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HM #50

A consultant wants to confirm the Identity resolution they Just set up. Which two features can the consultant use to validate the data
on a unified profile?

Choose 2 answers

A. Data Actions

B. Data Explorer

C. Identity Resolution
D. Query API

EfE: B. D

R

To validate the data on a unified profile after setting up identity resolution, the consultant can use Data Explorer and the Query API .
Here's why:

Understanding Identity Resolution Validation

Identity resolution combines data from muiltiple sources into a unified profile.

Validating the unified profile ensures that the resolution process is working correctly and that the data is accurate.
Why Data Explorer and Query API?

Data Explorer :

Data Explorer is a built-in tool in Salesforce Data Cloud that allows users to view and analyze unified profiles.

It provides a detailed view of individual profiles, including resolved identities and associated attributes.

Query API :

The Query API enables programmatic access to unified profiles and related data.

Consultants can use the API to query specific profiles and validate the results of identity resolution programmatically.
Other Options Are Less Suitable :

A). Identity Resolution : This refers to the process itself, not a tool for validation.

B). Data Actions : Data actions are used to trigger workflows or integrations, not for validating unified profiles.
Steps to Validate Unified Profiles

Using Data Explorer :

Navigate to Data Cloud > Data Explorer .

Search for a specific profile and review its resolved identities and attributes.

Verify that the data aligns with expectations based on the identity resolution rules.

Using Query API :

Use the Query API to retrieve unified profiles programmatically.

Compare the results with expected outcomes to confirm accuracy.

Conclusion

The consultant should use Data Explorer and the Query API to validate the data on unified profiles, ensuring that identity resolution is
functioning as intended.
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Northern Trail Outfitters (NTO), an outdoor lifestyle clothing brand, recently started a new line of business. The new business
specializes in gourmet camping food. For business reasons as well as security reasons, it's important to NTO to keep all Data Cloud
data separated by brand.

‘Which capability best supports NTO's desire to separate its data by brand?

A. Data spaces for each brand

B. Data streans for each brand

C. Data sources for each brand

D. Data model objects for each brand

IEf#: A

AR :

Data spaces are logical containers that allow you to separate and organize your data by different criteria, such as brand, region,
product, or business unit]. Data spaces can help you manage data access, security, and governance, as well as enable cross-cloud
data mtegration and activation2. For NTO, data spaces can support their desire to separate their data by brand, so that they can
have different data models, rules, and insights for their outdoor lifestyle clothing and gourmet camping food businesses. Data spaces
can also help NTO conply with any data privacy and security regulations that may apply to their different brands3. The other
options are incorrect because they do not provide the same level of data separation and organization as data spaces. Data streanms
are used to ingest data from different sources into Data Cloud, but they do not separate the data by brand4. Data model objects are
used to define the structure and attributes of the data, but they do not isolate the data by brand5. Data sources are used to identify
the origin and type of the data, but they do not partition the data by brand. References: Data Spaces Overview, Create Data
Spaces, Data Privacy and Security in Data Cloud, Data Streams Overview, Data Model Objects Overview, [Data Sources
Overview]

R #52
‘Which consideration related to the way Data Cloud ingests CRM data is true?

A. Formula fields are refreshed at regular sync intervals and are updated at the next full refresh.
B. The CRM Connector allows standard fields to stream into Data Cloud in real time.

C. The CRM Connector's synchronization times can be customized to up to 15-mmnute intervals.
D. CRM data cannot be manually refreshed and must wait for the next scheduled synchronization,

IEf#: B

RN -

The correct answer is D. The CRM Connector allows standard fields to stream into Data Cloud in real time.

This means that any changes to the standard fields in the CRM data source are reflected in Data Cloud almost instantly, without
waiting for the next scheduled synchronization. This feature enables Data Cloud to have the most up-to-date and accurate CRM
data for segmentation and activationl.

The other options are incorrect for the following reasons:

A). CRM data can be manually refreshed at any time by clicking the Refresh button on the data stream detail page2. This option is
false.

