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FEY 71

Device Support: This section of the exam measures the skills of an I'T Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device fnctionality.

fEY 72

Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

ey 73

Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and fimction of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

FEY 74

Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

fEYZ5

Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

FEY Z6

Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
Administrator and covers enroliment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

fey 77

Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

FEY 78

Device Configuration: This section of the exam measures the skills of an I'T Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

FEYZ9

Network Integration: This section of the exam measures the skills of an I'T Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

FEY Z 10

Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

FMEy 7 11

Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforns, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

FEY 712

Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors nvolved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.
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HH#10
What do you need for account-driven User Enroliment?

A. A Managed Apple Account

B. An enrolliment certificate assigned to the account

C. A personal Apple Account with a signed enrollment profile

D. An enrollment profile froma customized URL, mail message, or other means

EfE: A

AR

Apple'sUser Enrollmentworkflow is specifically designed for BYOD scenarios, andaccount-driven User Enrollimentmakes this even
simpler. Apple Learning specifies that the required element is aManaged Apple Accountissued through Apple Business Manager or
Apple School Manager. When a user signs into Settings with their Managed Apple Account, the iOS or iPadOS device
automatically recognizes the account type and begins the enrollment process. This streamlines the workflow by removing the need
for downloaded configuration profiles or certificates. Unlike Device Enrollment, User Enroliment establishes a cryptographically
separated environment where organizational data and personal data remain isolated. This balance gives IT control of apps,
calendars, and email while protecting the user's privacy. Thus, the Managed Apple Account is the key to enabling account-driven
User Enroliment.

References:Apple Platform Deployment - "User Enroliment with Managed Apple Accounts."

"R #11
What's required to set up Shared iPad?

A. An MDM solution

B. User Enrollment

C. A VPN configuration
D. Apple Configurator

EfE: A

A -

Setting up Shared iPad requires an MDM solution to configure the feature, assign Managed Apple IDs, and manage user sessions.
The MDM applies a configuration profile specifying Shared iPad settings (e.g., temporary session mode or user-specific logins) and
integrates with Apple School Manager or Apple Business Manager. Apple Configurator (option B) can supervise devices but isn't
required for Shared iPad setup. User Enrollment (option C) is for BYOD, not shared devices. A VPN configuration (option D) is
unrelated. The Apple Platform Deployment Guide mandates MDM for Shared iPad deployment.

H #12
Which of'these is a valid consideration when organizations buy content in Apple Business Manager?

A. Content is automatically assigned to user accounts.

B. Licenses for purchased apps can be transferred to another location.

C. Organizations must negotiate a license directly with the publisher when buying free content.
D. Only IT administrators can make purchases on behalf of the organization.

Ef#: B

R -

Licenses can be transferred within an organization. TheApple Business Manager User Guidestates, "Licenses for purchased apps
can be transferred to another location within the same organization in Apple Business Manager." Options B, C, and D are incorrect
as free content doesn't require negotiation, assignment isn't automatic, and mutltiple roles can purchase.

References:

Apple Business Manager User Guide, "Manage Licenses" section.

Apple Platform Deployment Guide, "Content Management" section.



HPE#13
How do devices report their status when using declarative device management?

e A Profiles
e B. The status channel
e C. Declarations

IEf#: B

iR

Declarative Device Management (DDM), introduced by Apple, allows devices to autonomously manage their configurations based
on declarations provided by the MDM server. When reporting their status back to the MDM server, devices use the status channel,
a dedicated commumication pathway designed for this purpose. Declarations (option A) are instructions sent from the MDM server
to the device, not the mechanism for reporting status. Profiles (option C) are used in traditional MDM to configure devices but are
not specific to status reporting in DDM. Apple's MDM Protocol Reference explains that the status channel enables devices to send
updates about their compliance and configuration state, confirming B as the correct answer.

HM #14
Which setting is required for automatic proxy configuration when you configure the Global HTTP Proxy payload?

e A Proxy type

e B. User name and password
e C.Port

e D. Proxy server URL

EfR: A

BRI -

When deploying aGlobal HTTP Proxy payload, the required field to enable automatic proxy configuration is theProxy type. Apple
documentation specifies that administrators must set this field to either "Manual" or

"Auto." If "Auto" is selected, the device will automatically fetch and apply the proxy settings froma PAC (Proxy Auto-
Configuration) file. While fields like URL or Port may be needed depending on the type, the findamental requirement that
determines how the proxy is applied is theProxy typeitself Without this configuration, the device cannot distinguish between a
manual or automatic proxy setup.

References:Apple Platform Deployment - "Global HTTP Proxy payload settings."
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