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B #87

When analyzing GPR performance, which two filters help narrow insights?
(Choose two)

Response:

e A. Agent birthday

e B. Interaction media type
e (. Business outcome

e D. Preferred language

EME: B. C
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A #88

A queue can only use Predictive Routing after 30 days of historical data has been collected.
(True/False)

Response:

o A False
e B. True

EfE: A

HM #89

The Queue Impact View only displays metrics for the current day's interactions.
(True/False)

Response:

o A False
o B. True

EfE: A

HM #90

Which two goals can GPE analytics help organizations achieve?
(Choose two)

Response:

A. Increase agent call time

B. Optimize visitor engagement timing
C. Improve digital conversion rates
D. Reduce hardware usage

Ef#: B. C

B #91

An outcome must be manually assigned to every visitor to be tracked in GPE.
(True/False)

Response:

o A False
e B. True

EfE: A
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