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R RE #199
In UC when opportunity is 50,000 USD, manager has to approve prior to moving to next stage. There are two managers in 2

regions. What should admin do that the right manager approves the opportunity ?

e A Create a lookup field within opportunity to get manager details of users

e B. Approval send to 1 managers and check if he is not the approval, he send it to the other
e C. Approval send to 2 managers

e D. Create an assignment rule to auto fill manager in opportunity

BE: A

R #200
An administrator at Cloud Kicks has been asked to reduce the file size of full data exports in order to have quicker exports.
‘Which three recommendations should the administrator make?
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Choose 3 answers

A. Deselect 'Include images, documents, and attachments' in the export.
B. Request a backup file every 5 days.

C. Unselect the recycle bin in the object export option.

D. Reduce the amount of objects per export.

E. Keep deleted record counts to a minimum.

%%:. ADE

iR #201
The VP of Marketing is launching campaigns in each region to target accounts that do not have open opportunities. What reporting
solution can an administrator set up to assist with this?

A. Cross Filter
B. Reporting snapshot

C. Joined report
D. Standard Filter

ZX: B

R 8 #202

Ursa Major Solar allows accounts to apply for loans to purchase solar panrts. Financial information will be stored in a custom
object. Only finance team members should see the related financial information about the account.

What kind of field should the admmistrator create in the custom object?

A. Hierarchical Relationship
B. Master-Detail Reiatic
C. External Relationship
D. Lookup Relationship

ZX: D

fE AR A«

A lookup relationship is a type of field that links one object to another object. It allows you to access related data from another
object and display it on a record page. A lookup relationship can be used to link the custom object that stores financial information
to the Account object, so that only finance team members can see the related financial information about the account. References:
https/help.salesforce.conys/article View?id=sf relationships _lookup.htm&type=5

& #203
‘What can an administrator do to enable customer-submitted service requests?
Choose two answers.

A. Enable live agent on the company website

B. Enable chatter answers

C. Enable the service cloud console on the company website
D. Enable case feed on the company website

ZX: AB
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