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Salesforce Health Cloud Accredited Professional Sample Questions (Q63-
Q68):

NEW QUESTION # 63
How should a consultant at a large provider systemmodel a patient in Health Cloud?

A. Configure Contact
B. Leverage Contact-Contact
C. Configure Account
D. Leverage Person Account

Answer: D

Explanation:

D is correct because leveraging Person Account is the recommended way to model a patient in Health Cloud. A Person Account is
a special type of account that combines the attributes of an account and a contact. It allows users to store information about
individual people, such as name, address, phone number, email, and health details. Health Cloud uses Person Accounts to represent
patients and members, and to enable various features and functionality, such as household data model, clinical data model, care
management, and provider network management.

NEW QUESTION # 64

Bloomington Caregivers uses Health Cloud and has an integration setup with an external payer system.

Which three business level APIs should a consultant recommend to help the payer organization electronically receive requests for
services?

A. Care Services

B. Admission, Discharge, and Transfer (ADT)
C. Prior Authorization

D. Benefit Verification

E. Referral Request

Answer: A,C,E

Explanation:

To help the payer organization electronically receive requests for services from Bloomington Caregivers, a consultant should
recommend the following business level APIs:

Prior Authorization API: This API allows Bloomington Caregivers to create requests for prior authorization for services that require
approval from the payer organization. The API also allows Bloomington Caregivers to update or cancel existing requests or query
the status of requests9.

Care Services API: This API allows Bloomington Caregivers to create requests for care services that are covered by the payer
organization's benefit plans. The API also allows Bloomington Caregivers to update or cancel existing requests or query the status of
requests10.

Referral Request API: This API allows Bloomington Caregivers to create requests for referrals to other providers that are part of the
payer organization's network. The API also allows Bloomington Caregivers to update or cancel existing requests or query the status
of requests11. Admission, Discharge, and Transfer (ADT) API or Benefit Verification API are not business level APIs that can fulfill
this requirement.

NEW QUESTION # 65
Which three type of basic Patient or Member information is displayed on the Patient info component? (Choose three.)

e A Date of Birthand Age
e B. List of Patient/Member Conditions
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e C. Thumbnail of Chatter Photo
e D. Gender
¢ E. Primary Care Coordinator

Answer: A,.B,.D

Explanation:

List of Patient/Member Conditions (B), Gender , and Date of Birth and Age (E) are three types of basic Patient or Member
information that are displayed on the Patient info component. Primary Care Coordinator (A) and Thumbnail of Chatter Photo (D)
are not displayed on the Patient info component.

NEW QUESTION # 66
A customer compliance department requires encryption at rest, notification of activities, and extensive field tracking.
What are some key considerations and recommended practices for supporting compliance in Salesforce?

e A Use the Salesforce Security Health Check to Identify vulnerabilities, implement custom profiles and permission sets to
control data access, and configure Data Loss Prevention policies to prevent data leakage.

¢ B. Enable Field Audit Trail, implement encryption for sensitive data, and configure two-factor authentication for all users.

¢ C. Enable Salesforce Shield to monitor data access and usage, configure Data Classification for sensitive data, and use Event
Monittoring to track user activity.

¢ D. Use Role Hierarchy to control data access, implement password policies for user accounts, and use IP Restrictions to limit
access to trusted networks.

Answer: C

Explanation:

Salesforce Shield provides the necessary tools to meet the compliance requirements of encryption at rest, activity notifications, and
extensive field tracking. Below are the key considerations and practices:

Enable Salesforce Shield:

Platform Encryption: Encrypt sensitive data at rest to comply with regulations such as HIPAA and GDPR.

Field Audit Trail: Tracks changes to data, offering up to 10 years of historical data retention for auditing purposes.

Event Monitoring: Monitors user activities such as logins, data exports, and API calls to detect and respond to potential security
threats.

Configure Data Classification:

Assign data sensitivity levels to fields (e.g., "Confidential," "Restricted") to help manage compliance requirements.

Use Event Monttoring;

Tracks user actions and system usage to ensure transparency and accountability, which is essential for audits.

‘Why Other Options Are Incorrect:

A: Security Health Check and Data Loss Prevention policies are useful but do not address encryption or comprehensive compliance
tracking,

B: Two-factor authentication enhances security but does not address monitoring or extensive field tracking,

D: Role hierarchy and IP restrictions control access but do not address encryption, tracking, or activity monitoring,

Reference:

Salesforce Shield Overview

Event Monitoring Documentation

NEW QUESTION # 67

Prior to go-live for Bloomington Caregivers, a consultant loads the future system users into Salesforce.

Which two permission set licenses should the consultant assign to the users to give them access to Health Cloud?
Choose 2 answers

A. Health Cloud Standard permission set license
B. Health Cloud Platform permission set license
C. Heath Cloud permission set license

D. Health Cloud Foundation permission set license

Answer: C,D

Explanation:



‘When preparing for the go-live of Bloomington Caregivers, it's essential to ensure that system users have the appropriate permissions
to access Health Cloud functionalities. Salesforce utilizes permission set licenses to grant users access to specific features beyond
their standard user licenses. In this context, two critical permission set licenses should be assigned:

Health Cloud Permission Set License:

Purpose: This license provides users with access to features delivered in the Health Cloud managed package. It enables
functionalities that are integral to Health Cloud but not included in the core Salesforce platform

Reference:

Salesforce Developers

Health Cloud Foundation Permission Set License:

Purpose: This license grants users access to additional Health Cloud platform capabilities, including the Provider Management data
model. It's essential for users who require comprehensive access to foundational Health Cloud features.

Salesforce Developers

It's important to note that while the Health Cloud Platform Permission Set License is also crucial for accessing Health Cloud features
built directly on the Salesforce platform, it is not listed as an option in the provided question. Therefore, among the given choices,
options A and C are the most appropriate to assign to users to ensure they have the necessary access to Health Cloud
functionalities.

For a comprehensive understanding and step-by-step guidance on assigning these permission set licenses, please refer to
Salesforce's official documentation:

Assign Health Cloud Permission Sets and Permission Set Licenses:

Salesforce Developers

This resource provides detailed instructions on how to view and assign the necessary permission sets and licenses to users, ensuring
they have the appropriate access required for their roles within Health Cloud.

NEW QUESTION # 68
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