-
launched flow is a type of flow that runs in the background without user interaction. An auto-launched flow can be triggered by
various actions, such as creating a record, updating a field, clicking a button, or invoking a process. An auto-launched flow can
perform various tasks, such as collecting inputs, updating records, creating records, or calling external services. Using an auto-
launched flow to capture details can help ensure that support agents enter the necessary information for new callers, such as their
name, email address, phone number, or reason for call. Verified References: Service Cloud Consultant Certification Guide
& Tips, Create an Auto-Launched Flow

NEW QUESTION # 154 
To manage the publishing lifecycle for articles in Salesforce Knowledge, the contact center director wants to provide article with
various publishing capabilities. What configuration should be recommended to meet this objective?

A. Assign article managers to public groups and specific publication states to each group.
B. Assign article managers to publication teams and specific article actions to each team.
C. Assign article managers to publication teams and specific publication states to each team.
D. Assign article managers to public groups and specific article actions to each group.

Answer: D

NEW QUESTION # 155 
Universal Containers is implementing a call center using CTI (Computer-telephony integration).
Which three items, at a minimum, must be implemented and deployed to ensure success?
Choose 3 answers

A. Assign users to a call center
B. Install CTI adapter using open CTI
C. Deploy Call Center Directory
D. Configure IVR auto response
E. Configure call center definition

Answer: A,B,E
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NEW QUESTION # 156 
Cloud Kicks provides support to customers in email, social, and chat channels. Managers want to find a way to improve service
agent efficiency.
A recent study found agents spend a lot of time searching for articles, manually copying text from the article, and pasting it into
responses.
What should a consultant recommend as a solution?

A. Configure Lightning Knowledge component to auto attach article PDF.
B. Configure Lightning Knowledge component and related list actions.
C. Set up quick text options in the utility bar to add article links.

Answer: B

Explanation:
To improve agent efficiency in finding and using articles, configuring the Lightning Knowledge component and related list actions is
advisable. This setup allows agents to easily search for, preview, and insert links to relevant Knowledge articles directly into their
responses without leaving their workspace. This streamlined approach reduces the time spent on manual copying and pasting,
enhancing productivity and ensuring consistent use of approved content.

NEW QUESTION # 157 
A report shows average time spent by agents to resolve cases. Nine of twelve agents spend approximately the
same time to resolve cases. However, Agent A has a much shorter average time to resolve cases and Agents B
and C have a much longer average time to resolve cases. How can the supervisor use this data to drive greater
consistency in average time spent by agents across the team? Choose 3 answers:

A. Update case assignment rules to route more cases to Agent A
B. Lower the target for entire team to that of Agent A
C. Document and share the practices of Agent A with the team via knowledge articles
D. Build a dashboard to display individual performance by agent versus the team goal
E. Review case history and activities for Agents B and C

Answer: C,D,E

NEW QUESTION # 158
......

The aim of PassTestking is to support you in passing the Salesforce Service-Cloud-Consultant certification exam. PassTestking
present actual Salesforce Service-Cloud-Consultant practice test questions for you. The world's skilled professionals share their best
knowledge with PassTestking and create this set of actual Salesforce Certified Service cloud consultant Service-Cloud-Consultant

Service-Cloud-Consultant Reliable Exam Bootcamp: https://www.passtestking.com/Salesforce/Service-Cloud-Consultant-
practice-exam-dumps.html

Service-Cloud-Consultant Valid Test - Service-Cloud-Consultant Cert Material - Service-Cloud-Consultant Sure Pass Exam
� Enter ✔ www.prepawayexam.com �✔� and search for ▶ Service-Cloud-Consultant ◀ to download for free �Valid
Exam Service-Cloud-Consultant Practice
Test Service-Cloud-Consultant Answers � Vce Service-Cloud-Consultant Files � Pass Service-Cloud-Consultant
Guaranteed � Search for 「 Service-Cloud-Consultant 」 and download it for free on ▷ www.pdfvce.com ◁ website �
�Service-Cloud-Consultant Exam Experience
Reliable Service-Cloud-Consultant exam dumps provide you wonderful study guide - www.exam4labs.com � Copy URL �
www.exam4labs.com � open and search for （ Service-Cloud-Consultant ） to download for free �Reliable Service-
Cloud-Consultant Test Camp
Pass Guaranteed 2026 Salesforce Service-Cloud-Consultant: Perfect Latest Salesforce Certified Service cloud consultant
Exam Format � Open website [ www.pdfvce.com ] and search for ▶ Service-Cloud-Consultant ◀ for free download �
�Pass Service-Cloud-Consultant Guaranteed
Free PDF Quiz 2026 Marvelous Salesforce Latest Service-Cloud-Consultant Exam Format � Search for ⇛ Service-
Cloud-Consultant ⇚ and easily obtain a free download on ➥ www.practicevce.com � �Test Service-Cloud-Consultant
Answers
Reliable Service-Cloud-Consultant Test Tips � Reliable Service-Cloud-Consultant Test Camp � Test Service-Cloud-