B). The CRM Connector's synchronization times can be customized to up to 60-minute intervals, not 15- minute intervals3. This
option is false.

C). Formula fields are not refreshed at regular sync intervals, but only at the next full refreshd. A full refresh is a complete data
ingestion process that occurs once every 24 hours or when manually triggered. This option is false.

1: Connect and Ingest Data in Data Cloud article on Salesforce Help

2: Data Sources in Data Cloud unit on Trailhead

3: Data Cloud for Admins module on Trailhead

4: [Formula Fields in Data Cloud] unit on Trailhead

[Data Strears in Data Cloud] unit on Trailhead

HP#53

The Data Cloud admin at Northern Trail Outfitters (NTO) wants to be proactively and immediately informed via Slack and email if
any of the data streams fail for any reason. Ifthis happens, a case should also be triggered as part of NTO's existing support and
triage process, and reflected i its global monitoring dashboard.



‘What should a consultant recommend for these requirements?

¢ A Data actions

¢ B. Salesforce reports and dashboards
¢ C. Data Cloud Query Editor

¢ D. Salesforce flows

Ef#: D

fR e«

To meet the requirement of being proactively and immediately informed via Slack and email if any data streams fail, and to trigger a
case as part of the support process, the best solution is to use Salesforce Flows .

Here's why and how this works:

Understanding the Requirements :

The admin wants to be notified immediately via Slack and email when a data stream fails.

A case should also be created automatically to reflect the issue in the global monitoring dashboard.

This requires an automated process that integrates with both internal systems (e.g., Slack, email) and external workflows (e.g,, case
creation).

Why Salesforce Flows?

Salesforce Flows are highly flexible and can automate complex business processes. They can monitor system events (e.g,, data
stream failures) and trigger actions like sending notifications or creating records.

Flows can integrate seamlessly with Slack and email using platform events and action elements.

They can also create cases programmatically and update dashboards for real-time monitoring,

Steps to Implement This Solution :

Step 1: Navigate to Setup > Process Automation > Flows and create a new flow.

Step 2: Configure a Platform Event Trigger or Record-Triggered Flow to listen for data stream failure events.

Step 3: Add an action element to send a notification to Slack using the Slack Integration feature.

Step 4: Add another action element to send an email alert using the Send Email action.

Step 5: Add a step to create a Case record with details about the failure. Use predefined fields to populate relevant information
(e.g., error message, timestamp).

Step 6: Update the global monitoring dashboard to reflect the newly created case. This can be done by linking the case to a report
or dashboard component.

‘Why Not Other Options?

A). Data actions: While data actions can perform specific tasks on data, they are not designed for cross-system automation like
sending Slack notifications or creating cases.

B). Data Cloud Query Editor: The Query Editor is used for querying and analyzing data but does not provide automation capabilities
for notifications or case creation.

D). Salesforce reports and dashboards: Reports and dashboards are for visualizing data, not for triggering actions or automating
workflows.

By using Salesforce Flows, NTO can achieve a fully automated and integrated solution that meets all the stated requirements.

E R #54
Northern Trail Outfitters (NTO) is getting ready to start ingesting its CRM data into Data Cloud.
While setting up the connector, which type of refresh should NTO expect when the data stream s deployed for the first time?

A. Partial refresh
B. Full refresh

C. Manual refresh
D. Incremental

Ef@E: B

AR

Data Stream Deployment: When setting up a data stream in Salesforce Data Cloud, the mitial deployment requires a comprehensive
data load.

Types of Refreshes:

Incremental Refresh: Only updates with new or changed data since the last refresh.

Manual Refresh: Requires a user to manually initiate the data load.

Partial Refresh: Only a subset of the data is refreshed.

Full Refresh: Loads the entire dataset into the system.



First-Time Deployment: For the initial deployment of a data stream, a full refresh is necessary to ensure all data from the source
system is ingested into Salesforce Data Cloud.

References:

Salesforce Documentation: Data Stream Setup

Salesforce Data Cloud Guide
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