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Salesforce Certified Education Cloud Consultant ED-Con-101
Priifungsfragen mit Losungen (Q203-Q208):

203. Frage
Recruitment Staff want to use their university login when accessing Salesforce.
Which identity management feature should the consultant use?

A. Named Credentials

B. Social Sign-On

C. Single Sign-On

D. Two-factor Authentication

Antwort: C

Begrindung;
Single Sign-On (SSO) is an identity management feature that allows users to log in to Salesforce using their university login


https://www.zertpruefung.ch/ED-Con-101_exam.html
https://www.pass4test.de/ED-Con-101.html
https://www.pruefungfrage.de/ED-Con-101-dumps-deutsch.html
https://www.zertfragen.com/ED-Con-101_prufung.html

credentials. SSO simplifies the login process and reduces the need for muiltiple passwords. Named Credentials, Two-factor
Authentication, and Social Sign-On are not identity management features that allow users to use their university login when accessing
Salesforce. Reference:

httpsv/help.salesforce.conys/article View?id=sf.identity sso.htm&type=5
https/trailhead.salesforce.comven/content/learn/modules/identity basics/identity basics sso

204. Frage

The Registrar's office has limited staff and is interested in a real-time autormated Salesforce messaging solution that can address
common student questions on deadlines and requirements, and provide links to resources.

‘Which two options should the consultant recommend to meet the requirement?

Choose 2 answers.

A. Bots

B. Knowledge
C. Live Chat
D. Queues

Antwort: A,C

Begrindung;

Bots and Live Chat are two options that the consultant can recommend to meet the requirement of providing real-time automated
Salesforce messaging solution that can address common student questions on deadlines and requirements, and provide links to
resources. Bots are automated agents that can interact with custormers via text or voice, and provide answers, guidance, or actions
based on predefined rules or artificial intelligence. Live Chat is a feature that allows users to chat with customers or prospects in real
time from a website or an app, and provide support or nformation. Bots and Live Chat can be used together to create a seamless
customer service experience, where bots can handle sinple inquiries and escalate complex cases to live agents. Knowledge and
Queues are not options that can provide real-time automated Salesforce messaging solution. Reference:
https//www.salesforce.comyproducts/service-cloud/features/bots/
https//www.salesforce.comyproducts/service-cloud/features/live-chat-software/
https/trailhead.salesforce.com/en/content/learn/modules/service _bots_basics

205. Frage

The IT administrator at a university would like to understand the Table-Driven Trigger Management (TDTM) framework in the
Education Data Architecture (EDA).

What is a benefit the consultant should discuss with the client?

e A. TDTM prevents custom triggers.
e B. TDTM mitigates data skew.
e C. TDTM controls the order in which operations execute.

Antwort: C

Begriindung;

TDTM is a framework that allows administrators to customize the behavior of Education Data Architecture (EDA) by defining
triggers, classes, and custom settings2. One of the benefits of TDTM is that it controls the order in which operations execute, which
can improve performance and avoid conflicts or errors2. For example, TDTM can ensure that account names are updated before
affiliations are created, or that contact roles are deleted before opportunities are closed2. Reference: Salesforce Education Cloud
Academy: Consultant Fundamentals, [ TDTM Documentation]

206. Frage
A consultant is working with a university in Spain that will be using the Education Data Architecture (EDA).
Which of these considerations about translating EDA into Spanish should the consultant discuss with the university?

e A Spanish is a platformr-only language in EDA.
e B. EDA picklist values for reciprocal Relationships need to be translated manually.
e (. EDA picklist values are restricted to the organization's default language.

Antwort: B



Begrindung;

The consultant should discuss with the university that EDA picklist values for reciprocal Relationships need to be translated manually
as a consideration about translating EDA into Spanish when using EDA. Translating EDA into Spanish means changing the language
of EDA objects, fields, labels, or values into Spanish. EDA picklist values for reciprocal Relationships need to be translated manually
as a consideration about translating EDA into Spanish when using EDA because these picklist values are not automatically translated
by Salesforce's Translation Workbench tool and require manual intervention. The consultant should discuss with the university that
EDA picklist values for reciprocal Relationships need to be translated manually as a consideration about translating EDA into
Spanish when using EDA by explaining how to use custom labels or formula fields to translate these picklist values into Spanish.
EDA picklist values are restricted to the organization's default language or Spanish is a platform-only language in EDA are not
considerations about translating EDA into Spanish when using EDA. Reference:

httpss//powerofus. force.con/s/article/EDA-Relationships

httpss//powerofus. force.convs/article/EDA-Translate- Picklists

207. Frage

A school district needs to track special education student grades, attendance, and program enrolliments and capture e-signatures
from parents and legal guardians.

‘Which two solutions should the consultant recommend to meet the requirement?

Choose 2 answers.

A. Third-party application
B. Salesforce CPQ

C. Nonprofit Success Pack
D. K-12 Architecture Kit

Antwort: A,D

Begrindung;

The K-12 Architecture Kit and a third-party application are two solutions that the consultant can recommend to meet the
requirement of tracking special education student grades, attendance, and program enrollments and capturing e-signatures from
parents and legal guardians. The K-12 Architecture Kit is a solution that extends EDA to meet the needs of K- 12 schools. The K-
12 Architecture Kit provides objects and features to track student information, such as grades, attendance, and program
enroliments. A third-party application is an application that provides additional features and solutions for Salesforce. There are many
third-party applications on the AppExchange that offer e-signature capabilities, such as capturing, sending, and storing signed
documents. The consultant can help the school district choose an app that meets their needs and budget. Salesforce CPQ, Financial
Service Cloud, and Nonprofit Success Pack are not solutions that can meet the requirement of tracking special education student
grades, attendance, and program enrollments and capturing e-signatures from parents and legal guardians. Reference:
httpsz//powerofus. force.comvs/article/K 12- Architecture- Kit
https:/appexchange.salesforce.comvappxStore?type=App&keyword=e-signature
https/trailhead.salesforce.comven/content/learn/modules/k 12 _architecture kit basics
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