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Once installed AB-100 practice exam software onto your computer, you can get started as it does not require an internet connection
to run. The AB-100 practice exam software is essential for your Microsoft AB-100 exam preparation as it gives you hands-on
experience before the actual AB-100 Certification Exam. This kind of exam preparation ensures that a well-prepared and more
confident candidate enters the examination arena.

Microsoft Agentic AI Business Solutions Architect Sample Questions (Q47-
Q52):
NEW QUESTION # 47 
A company has a portfolio of AI initiatives at different stages of development.
You need to recommend a structured approach to evaluating the return on AI investment (ROAI) across all the initiatives. The
solution must balance immediate results with long-term values and strategic innovations.
What should you include in the recommendation?

A. a prioritization grid
B. the internal rate of return (IRR) function
C. a horizon-based framework
D. a simple cost and benefit analysis

Answer: C

Explanation:
In this scenario, a horizon-based framework is best for evaluating the return on AI investment (ROAI). While a prioritization grid is
excellent for immediate tactical choices (e.g., effort vs.
impact), a horizon-based framework is specifically designed to balance diverse timeframes- mapping immediate efficiency gains
alongside the long-term strategic and transformational value required for a comprehensive Microsoft AI portfolio.
Why the Horizon-Based Framework Wins
This approach categorizes AI initiatives into three distinct "horizons," allowing you to measure different types of value across the
development lifecycle:
Horizon 1: Core Operations (Immediate ROI)
Focuses on extending current capabilities for rapid results, such as using Microsoft Copilot to automate routine coding tasks or IT
support.
Horizon 2: Adjacent Opportunities (Mid-Term Value)
Targets growth by expanding into new areas related to your core, such as developing agentic platforms or AI-driven specialized
tools that build on existing infrastructure.
Horizon 3: Transformational Innovation (Long-Term Strategy)
Invests in "future-forward" innovations that may have uncertain immediate returns but offer massive strategic upside or business
model reimagination.
Recommendation: Use the Microsoft AI Maturity Model to baseline your current state, then apply the Horizon-Based Framework
to structure your ROAI evaluation. This ensures you don't starve long-term innovation in favor of only "low-hanging fruit" efficiency
projects.
Reference:
https://businessengineer.ai/p/microsofts-three-horizon-ai-architecture

NEW QUESTION # 48 
A company has an Al solution named Solution1 that is deployed to the production environment. Solution!
uses an Azure OpenAI model to generate marketing emails for existing customers.
During an internal review, you identify that Solution1 creates different emails depending on the customers ' traits.
You need to recommend a strategy to mitigate the bias. The strategy must adhere to Microsoft responsible Al principles.
What should you recommend?

A. Retrain the model by using a larger dataset.
B. Modify the contents of the training dataset.
C. Modify Solution1 to randomly generate emails for different traits.
D. Modify the system instructions of Solution1.

Answer: D

Explanation:
The scenario describes a deployed AI solution using Azure OpenAI that exhibits bias (creating disparate outcomes based on
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customer traits). This directly impacts the Fairness principle of Microsoft ' s Responsible AI framework.
Why " Modify the system instructions " is the Correct Strategy:
* Direct Control via System Metaprompts: In large language model (LLM) applications like those powered by Azure OpenAI, the
system instructions (or system message) define the behavior, constraints, and tone of the model. By modifying these instructions, you
can explicitly direct the model to treat all customer segments equitably and ignore specific sensitive traits when drafting marketing
content.
* Mitigation without Re-engineering: * Option B and D (Training/Retraining): Azure OpenAI models are foundation models. Most
companies use them via API and do not have access to the original
" training dataset " to modify it. While fine-tuning is possible, it is significantly more expensive and complex than prompt engineering.
* Option C (Randomization): Randomization does not solve bias; it creates inconsistency and potentially irrelevant content, violating
the Reliability and Safety principle.
* Alignment with Responsible AI: Microsoft ' s documentation on Fairness recommends " Instructional Mitigation. " This involves
adding specific rules to the system prompt, such as: " You must ensure the tone and value proposition of the email remain consistent
across all demographic groups " or " Do not use customer traits such as age or gender to influence the core marketing message. "

NEW QUESTION # 49 
A company has two Microsoft Power Platform environments named Devi and Prodi. A Microsoft Copilot Studio agent named
Agent1 is built into a solution in the Devi environment.
You plan to deploy Agent1 to Prodi.
You need to make Agent1 available to the users in Prodi. The solution must minimize administrative effort.
What should you do?

