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HA #44
What are the two main functions of the Event API? (select 2)

e A. Return campaign responses

¢ B. Capture user attributes and actions

e C. Process GDPR data or deletion requests
¢ D. Buk load external campaign data

IEf#: A\ B
A -

TheEvent APIin Salesforce Interaction Studio serves two main purposes:

* Capture User Attributes and Actions (A):

* It records user behavior, actions, and attributes in real time. This data is crucial for building user profiles, creating segments, and
driving personalization.

* Return Campaign Responses (C):
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* The Event API can retrieve and deliver responses for campaigns, such as personalized content or recommendations, to be
displayed on a web page or application.

HH #45
What is the Marketing Cloud Personalization terminology for the collection of products and content as well as related categories,
and tags - such as brand, gender, style, keyword, and author?

e A Channel
¢ B. Directory
e C. Catalog
¢ D. Objects

Ef#: C

A -

TheCatalogis a collection of products and content along with related categories and tags (e.g., brand, gender, style). It is used for
managing and personalizing recommendations.

Reference: Salesforce Interaction Studio Catalog Setup Documentation.

H #46
How many total global goals and filters can you define for your dataset in IS?

A. 64 total for both filters and goals
B. 300 total between filters and goals
C. 25 filers and 25 goals

D. Unlimited

Ef: A

L2

* Interaction Studio allows you to define a maximum of64 global filters and goals combinedper dataset.

* These filters and goals help refine data views and track performance based on specific criteria or objectives.
References:

* Salesforce Interaction Studio Documentation - Filters and Goals Limits

A #47
‘What would a marketer include in a Recipe if they want the visitor's affinity score to be taken into account when showing
recommendations?

A. Variation
B. Exclusion
C. Booster

D. Ingredient

Ef: C
AR

To include the visitor'safinity scorein a Recipe, a marketer would:

* Use aBoosterto prioritize recommendations that align with the visitor's affinities or preferences.
* Boosters allow fine-tuning of recommendations to make them more relevant.

References:

* Salesforce Interaction Studio Documentation - Recipe Configuration

HR #48
Which feature allows a business user to overlay campaign creation and editing directly on their website?



A. Visual Editor
B. Web Extension

C. Javascript Beacon
D. Web SDK

EfE: A

fEE N -

TheVisual Editorin Interaction Studio allows business users to create and edit campaigns directly on their website using a simple
overlay interface.

This feature enables non-technical users to manage personalization and campaigns without needing coding skills.

Reference: Salesforce Interaction Studio Documentation - Visual Editor Overview.
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