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A B E (Q175-Q180):

HRE #175

Ursa Major Solar provides a 1-year warranty on all of the panels it installs. Installation details, along with the warranty information, a
captured on a custom object called Installation. The installation record is created by the installer from the mobile app. Customers son
receive a longer warranty as a way of increasing custormer satisfaction when an installation gets delayed or has issues.

How should the administrator configure Salesforce to capture the expiration date of the warranty?

e A Use a formula as the default value of the warranty Expiration Date field.
e B. Create a formula field todisplay 1 year from the warranty purchased.

e C. Include the warranty Expiration Date field on the mobile page layout.

e D. Add a validation rule to ensure the Expiration Date field is populated.
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EfE: A

fi .-

Explanation

To capture the expiration date of warranty based oninstallation date and warranty length (1 year by default), the admnistrator should
use a formula as the default value of Warranty Expiration Date field on Installation object. The formula can calculate one year from
mstallation date using DATE function or DATEVALUE function. For example, DATE(YEAR(Installation Date  ¢)+1,
MONTH(Installation Date c¢) , DAY(Installation Date c)) will return one year from installation date. Creating a formula field,
adding a validation rule, or including Warranty Expiration Date field on mobile page layout will not capture expiration date based on
installation date and warranty length.

References:https://help.salesforce.convs/article View?id=sf . formula_using date datetime.htm&type=>5

HR #176

An administrator at Dreamhouse Reality needs to Create Customized pages for the salesforce mobile app.
Which two types of pages could an administrator build and customize using the Lightning App Builder?
Choose 2 Answers

A. Record Page

B. App page

C. Dashboard page
D. User Page

EfE: AL B

HE #177
What are two considerations an administrator should keep in mind when working with Salesforce objects?
Choose 2 answers

A. Only standard objects support master-detail relationships.
B. A new standard object can be created.

C. Standard objects are included with Salesforce.

D. Custom and standard objects have standard fields.

Eﬁ: B\ C
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Explanation

Standard objects are objects that are included with Salesforce by default, such as Account, Contact, Lead, Opportunity, etc. They
have predefined fields and functionality that support common business processes.

Custom objects are objects that you create to store information that is specific to your organization or industry.

You can create new standard objects using the Object Manager in Setup. References:
https/trailhead.salesforce.com/en/content/learn/modules/data_modeling/standard and custom objects

H #178

The Sales manager at DreamHouse Realty wants the sales users to have a quick way to view and edit the Opportunities in their
pipeline expected to close in the next 90 days.

‘What should an administrator do to accomplish this request?

e A Create a list view on the Opportunity object and recommend users switch the view to Kanban to edit by drag and drop.
e B. Enable Sales Console and show users how to open a tab for each opportunity in the pipeline that meets the requirements.
e C. Create a customreport and schedule the sales users to receive it each day as a reminder to update their opportunities.

e D. Make a new Sales dashboard and add a component that shows all opportunities that meet the criteria.

Ef: A

AR :
Explanation



A list view is a feature that allows users to filter and display records based on certain criteria and fields. A Kanban view is a feature
that allows users to view records as cards organized by colummns that represent stages in a process such as opportunity stages or
case statuses. Users can switch between list view and Kanban view by clicking on a toggle button on any object tab that supports
Kanban view such as opportunities or cases.

Users can also edit records by dragging and dropping cards from onecolumn to another or by clicking on an inline edit icon on each
card. In this case, the admmnistrator can create a list view on the opportunity object that filters opportunities by expected close date
in the next 90 days; and recommend users switch the view to Kanban to edit opportunities by drag and drop. References:
httpsy/help.salesforce.conys/article View?id=sflex_list views.htm&type=5https:/help.salesforce.conys/articleV

B #179

New Leads needs to be routed to the correct sales person based on the lead address.
How should the administrator configure this requirement?

A. Create formula field.

B. Configure a validation rule

C. Use lead assignment rules.

D. Assign with an escalation rule.

EfE: C
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Explanation

To routenew leads to the correct sales person based on the lead address, the administrator should use lead assignment rules that
specify criteria based on lead fields such as City, State/Province, or Country, and assign leads that match those criteria to queues or
users. Lead assignment rules can be triggered automatically when leads are created or manually by users. Creating a formula field,
assigning with an escalation rule, or configuring a validation rule will not route leads to sales people.
References:https:/help.salesforce.convs/article View?id=sf.leads_assignment_rules.htm&type=5
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