A. Export the solution as an unmanaged solution and import the solution into Prodi.
B. Create a new Copilot Studio agent in Prodi by replicating the configuration of Agent1.
C. Share Agentl with the users in Prodi.
D. Export the solution as a managed solution and import the solution into Prodi.

Answer: D

Explanation:
Because Agent1 is built into a solution in the Dev1 environment and must be deployed to Prod1 with minimal administrative effort ,
the recommended ALM approach is to export the solution as a managed solution and import it into production.
Why A is correct:
* Managed solutions are the standard choice for production deployment
* They support cleaner governance and controlled changes in the target environment
* They minimize manual recreation and reduce admin overhead compared with rebuilding the agent Why the other options are not
correct:
* B. Export as an unmanaged solution is more appropriate for further development, not controlled production rollout
* C. Create a new agent manually in Prod1 increases effort and introduces inconsistency risk
* D. Share Agent1 with users in Prod1 does not deploy the solution into that separate environment

NEW QUESTION # 50 
A company uses Microsoft Dynamics 365 Finance for accounts payable and customer debt recovery. You are designing an Al
finance process that meets the following requirements:
* Provides Al-driven details to help staff identify overdue vendor invoices and outstanding balances
* Helps staff reduce how long it takes to review overdue invoices and payment history You need to recommend which Microsoft
Copilot features to include in the design.
What should you recommend for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

Explanation:
Vendor overdue invoices and outstanding balances # AI Summaries with Copilot Review overdue invoices and payment history
faster # Collections coordinator summary This question combines two different finance-process needs inside Dynamics 365 Finance
:
The first requirement is in the accounts payable / vendor context. Staff need AI-driven details to quickly understand overdue vendor
invoices and outstanding balances. The best fit is AI Summaries with Copilot , because this feature is intended to surface concise,
contextual summaries that help users understand finance records faster without manually opening and reviewing every transaction.
The second requirement is in the customer debt recovery / collections context. Staff need to reduce the time spent reviewing overdue
invoices and payment history . The best match here is Collections coordinator summary , because it is specifically aligned to
collections work and helps users quickly review the customer' s collections status, invoice aging, and payment-related context.
Why the other options are less suitable:
* Agent management is administrative and not the feature that provides invoice/balance insights.
* The Account Reconciliation agent is more focused on reconciliation tasks than on these specific AP and collections-review needs.
* The supplier Communication agent is oriented toward supplier interaction/communication, not primarily summarizing overdue
invoice and balance insight for internal review.
* Analyze demand plans with Copilot is unrelated to overdue invoices or payment-history review.

NEW QUESTION # 51 
A company has a Microsoft Power Platform environment that contains Microsoft Dataverse data. You create a Microsoft Copilot
Studio agent named Agent1 that processes the Dataverse data. You discover that Agent1 fails to return relevant or accurate results.
You need to improve the quality and reliability of data grounding.
What should you do?

A. Verify and cleanse the Dataverse data.
B. Retrain Agent1.
C. Add example user inputs to the training data of Agent1.
D. Use an adaptive card in Agent1.



Answer: A

Explanation:
If a Copilot Studio agent that uses Dataverse is returning poor or irrelevant results, the most likely issue is weak or inconsistent
grounding data.
The best corrective action is C. Verify and cleanse the Dataverse data.
Why C is correct:
* Grounded AI quality depends heavily on source data quality
* Incomplete, inconsistent, duplicated, outdated, or badly structured Dataverse records will lead to poor answers
* Cleansing and validating the data improves both relevance and reliability without requiring unnecessary model changes Why the
other options are not correct:
* A. Use an adaptive card in Agent1 Adaptive cards improve UI interaction, not grounding quality.
* B. Add example user inputs to the training data of Agent1 This may help intent handling, but the issue here is inaccurate grounding
from Dataverse.
* D. Retrain Agent1 Copilot Studio grounding problems are usually solved by improving source data, not retraining the agent.

NEW QUESTION # 52
......

Passing the AB-100 exam in the shortest time is the voice of all the examinees. But how to select the most valuable information in
overwhelming learning materials is a headache thing for all examiners. After our unremitting efforts, our AB-100 learning guide comes
in everybody's expectation. Our professional experts not only have simplified the content and grasp the key points for our customers,
but also recompiled the AB-100 Preparation materials into simple language, you will get a leisure study experience as well as a
doomed success on your coming AB-100 exam.
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