https://www.testkingpass.com/Service-Cloud-Consultant-testking-dumps.html
https://www.passtestking.com/Salesforce/Service-Cloud-Consultant-practice-exam-dumps.html
https://www.prepawayexam.com/Salesforce/braindumps.Service-Cloud-Consultant.ete.file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.passtestking.com%252fSalesforce%252fService-Cloud-Consultant-practice-exam-dumps.html
https://www.exam4labs.com/Service-Cloud-Consultant-practice-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.passtestking.com%252fSalesforce%252fService-Cloud-Consultant-practice-exam-dumps.html
https://www.practicevce.com/Salesforce/Service-Cloud-Consultant-practice-exam-dumps.html


Consultant Collection Pdf � Search for （ Service-Cloud-Consultant ） and easily obtain a free download on 「
www.pdfvce.com 」 �Test Service-Cloud-Consultant Collection Pdf
Pass Guaranteed Quiz Salesforce - Perfect Service-Cloud-Consultant - Latest Salesforce Certified Service cloud consultant
Exam Format � The page for free download of ▷ Service-Cloud-Consultant ◁ on （ www.practicevce.com ） will open
immediately �Updated Service-Cloud-Consultant Dumps
Excellent Web-Based Salesforce Service-Cloud-Consultant Practice Exam � Search for ➡ Service-Cloud-Consultant
��� and obtain a free download on 【 www.pdfvce.com 】 �Service-Cloud-Consultant Valid Test Questions
Reliable Service-Cloud-Consultant exam dumps provide you wonderful study guide - www.dumpsquestion.com � Search
for [ Service-Cloud-Consultant ] and download exam materials for free through “ www.dumpsquestion.com ” �Test
Service-Cloud-Consultant Answers
Latest Service-Cloud-Consultant Exam Format - 100% High Pass-Rate Questions Pool � Open website [
www.pdfvce.com ] and search for � Service-Cloud-Consultant � for free download �Vce Service-Cloud-Consultant
Files
Pass Guaranteed 2026 Salesforce Service-Cloud-Consultant: Perfect Latest Salesforce Certified Service cloud consultant
Exam Format � Search for ➠ Service-Cloud-Consultant � and download it for free immediately on ➥
www.exam4labs.com � �Vce Service-Cloud-Consultant Files
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, dorahacks.io,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, Disposable vapes

P.S. Free & New Service-Cloud-Consultant dumps are available on Google Drive shared by PassTestking:
https://drive.google.com/open?id=1kwxwIsrjQjp_74yMmMxZBqkb1zYwO0ze

