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Being anxious for the Sales-101 exam ahead of you? Have a look of our Sales-101 training engine please. Presiding over the line of
our practice materials over ten years, our experts are proficient as elites who made our Sales-101 learning questions, and it is their
job to officiate the routines of offering help for you. All points are predominantly related with the exam ahead of you. You will find
the exam is a piece of cake with the help of our Sales-101 Study Materials.

Some candidates may think that to get a certification cost too much time and efforts, but if they find the right exam materials, they will
change their mind. Our Sales-101 study questions will not occupy you much time. Whenever you have spare time, you can learn and
memorize some questions and answers of our Sales-101 Exam simulation. Gradually, you will learn much knowledge and become
totally different from past. You will regret to miss our Sales-101 practice materials. Come to purchase our Sales-101 learning guide!

>> Authentic Salesforce Sales-101 Exam Questions <<

Salesforce Sales-101 Practice Exams Free - Test Sales-101 Pdf
The education level of the country has been continuously improved. At present, there are more and more people receiving higher
education, and even many college graduates still choose to continue studying in school. Getting the test Sales-101 certification maybe
they need to achieve the goal of the learning process, have been working for the workers, have more qualifications can they provide
wider space for development. The Sales-101 Study Materials can provide them with efficient and convenient learning platform so
that they can get the certification as soon as possible in the shortest possible time.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

Topic 2
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 3
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.
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Topic 4
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

Topic 5

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

Salesforce Certified Sales Foundations Sample Questions (Q34-Q39):
NEW QUESTION # 34 
A sales team knows the importance of building an accurate forecast.
Which foundational priority should be in place to help ensure data quality across teams?

A. Collaboration
B. Pipeline visibility
C. Salesprocess

Answer: A

Explanation:
A sales process is a set of steps and stages that guide the sales team from prospecting to closing deals. A sales process helps ensure
data quality across teams by providing a common framework, language, and methodology for managing opportunities and
forecasting. A sales process also helps align the sales team with the customer's buying journey, and enables them to track and
measure their progress and performance. A sales process can improve the accuracy, consistency, and completeness of the data in
the pipeline, and help the sales team make better decisions and predictions. References:
* Cert Prep: Salesforce CertifiedSales Representative, unit "Assess Risks and Opportunities"
* [Sales Rep Training], unit "Create Effective Selling Habits"
* Salesforce Certified Sales Representative ExamGuide, section "Assess Risks and Opportunities"

NEW QUESTION # 35 
After a number of meetings and conversations, a sales representative is invited to pitch to a prospective customer.
How should the sales rep build credibility with the prospect to better their chances of a successful pitch?

A. Base the pitch on discovery research into the prospect's customers' challenges.
B. Base the pitch on the sales rep's company's proven, most successful product lines.
C. Base the pitch on what the prospect has explicitly told them in previous conversations.

Answer: A

Explanation:
Basing the pitch on discovery research into the prospect's customers' challenges is a way to build credibility with the prospect and
increase the chances of a successful pitch. This shows that the sales rep has done their homework, understands the prospect's
business and market situation, and can provide solutions that can help them serve their customers
better.References:https://www.salesforce.com/resources/articles/sales-pitch/#sales- pitch-tips

NEW QUESTION # 36 
A sales representative wants to transition to a recommendation in a way that demonstrates their ability to provide a competitive
solution.
What should they use?

A. Solution unit
B. Summary statement
C. Success story

Answer: C



Explanation:
A success story is what the sales representative should use to transition to a recommendation in a way that demonstrates their ability
to provide a competitive solution, because it shows the customer how the sales rep's solution has helped other customers with similar
needs and challenges, and what results and benefits they have achieved. A success story can also help to build trust and credibility
with the customer, and inspire them to take action. A summary statement or a solution unit are not the best answers, because they
are not as effective as a success story in demonstrating the sales rep's competitive advantage. A summary statement is a brief recap
of the customer's situation, needs, and desired outcomes, but it does not show how the sales rep's solution can meet them. A
solution unit is a specific feature or benefit of the sales rep's solution, but it does not show how it has worked for other customers or
what outcomes it can deliver. References: Certification - Sales Representative - Trailhead, Sales Rep Training: Customer
Engagement - Trailhead

NEW QUESTION # 37 
A sales representative spends time building their pipeline with many opportunities. Their conversion percentage is fairly high, yet the
total pipeline volume is far from their quota.
Which strategy would help the sales rep increase their pipeline health?

A. Be patient knowing that the numbers will eventually improve over time.
B. Analyze the potential deal size and decision makers' authority.
C. Challenge their manager about whether their sales quota is realistic.

Answer: B

Explanation:
Analyzing the potential deal size and decision makers' authority is the best strategy to increase the pipeline health, because it can help
the sales rep to prioritize the most valuable and likely opportunities, and focus on influencing the key stakeholders who can approve
the purchase.This can increase the average deal size and the win rate, and ultimately help the sales rep to achieve their quota. Being
patient or challenging the manager are not effective strategies, because they do not address the root cause of the low pipeline
volume, and may result in missed targets or reduced motivation. The sales rep should take proactive actions to improve their pipeline
quality and quantity, and seek feedback and guidance from their manager if needed. References: Certification - Sales Representative
- Trailhead, [Sales Rep Training: Create Effective Selling Habits - Trailhead]

NEW QUESTION # 38 
A sales representative identifies a strong business case for a customer and hosts a demo to show them potential offerings and
solutions.
What is the next sales pipeline stage the sales rep should enter to summarize and address the potential customer's needs?

A. Lead Qualification
B. Prospecting
C. Proposal

Answer: C

Explanation:
According to the Salesforce Sales Representative Learning objectives, the proposal stage is the next step after the demo stage,
where the sales rep should summarize the customer's needs, present the value proposition, and address any objections or concerns.
The proposal stage is also where the sales rep should negotiate the terms and conditions of the deal, and ask for the customer's
commitment to buy. References:
* Sales Rep Training: Create Effective Selling Habits
* Sales Pipeline Stages: A Visual Guide

NEW QUESTION # 39
......

Will you feel that the product you have brought is not suitable for you? One trait of our Sales-101 exam prepare is that you can
freely download a demo to have a try. Because there are excellent free trial services provided by our Sales-101 exam guides, our
products will provide three demos that specially designed to help you pick the one you are satisfied. On the one hand, by the free
trial services you can get close contact with our products, learn about the detailed information of our Sales-101 Study Materials, and
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know how to choose the different versions before you buy our products. On the other hand, using free trial downloading before
purchasing, I can promise that you will have a good command of the function of our Sales-101 exam prepare. According to free trial
downloading, you will know which version is more suitable for you in advance and have a better user experience.
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