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R #176

You're an admin in your organization's external workspace primarily used for Slack Connect conversations.
You received several complaints about inappropriate messages from an external user.

‘Which step should you take to eliminate inappropriate messages from this user moving forward?
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A. Mute the offensive user in each of the channels where they have membership using the channel Settings menu.

B. Renmove the user fromall of their channels in bulk using the External People menu.

C. Disconnect all shared connection points with the offensive user's organization using the Connections menu.

D. Encourage users who reported the messages to use the /leave slash command in each conversation with the offensive user.

EX: B

fE R A -

Slack recommends:

"Admins can remove external members fromall Slack Connect channels in bulk via the External People Management dashboard."
Disconnecting all shared connections (A) is extreme and affects the entire organization. Muting (C) only hides messages for
individuals. /leave (D) only removes users thenselves, not the offender.

(Reference: Slack Administration Study Guide - Managing External Users)

R RE #177

An IT administrator at Watch Corp is responsible for launching Slack to the company. The security team has outlined the importance
of keeping all applications on all devices updated to the latest version.

How should the IT administrator roll out Slack?

A. Propose that users only use Slack in a browser, so employees only have to worry about updating their browser.

B. Install the Slack Desktop App to all of their employees' machines, allowing automatic updates.

C. Install the Slack Desktop App to all of their employees' machines, disabling automatic updates.

D. Send an ammouncement to the company, communicating the steps for how to download and update the Slack app, and

outlining why it is important for the security team
ZEX: B

fE AR A«

Slack's best practice for maintaining security is:

"Deploy the Slack desktop app to users and allow automatic updates to ensure that users are always running the latest, most secure
version." Disabling updates (Option B) would increase security risks. Browser usage alone (Option A) is insufficient for a full Slack
experience, and Option D relies too much on user compliance instead of ensuring deployment at scale.

(Reference: Slack Administration Study Guide - Deployment and Security Best Practices)

R RE #178

Takeshi is an Org Admin on Enterprise Grid. A business leader asks him to create an org-wide channel for a cross-functional
company project, but he replies that he needs to create a cross-workspace channel instead.

Which of'the following best describes why a multi-workspace channel is more appropriate than an org-wide channel in this scenario?

e A There is a limit of ten org-wide channels, and this project would not necessitate creating one.

e B. Org-wide channels are discoverable by all workspaces in the same Grid org and should only be used for information that
applies to all employees.

e C. Org-wide channels are created by default when Slack is first implemented and cannot be reconfigured afterwards.

e D. Multi-workspace channels can be archived at the end of the project, but org-wide channels cannot.

Z%: B

fE R A -

In Enterprise Grid, an org-wide channel is intended for commumnications relevant to all members across all workspaces. Slack
documentation states:

"Org-wide channels are automatically shared with every workspace in your organization and should be used for information that
applies to everyone, such as company-wide announcements." Since a cross-functional project would involve specific participants
and not the entire organization, a multi- workspace channel is a more appropriate and flexible solution.

(Reference: Slack Admnistration Study Guide - Enterprise Grid Channels and Communication Best Practices)



PR #179

You're a Workspace Admin for an organization on Slack's Enterprise Grid plan. You've been asked to move a public channel from
one workspace to another within your organization.

‘Which two steps should you take before moving the channel?

(Select the TWO best answers.)

A. Remove all members from the channel. They will need to be added again after the channel has moved.
B. Confirm that all channel members are members of the destination workspace.

C. Confirm that the channel history has been exported.

D. Confirm that you are an admin in both the origin and destination workspaces.

E. Confirm that the Org Owner is prepared to review and approve the channel move request.

ZX: BD

i RE S -

Slack's Enterprise Grid Move Channel guidelines state:

"Before moving a channel, confirm you have admin privileges in both the origin and destination workspaces and ensure that all
channel members are members of the destination workspace." Org Owner approval (D) is not necessary unless your organization
has custom policies. Exporting channel history (C) is unrelated to the move process. Removing all members (A) is incorrect - you
need to maintain membership.

(Reference: Slack Admmistration Study Guide - Moving Channels Between Workspaces)

i RE #180

You're an Org Admin for your Slack Enterprise Grid org,

Three departments must collaborate while maintaining access controls.

How should users be onboarded into discrete workspaces while maintaining access limits?

e A. Allow users to join the workspaces at their own direction.

B. Connect an identity provider (IdP) group to appropriate workspaces to control membership.

C. Create a workflow to manage workspace access requests, and add users manually to the correct workspace upon
approval

¢ D. Direct users in those departments to self-manage their memberships via invite requests.

E%: B

i EELR

Slack guidance for secure workspace onboarding states:

"Connecting IdP groups to workspaces allows for automatic membership management based on department or role, ensuring
compliance and security." Manual workflows (A) and self management options (B, D) are insecure for a regulated environment like
financial services.

(Reference: Slack Administration Study Guide - Using IdP Groups for Workspace Management)
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