https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.passtestking.com%252fSalesforce%252fService-Cloud-Consultant-practice-exam-dumps.html
https://www.practicevce.com/Salesforce/Service-Cloud-Consultant-practice-exam-dumps.html
https://www.apostar-y-futbol.com/?s=Excellent+Web-Based+Salesforce+Service-Cloud-Consultant+Practice+Exam+%25f0%259f%2597%2593+Search+for+%25e2%259e%25a1+Service-Cloud-Consultant+%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f+and+obtain+a+free+download+on+%25e3%2580%2590+www.pdfvce.com+%25e3%2580%2591+%25f0%259f%2591%25a8Service-Cloud-Consultant+Valid+Test+Questions
https://www.dumpsquestion.com/Service-Cloud-Consultant-exam-dumps-collection.html
https://kygas.org/?s=Latest+Service-Cloud-Consultant+Exam+Format+-+100%2525+High+Pass-Rate+Questions+Pool+%25f0%259f%2593%259e+Open+website+%255b+www.pdfvce.com+%255d+and+search+for+%25e2%258f%25a9+Service-Cloud-Consultant+%25e2%258f%25aa+for+free+download+%25f0%259f%2593%258cVce+Service-Cloud-Consultant+Files
https://www.exam4labs.com/Service-Cloud-Consultant-practice-torrent.html
https://myportal.utt.edu.tt/ICS/icsfs/0d8efbb2-b11b-4d6c-87d2-f7a48ca30f79.pdf?target=fb7bc779-013d-4391-980e-725d8a9c8bb9
https://myportal.utt.edu.tt/ICS/icsfs/25bebf41-ddee-4218-b7e7-71e1a2d657a0.pdf?target=d9364219-e263-4d5d-b6c7-64dec7eec89a
https://myportal.utt.edu.tt/ICS/icsfs/4ed786bd-8b1d-4abc-baef-1b84048350c7.pdf?target=31812187-18d9-4379-994f-080cc798abf2
https://myportal.utt.edu.tt/ICS/icsfs/7b024165-bc0d-404b-8717-e3691e305f3a.pdf?target=bc416dbb-bf75-4809-951f-cde0c3243f7b
https://myportal.utt.edu.tt/ICS/icsfs/83b8e499-88ba-4dd2-855b-14d6e971413e.pdf?target=6f3e7826-7009-483a-b090-61230e967498
https://myportal.utt.edu.tt/ICS/icsfs/af893d77-ce6a-478d-a790-db8f004117fd.pdf?target=8ca4e6a2-8657-4fd2-b3b0-0e8d6deb1941
https://myportal.utt.edu.tt/ICS/icsfs/bc1a443f-51cf-4191-8e40-4a6dcc0b227f.pdf?target=aa84429a-c006-4664-aee7-60238c805033
https://myportal.utt.edu.tt/ICS/icsfs/c8ec7afb-03f0-45d2-8274-65e4abc87269.pdf?target=d3db903a-8cf8-42ac-aa01-a867615f2443
https://myportal.utt.edu.tt/ICS/icsfs/ef6894f2-9dca-40e5-b77b-c8f3034b7287.pdf?target=a249b771-2ac5-4080-a437-74cd24c7a2be
https://myportal.utt.edu.tt/ICS/icsfs/f89a8a68-ae61-4c0c-a218-b0bbec406b4e.pdf?target=a7aaa882-71ad-442c-bb06-849eeed62b80
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3834030
https://dorahacks.io/hacker/U_b7856507b1b871
https://myportal.utt.edu.tt/ICS/icsfs/01638748-2aaf-4adc-909d-e5327c71f4f1.pdf?target=51ea67e3-f3b9-4d98-8825-e371d3ee3179
https://myportal.utt.edu.tt/ICS/icsfs/0575fe14-df4c-4c42-ad85-b6b54fec8b80.pdf?target=c099635b-d181-47ad-af33-ee918d1b6561
https://myportal.utt.edu.tt/ICS/icsfs/05bbbd59-1453-4a63-b61c-d4af3befe219.pdf?target=fdc67093-8c11-443f-95a9-c4be6065feaa
https://myportal.utt.edu.tt/ICS/icsfs/146ba065-2833-4269-ae00-325675336ef5.pdf?target=9ef0353c-2ed3-4b84-896c-e6840296e79e
https://myportal.utt.edu.tt/ICS/icsfs/2b824240-aab0-47ec-a922-d35e7a90d34c.pdf?target=d055d3a2-1d12-49b0-ab8a-127ab4a64d29
https://myportal.utt.edu.tt/ICS/icsfs/4ea9bb0b-58b0-4302-8669-5b79f5bebb6d.pdf?target=75d8c831-dae7-4314-95aa-a85e6e1a0484
https://myportal.utt.edu.tt/ICS/icsfs/6540abd8-7634-4e19-912f-15b60e957dd2.pdf?target=0cecc36a-b197-4c76-8c30-055a138f8d23
