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R #177

Universal Containers (UC) plans to use a SAML-based third-party IdP serving both of the Salesforce Partner Commumity and the
corporate portal. UC partners will log in 65* to the corporate portal to access protected resources, including links to Salesforce
resources. What would be the recommended way to configure the IdP so that seamless access can be achieved in this scenario?

e A. Set up the corporate portal as a Connected App in Salesforce and use the User Agent OAuth flow.
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¢ B. Configure SP-initiated SSO that passes the SAML token upon Salesforce resource access request.
¢ C. Configure IdP-nitiated SSO that passes the SAML token upon Salesforce resource access request.
¢ D. Set up the corporate portal as a Connected App in Salesforce and use the Web server OAuth flow.

IEf#: C
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Universal containers (UC) wants to implement a partner community. As part of their implementation, UC would like to modify both
the Forgot password and change password experience with custom branding for their partner community users. Which 2 actions
should an architect recommend to UC? Choose 2 answers

¢ A Build a community builder page for the change password experience and Custom Visualforce page for the Forgot
password experience.

¢ B. Build a custom visualforce page for both the change password and Forgot password experiences.

¢ C. Build a custom visualforce page for the change password experience and a community builder page for the Forgot
password experience.

¢ D. Build a community builder page for both the change password and Forgot password experiences.

IE%: B\ C
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NorthernTrail Outfitters (NTO) leverages Microsoft Active Directory (AD) for management of employee usernames, passwords,
permissions, and asset access. NTO also owns a third-party single sign-on (SSO) solution. The third-party party SSO solution is
used for all corporate applications, including Salesforce.

NTO has asked an architect to explore Salesforce Identity Connect for automatic provisioning and deprovisioning of users in
Salesforce.

What role does identity Connect play in the outlined requirements?

A. Single Sign-On

B. Identity Provider
C. User Management
D. Service Provider

EfE: C
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Salesforce Identity Connect is a tool that synchronizes user data between Microsoft Active Directory and Salesforce. It allows
automatic provisioning and deprovisioning of users in Salesforce based on the changes made in Active Directory. Therefore, Identity
Connect plays the role of user management in the outlined requirements. References: Identity Connect Implementation Guide,
Identity Connect Overview
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Universal Containers (UC) has an existing e-commerce platformand is implementing a new customer community. They do not want
to force customers to register on both applications due to concern over the customers experience. It is expected that 25% ofthe e-
commerce customers will utilize the customer community . The e-commerce platformis capable of generating SAML responses and
has an existing REST- ful API capable of managing users. How should UC create the identities of its e-commerce users with

thecustomer commumity?

e A. Use a nightly batch ETL job to sync users between the Customer Community and the e-commerce platform and use
SAML to allow SSO.

e B. Use the standard Salesforce API to create users in the Commumnity When a User is Created in the e- Commerce platform
and use SAML to allow SSO.

e (. Use the e-commerce REST API to create users when a user self-register on the customer community and useSAML to
allow SSO.

e D. Use SAMLJIT in the Customer Comnunity to create users when a user tries to login to the community from the e-
comirerce site.

IEf#: D
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The best option for UC to create the identities of its e-commerce users with the customer community is to use SAML JIT in the
customer community to create users when a user tries to login to the community from the e- commerce site. SAML JIT (Just-in-
Time) is a feature that allows Salesforce to create or update user accounts based on the information provided in a SAML assertion
from an identity provider (IdP). This feature enables UC to avoid duplicating user registration on both applications and provide a
seamless single sign-on (SSO) experience for its customers. The other options are not optimal for this scenario. Using the e-
commerce REST API to create users when a user self-registers on the customer communitywould require the user to register twice,
once on the e-commerce site and once on the customer community, which would degrade the customer experience. Using a nightly
batch ETL job to sync users between the customer community and the e- commerce platformwould introduce a delay in user
creation and synchronization, which could cause errors or inconsistencies. Using the standard Salesforce API to create users in the
community when a user is created in the e-commerce platform would require UC to write custom code and maintain API integration,
which could increase complexity and cost. References: [Just-in-Time Provisioning for SAML], [Single Sign-On], [SAML SSO
Flows]
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Northern Trail Outfitters (NTO) is launching a new sportswear brand on its existing consumer portal built on Salesforce Experience
Cloud. As part of the launch, emails with promotional links will be sent to existing customers to log in and claima discount. The
marketing manager would like the portal dynamically branded so that users will be directed to the brand link they clicked on;
otherwise, users will view a recognizable NTO-branded page.

The campaign is launching quickly, so there is no time to procure any additional licenses. However, the development team is
available to apply any required changes to the portal.

‘Which approach should the identity architect recommend?

A. Configure an additional community site on the same org that is dedicated for the new brand.
B. Use Heroku to build the new brand site and embedded login to reuse identities.

C. Implement Experience ID in the code and extend the URLs and endponts, as required.

D. Create a full sandbox to replicate the portal site and update the branding accordingly.
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