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HM #20
What is one example of WalkMe's measurable impact for its customers?

e A Saving sales representatives 2-3 hours per day through streamlined processes
¢ B. Replacing all in-person training programs with Al-only solutions

¢ C. Eliminating the need for IT departments in large organizations

¢ D. Reducing software licensing costs by 80%

EfE: A

A -

WalkMe has demonstrated significant time savings for sales teans. For exanple, a WalkMe Salesforce add-on helped sales reps
reclaim 2 hours per day that were previously spent on editing leads and navigating CRM systens-allowing them to focus more on
selling.

While other options (reduced IT needs, licensing cost optimization, etc.) are indirect benefits, the specific, quantifiable impact of
saving 2 hours daily for sales reps is a clearly documented result of WalkMe i action.

[ Final Answer:

D . Saving sales representatives 2-3 hours per day through streamlined processes.

M #21
What primary issue does WalkMe's solution aim to solve for customers?

¢ A. Need for upgrading physical infrastructure in organizations
¢ B. Difficulty in maintaining accurate financial records

¢ C. High enployee turnover rates

e D. Challenges in adopting and effectively using digital tools

IEfE: D

R

The primary issue WalkMe's solution is designed to solve for customers is:

D . Challenges in adopting and effectively using digital tools [ ]

Why this is the correct answer

WalkMe is a Digital Adoption Platform (DAP) that sits on top of your technology stack to help organizations understand who is
using software, how it's being used, and where friction exists-then provide in-app guidance and automation to smooth those friction
points Why the other options are incorrect

* A. Need for upgrading physical infrastructure

[) This is unrelated-WalkMe focuses on software adoption, not hardware upgrades.

* B. High employee turnover rates

[} While adoption issues can indirectly influence turnover, WalkMe does not directly address retention.

* C. Difficulty n maintaining accurate financial records

[] That's a domain for finance systens and accounting, not WalkMe's primary focus.

In summary: WalkMe's core mission is to help users adopt and effectively use digital tools, enabling faster onboarding, fewer support
tickets, and greater productivity.
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R #22
What are WalkMe's strengths compared to competitors?Note: There are 3 correct answe rs to this questio n.

A. WalkMe is purpose-built for exclusive use on specific applications

B. WalkMe's analytics provide actionable insights to optimize user adoption and ROI!

C. WalkMe is recognized as a leader by both IDC and Forrester for platform capabilities

D. WalkMe's Digital Adoption Platform (DAP) supports cross-platform deployment with Al-driven technology

E. WalkMe has the second largest revenue share and customer base in the Digital Adoption Platform (DAP) category

IEf#: B. C. D

TR

Here are WalkMe's key strengths compared to competitors, based on insights from learningsap.com and authoritative sources:

[J B. WalkMe's analytics provide actionable insights to optimize user adoption and ROI WalkMe's platform features robust
analytics like flow analytics and license optimization data- helping organizations understand adoption patterns, identify friction, and
improve ROL.

[J C. WalkkMe's Digital Adoption Platform (DAP) supports cross-platform deployment with Al-driven technology From its Al-
powered "WalkMe(X)" and "Action Bar" to support across web, desktop, and mobile, WalkMe differentiates itself with an
enterprise-grade, Al-driven, cross-platform approach.

[ D. WalkMe is recognized as a leader by both IDC and Forrester for platform capabilities WalkMe was named a leader in The
Forrester Wave™: Digital Adoption Platforms in 2024, praised for its strong Al- first platform and analytics. It's also highlighted by
IDC and recognized as the category creator and leader ir.walkme.com

[J Not correct:

* A. WalkMe is purpose-built for exclusive use on specific applications Actually, WalkMe is designed to be application-agnostic,
working across any web or desktop enterprise tools, not limited to one specific app.

* E. WalkMe has the second largest revenue share and customer base in the Digital Adoption Platform (DAP) category WalkMe is
widely regarded as the market leader, not number two-this choice is incorrect.

[ Final Answer:

B, C, and D.

B #23
What is a primary benefit of WalkMe's Multi-Language feature for global enterprises?

A. Allowing users to toggle between languages manually

B. Delivering consistent user experiences across diverse regions

C. Smplifying the deployment of WalkMe content across applications
D. Automating compliance with international data privacy laws

EfE: B

e 5«

The primary benefit of WalkMe's Multi-Language feature for global enterprises is:

[ C. Delivering consistent user experiences across diverse regions

WalkMe's Multi-Language capability allows organizations to translate all in-app guidance (Walk-Thrus, ShoutOuts, surveys) into
multiple languages without rebuilding content, ensuring that users across different geographies have a seamless and native-language
experience.

[] Why the other options don't fit

* A. Automating compliance with international data privacy laws - Multi- Language is about translation and localization, not legal
compliance.

* B. Sinplifying deployment of WalkMe content across applications - While deployment is easy, the feature specifically targets
language translation.

* D. Allowing users to toggle between languages manually - This is a capability of the feature, not its primary benefit. The real value
lies in the consistent multilingual user experience across the global organization.

[ Final Answer: C. Delivering consistent user experiences across diverse regions.

HH #24
What is the primary purpose of WalkMe's Digital Adoption Platform (DAP)?

e A. To implement advanced hardware solutions



¢ B. To manage payroll systers efficiently
¢ C. To reduce digital friction and guide users through complex software
¢ D. To automate recruitment processes

IEf: C

fEERA -

The primary purpose of WalkMe's Digital Adoption Platform (DAP) is:

B.. To reduce digital friction and guide users through complex software [

0 Why This Is Correct

WalkMe DAP is an intelligence-driven overlay that sits on top of your existing applications and provides contextual guidance and
autormation to users at the exact moment they're facing friction. This minimizes errors, accelerates digital proficiency, and relieves
support bottlenecks.

[J Why the Other Options Aren't Correct

* A. To manage payroll systems efficiently - WalkMe doesn't handle backend processes like payroll

* C. To implement advanced hardware solutions - Its focus is purely on software adoption and user interaction.

* D. To automate recruitment processes - WalkMe supports adoption across software, not HR operations like recruitment.

[ Final Answer:

B. To reduce digital friction and guide users through complex software.
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