https://myportal.utt.edu.tt/ICS/icsfs/9f46d4d7-a6c1-4b88-9808-22ed18dd4115.pdf?target=3611599f-9781-4ac1-9d63-058d313e1e22
https://myportal.utt.edu.tt/ICS/icsfs/d96db016-4ff0-47b8-8a32-73ae6fbc4401.pdf?target=4590efb4-f69b-42b7-8cec-099705e8c2ca
https://myportal.utt.edu.tt/ICS/icsfs/de8c9434-9b83-4958-b6c7-59fda7aa93cf.pdf?target=c2189f7e-8b32-4b4f-917e-160ddc8f4a52
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3855228
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3856399
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3856310
https://myportal.utt.edu.tt/ICS/icsfs/268ce643-78a3-46e0-93f7-64bbde0db18c.pdf?target=4936f72a-3200-4bd8-8d2e-bd1d12d3643e
https://myportal.utt.edu.tt/ICS/icsfs/6b068bfb-f1ba-4fb3-8cd0-a3c630642a90.pdf?target=94d0c605-2c7c-4feb-a180-1386baac3b56
https://myportal.utt.edu.tt/ICS/icsfs/8f7a6c0e-f801-484a-a000-a844909ebaca.pdf?target=feee9733-59ff-42db-b73d-ff20d32852e0
https://myportal.utt.edu.tt/ICS/icsfs/926b50fa-50ef-4b78-a4fc-63674b0a64c3.pdf?target=242bdd47-9d8a-4465-b26a-4170961d16bc
https://myportal.utt.edu.tt/ICS/icsfs/93e5216b-d299-4e70-bce8-735aa7f108f1.pdf?target=b062b51e-4299-4519-98db-ae49235f6af2
https://myportal.utt.edu.tt/ICS/icsfs/b0e2a388-abd3-499b-90a6-fa5fe2f3e2dc.pdf?target=4fb18560-69ee-41c9-aef4-c039daa9604a
https://myportal.utt.edu.tt/ICS/icsfs/c94cf249-1422-4f7a-b9b7-e9a38c5132f0.pdf?target=83f31047-c3b5-4be2-b4d6-3c963cbc2f6c
https://myportal.utt.edu.tt/ICS/icsfs/ee3f471e-4589-426e-bb97-fc8c3ebb415c.pdf?target=3e97b6c2-a662-425e-9e1c-750c9c576183
https://myportal.utt.edu.tt/ICS/icsfs/efc69826-0994-4090-a62f-fc04c3850937.pdf?target=293bee3b-8f72-4c88-8eb2-78d650be5d8b
https://myportal.utt.edu.tt/ICS/icsfs/fac68d45-b9f0-4759-b802-ff6d8a108b17.pdf?target=d710b9ed-db3e-4316-9384-77edc07f3dfe
https://myportal.utt.edu.tt/ICS/icsfs/1ab3610f-0dce-487b-9e72-87d32c673af8.pdf?target=72e0d892-84d5-45af-a38a-c243e606cec7
https://myportal.utt.edu.tt/ICS/icsfs/1bbce478-c074-4266-9a7a-1aa286494393.pdf?target=507646ce-7ef1-4ad2-b00d-01fe8b1a0401
https://myportal.utt.edu.tt/ICS/icsfs/3fa113fa-ff12-400f-a32b-6f70408b6673.pdf?target=844510d6-9236-44fb-b4de-81715ead9b9a
https://myportal.utt.edu.tt/ICS/icsfs/7fadfdcd-85eb-45b8-9219-2ac96823d542.pdf?target=a921265c-2a73-4e1d-8283-fbddffa06a32
https://myportal.utt.edu.tt/ICS/icsfs/ab7e8b88-1fb8-4d44-bcf9-73adf6dd7ebc.pdf?target=897125d0-54c5-432d-8947-a647b68f3e5c
https://myportal.utt.edu.tt/ICS/icsfs/d0fb57cc-ad74-4db0-854d-322aadbc0a66.pdf?target=ad04dd21-fb09-4c53-87fb-4712be735497
https://myportal.utt.edu.tt/ICS/icsfs/e1b183bf-c21f-4ef3-b335-6ff63a7b08b7.pdf?target=b11fc431-9f75-43d4-890e-df2390a1d97a
https://myportal.utt.edu.tt/ICS/icsfs/eff74981-ac88-4d8e-bffc-ac7d99d4b00b.pdf?target=2762e96d-5d63-49e8-be07-991a83aaa708
https://myportal.utt.edu.tt/ICS/icsfs/f56b5f53-ff46-4031-9f50-3b38eb03dc2b.pdf?target=198a89c4-7db5-4507-97fb-d1b6e4d6d095
https://myportal.utt.edu.tt/ICS/icsfs/fd86140e-5b7b-45bb-b1e3-6a9842964681.pdf?target=3a51c04a-7e7f-4f16-8a74-0265f3c2b610
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3855463
https://frvape.com
https://drive.google.com/open?id=1kwxwIsrjQjp_74yMmMxZBqkb1zYwO0ze

