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EAE #90
A Marketing Operations team ruming Adobe Marketo Engage has a series of data processing actions that must occur on records
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when they enter certain Programs. The data processing must be conpleted before a series of flow actions can complete to achieve
the desired objectives of each Program (e.g., when the customer is sent an email). Any new records must be synced to Salesforce as
Leads. A number of separate Prograns need these data processing events to occur before the campaign flow steps can happen
(e.g., an email is sent).

From each of these Programs that runs the main flow of activities, what is the most efficient and scalable way to structure a smart
campaign flow to make sure everything happens in the right order?

¢ A. Sync Person to Salesforce > Wait (5 minutes) > Execute Campaign > Send Email > Create Task
¢ B. Execute Campaign > Sync Person to Salesforce > Send Alert > Create Task

e C. Sync Person to Salesforce > Execute Campaign > Send Email > Send Alert

¢ D. Execute Campaign > Send Email > Send Alert > Create Task

HE: D

HAE #91
‘What should be the first step when integrating a new CRM with Marketo?

e A. Enable Smart Campaigns for lead routing
¢ B. Map fields between the systems

e C. Train users on the integration process

e D. Synchronize the lead database

HY:. B

HE #92

A business unit wants to measure and report on how various marketing sources contribute to the ROI of marketing campaigns. The
business unit is using Adobe Marketo Engage and currently has a comprehensive set of program channels with high adoption of
channel usage and status tracking within prograns; their instance is synchronized with CRM via native connector. They have
requested assistance with setting up reports and using Adobe Marketo Engage to track and measure various marketing sources in
comparison to the success within their prograns.

Given the consultant has not worked with this business before, what would be the optimal approach for achieving this goal?

¢ A. Consult with the local marketing team/marketing operations team on their current program templates and suggest changes
that would improve tracking multiple marketing sources through in-built fimctions and/or external data platforms Make
adjustments to a set of new program templates that align with the business channels in light of stamping multiple marketing
sources and test accordingly Confirm that the Adobe Marketo Engage instance has Marketo Performance Insights (MPI)
enabled Once enabled, check that opportunity data is flowing as expected from CRM Check that all of the important tracking
programs have period costs assigned Utilize MPI to visualize the percentage of success and compare these against investment
windows

¢ B. Identify and document the intended report goals this business unit wishes to achieve Discuss and document the various
channel attribution groups and confirm if these are relevant to business goals Confirm if there are data visualization tools
already in use and research their practicality in aiding the business goals Work with CRM administrators and stakeholders on
any gaps arising from their goals and the data sources that are required to achieve these goals Consult with the local marketing
team/marketing operations team on their current program templates and suggest changes that would improve tracking multiple
marketing sources through in-built finctions and/or external data platforms Make adjustments to a set of new program
templates that align with the business channels in light of stamping multiple marketing sources and test accordingly

e C. Check that Adobe Marketo Measure (Bizble) has been enabled,; if not, request this from the CSM Once enabled, audit
the platform to ensure all of the program channels and statuses are being used correctly and determine if using program
member custom fields would enrich the data being tracked at the individual program level Check that all of the important
tracking programs have period costs assigned Work with CRM administrators and stakeholders on any gaps arising from
their goals and the data sources that are required to achieve these goals Consult with the local marketing team/marketing
operations team on their current program templates and suggest changes that would improve tracking multiple marketing
sources through in-built finctions and/or external data platforms Make adjustiments to a set of new program tenplates that
align with the business channels in light of stamping multiple marketing sources and test accordingly

e D. Check that the Adobe Marketo Engage instance has Marketo Performance Insights (MPI) enabled; if not, request this
from the CSM Once enabled, check that opportunity data is flowing as expected from CRM Check that all of the important
tracking programs have period costs assigned Utilize MPI to visualize the percentage of success and compare these against
mvestment windows Set up the appropriate reports and subscribe the stakeholders to these reports
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HEE #93
Which feature in Marketo is most suitable for running global marketing campaigns?

¢ A Dynamic Content

¢ B. Smart Campaigns

¢ (. Workspaces and Partitions
¢ D. Engagement Prograns

HE: C

AE #9%
What is a "detour” in a lifecycle model?

¢ A. Alead that bypasses the initial stages of the lifecycle

¢ B. A temporary change in the lifecycle path due to specific conditions
e C. A fallback stage for mactive leads

¢ D. A manual override in lead scoring

He: B
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