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B #57

Which two statements about data records are true?
(Choose Two)

Response:

A. Data records are displayed in a drop-down list by default.

B. Data records define permissible values for data fields.

C. Data records are displayed in a searchable text field by default.
D. Data records require external storage.

IEf#: A. B

HM #58

‘When applicants apply for a job, their application is reviewed by an HR member who determines whether the applicant's
qualifications are appropriate. If qualified, they proceed to schedule a phone interview. If unqualified, the application is rejected.
How do you configure an Approve/Reject Step to satisfy this requirement?

¢ A. Route to HR member, if approved then resolve case, if rejected then schedule interview.

¢ B. Route to applicant, if approved then schedule nterview, if rejected then notify applicant.

¢ C. Route to HR manager, if approved then notify applicant, if rejected then schedule interview.
¢ D. Route to HR member, if approved then schedule interview, if rejected then resolve case.

IEf#: D

fi .-

Comprehensive and Detailed Explanation From Exact Extract:

This question tests Approve/Reject configuration.

* A: Correct. Routing to HR, approving to schedule, rejecting to resolve aligns with the requirement.

Extract: Pega Academy,Process Design - Approvals: "Approve/Reject steps route to users, with approved/rejected paths
configured."”

* B: Incorrect. Routing to the applicant is illogical Extract: Pega Academy,Process Design: "Routing targets reviewers, not
applicants."

* C: Incorrect. Approval shouldn't notify; rejection shouldn't schedule. Extract: Pega Academy,Process Design - Approvals:
"Approval paths advance; rejection paths resolve or notify."

* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Approvals; Pega Help,Configuring Approve/Reject
Steps.

HH #59
Vertfiability of a requirement means the requirement
Response:

A. must be well documented and concise

B. has been agreed upon by both business and IT leadership

C. nust include information that establishes a testable condition

D. clearly defines all the mformation necessary to describe the feature or behavior desired

IEf#: B
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B #60

When processing an auto accident claim, the system requires three approvals: Approval from the adjuster who inspected the car,
approval from the medical administrator who provided medical care to the insured, and approval from the insurance agent who
verified the claim.

How do you implement this requirement so each approver can work independently?

e A. Route to a workbasket where all three roles have access

¢ B. Create three assignments and route to the appropriate approver
e C. Create business logic to route to the different approvers

e D. Create an approval step with cascading approval

IEf#: D

HH #61

A customer views a product available in mutltiple color options. The customer must select only one color for each product.

Which UI control allow a developer to present the user with all color choices at once, without prompting or clicking, while ensuring
that the user can only select one of the color options?

Response:

e A. Radio buttons
e B. Check box
e C. Text input

e D. Drop-down

EfE: A
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