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We are never complacent about our achieverments, so all content of our CT-UT exam questions are strictly researched by proficient
experts who absolutely in compliance with syllabus of this exam Accompanied by tremendous and popular compliments around the
world, to make your feel more comprehensible about the CT-UT study prep, all necessary questions of knowledge concerned with
the exam are included into our CT-UT simulating exam

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

o User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather

) user feedback on software usability. It describes how to prepare user surveys, select appropriate

Topic 1 questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from
the user’s perspective.

¢ Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terns of]
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Topic 2
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¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 3 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.
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The benefits after you pass the test CT-UT certification are enormous and you can improve your social position and increase your
wage. Our CT-UT study materials will help you gain the success in your career. You can be respected and enjoy the great fame
among the industry. When applying for the jobs your resumes will be browsed for many times and paid high attention to. The odds
to succeed in the job interview will increase. So you could see the detailed information of our CT-UT Study Materials before you
decide to buy them.

ISTQB Certified Tester Usability Tester Sample Questions (Q10-Q15):

NEW QUESTION # 10
A "usability requirement" is:

A. A requirement needed to define the size of a mobile phone used in a usability test
B. A requirement how to conduct a usability test

C. A requirement needed for a usability tester

D. A requirement on the usability of a component or system

Answer: D

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 2501022011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 11
Which of the following is the best description for a usability test session?

* A A test activity specified by the moderator that needs to be accomplished by a usability test participant within a given period
of time.

¢ B. A period of time in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

¢ C. Ablack-box test technique in which test cases are designed to execute usability scenarios.

¢ D. A document specifying a sequence of actions for the execution of a usability test.

Answer: B

Explanation:

A usability test session is a controlled period during which a test participant performs tasks using the systemunder test while being
observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
mterface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.

References:
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ISO 25062:2006 - Common Industry Format (CIF)
Nielsen Norman Group: Usability Testing 101
Usability.gov: Usability Test Sessions

NEW QUESTION # 12
What is good accessibility?

A. Good usability of a software product by people with limited knowledge of the software

B. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
C. Good usability of a software product on all devices (smart phone, computer, etc.)

D. Good usability regardless of disturbances like bright sunlight, noise or wind

Answer: B

Explanation:

Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.

References:

WCAG 2.1 Guidelines - W3C

ISO 9241-171:2008 - Guidance on software accessibility

Usability.gov: Accessibility Basics

NEW QUESTION # 13
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They use prototyping in their development process
B. They focus on quantitative usability evaluations

C. They also seek to address users with limitations

D. They focus on agile development

Answer: C

Explanation:

When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding, The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.

References:

W3C: Accessibility Fundamentals

ISO 9241-171 and 210 - Accessibility and Human-Centered Design

ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

NEW QUESTION # 14

You are asked to evaluate the usability of a software application for a law firm. Due to time and budget constraints, it is not possible
to include users in the evaluation process.

Which of the following is a valid approach for evaluating the usability in this case?

A. Accessibility Evaluation
B. User surveys

C. Usability Review

D. Usability testing



Answer: C

Explanation:

‘When actual users cannot be included, a usability review (often an expert or heuristic evaluation) is the most practical method.
Trained evaluators examine the interface against usability principles and standards to identify potential issues. Surveys require user
input, and usability testing cannot proceed without users.

Accessibility evaluation targets inclusivity for users with impairments, which is related but not a substitute for overall usability
evaluation. Therefore, option A is the only valid method under these constraints.

References:

Nielsen Norman Group: Heuristic Evaluation

Usability.gov: Expert Reviews and Inspections

ISO 9241-110 - Usability Principles

NEW QUESTION # 15

CT-UT exam is a new turning point in the IT industry. Get this examination certification, you will become the IT industry's
professional high-end person. With the spread and progress of information technology, you will see hundreds of online resources
which provide ISTQB CT-UT Questions and answers. While ExamcollectionPass ahead. The reason people choose
ExamcollectionPass ISTQB CT-UT exam training materials is that it can really bring benefits to them, and to help you come true
your dreans as soon as possible!
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