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HH #38

A medical device organization needs to track account information and its geographical details to provide information to
representatives onsite.

Which three objects support this scenario?

Choose 3 answers

A. Clinic Location

B. Facility Address
C. Location

D. Healthcare Facility

_—I.Eﬁ: B\ C\ D

RN -

In Salesforce Health Cloud, when an organization needs to track account information along with geographical details (like facilities,
addresses, and locations), the following objects are used:

A . Location

A standard object in Salesforce used to store physical location data such as addresses, latitude/longitude, and site details.

Useful for mapping and onsite representative Vvisits.

B . Healthcare Facility

Represents the organization's clinical facilities (hospitals, clinics, labs, etc.).

Comnected to Accounts to model the healthcare network.

C . Facility Address

Stores detailed address information for a healthcare facility.

Provides geographical data needed by onsite reps.

Why not D. Clinic Location?

Clinic Location is not a standard Health Cloud object. The correct objects are Healthcare Facility + Facility Address + Location to
track facility and geographical details.

Salesforce Health Cloud Reference:

* Salesforce Health Cloud Provider Data Model:

"Use the Healthcare Facility object to represent hospitals, clinics, and other care sites."

"Use the Facility Address object to store location-specific details about healthcare facilities."

"The Location object stores standardized address and geographic information."

HM #39
Bloomington Caregivers needs to use the objects for the Clinical data model as part of its new Health Cloud implementation.
Which preference should Bloomington Caregivers' administrator ensure is enabled?

¢ A. FHIR-Aligned Data Model org preference
¢ B. FHIR-Aligned EHR Data Model org preference
¢ C. Clinical R4 Model org preference
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¢ D. Clinical Data Model org preference
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HH #40

A consultant needs to implement Health Cloud and is in the discovery stage of the project.

Which three approaches should the consultant consider to collect information to understand where Health Cloud fits within the
application architecture?

A. Identify key stakeholders and how they measure success

B. Identify personas involved and their existing pain points.

C. Start writing Apex code to customize Health Cloud

D. Create business process diagrams to understand information flow
E. Build an architecture diagram depicting Health Cloud integrations

Ef#: A B. E

A -

A is correct because identifying personas involved and their existing pain points can help the consultant understand the current state
of the business and the needs and expectations of the users.

B is incorrect because writing Apex code to customize Health Cloud is not a discovery activity, but a development activity that
should be done after the requirements and design are finalized.

C is correct because building an architecture diagram depicting Health Cloud integrations can help the consultant understand how
Health Cloud fits within the application architecture and what data sources and systens need to be connected.

D is incorrect because creating business process diagrams to understand information flow is not a discovery activity, but a design
activity that should be done after the requirements are gathered and validated.

E is correct because identifying key stakeholders and how they measure success can help the consultant understand the vision and
goals of the project and the expected outcomes and benefits of Health Cloud.

A #41

A developer needs to modify the out-of-the-box Advanced Patient Card to display the Category, SubjectID, and Date for active
Clinical Alerts.

Which three steps should the developer take to accomplish this?

A. Create a DataRaptor to extract necessary data.

B. Clone the parent card.

C. Change the child card state to show active.

D. Create and activate a new child card.

E. Define session variables to control visibility of clinical data.

IEf#E: A.C. D

R :

To modify the out-of-the-box Advanced Patient Card to display the Category, SubjectID, and Date for active Clinical Alerts, a
developer should take the following steps:

Create and activate a new child card: This step allows the developer to create a custom card that nherits the properties of the parent
card and displays additional information from Clinical Alerts object4.

Create a DataRaptor to extract necessary data: This step allows the developer to create a DataRaptor Extract that queries the
Clinical Alerts object and returns the Category, SubjectID, and Date fields for active records5.

Change the child card state to show active: This step allows the developer to change the state of the child card from inactive to
active, so that it is visible on the Advanced Patient Card component6. Cloning the parent card, defining session variables, or creating
an Integration Procedure are not required steps for this task.

HH #42
A provider is looking to view a patient's insurance coverage, including co-pay and deductible information, prior to their appointment.

Using Health Cloud, which two steps should a consultant take to access this information in the Benefit Verification component?
Choose 2 answers



A. Create a new record for the HCBenVerConnect custom setting.

B. Configure the Connection Label with the source system's API details.

C. Configure the link to the clearinghouse's endpoint using a Uniform Resource Identifier (URI) path.
D. Create a named credential to support authenticated callouts.

Eﬁ: B\ D

RN -

To access a patient's insurance coverage, co-pay, and deductible information in theBenefit Verification componentof Health Cloud,
you need to integrate with external systens (e.g., payers or clearinghouses).

Health Cloud provides the Benefit Verification component, which relies on secure API integrations for real- time eligibility and
benefits checks.

Step-by-Step Reference:

* Configure the Connection Label with the source system's API details:

* Extract:

"In Benefit Verification setup, specify the Connection Label and configure the external endpoint and API details to connect to the
benefit verification source system." (Source: Administer Health Cloud - Benefit Verification Setup)

* Create a named credential to support authenticated callouts:

* Extract:

"Use Named Credentials to securely store authentication settings and endpoint information for callouts to external services (such as
clearinghouses or payers) required for benefit verification." (Source: Salesforce Security Guideand Admmister Health Cloud - Benefit
Vertfication)

* Why not A or B?

* TheHCBenVerComnect custom settingis not part of the standard configuration for the out-of- the-box Benefit Verification
compornent.

* Configuring a URI path alone (without API details and credentials) does not enable secure, authenticated commumication.
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