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H #48
The service team at Cloud Kicks has complained about the quantity of list views available, ,making it hard find the relevant ones.
In which two ways should their experience be improved? Choose 2 answers

¢ A. Recommend using related lists instead of list views.

¢ B. Share list views to Public Groups and only add relevant users.
¢ C. Renmove irrelevant public list views.

¢ D. Request users to create and share their list views.

_EE%: B\ C

A :

To improve the experience of the service team at Cloud Kicks, their UX Designer should do the following12:

B) Share list views to Public Groups and only add relevant users. This will help to organize and manage the list views based on the
roles and responsibilities of the service team members, and to avoid cluttering their list view menu with unnecessary or irrelevant list
views.Public Groups are collections of users, roles, or other groups that can be used to share list views, reports, dashboards, and
other records3.

C) Remove irrelevant public list views. This will help to reduce the number of list views available, and to make it easier for the
service team members to find the relevant ones. Irrelevant public list views are those that are outdated, duplicated, unused, or not
applicable to the service team's needs or goals.

B #49

A UX Designer is going to create a custom app for a new team of service agents.
Which three parts of the user interface could be customized?

Choose 3 answers

A. Opportunity lead scoring

B. Tabs within the apps's navigation bar

C. Page layouts of the records

D. Relationship between standard objects

E. Details to be shown in the records highlights panels

EfE: B. C. E
R e«

To create a custom app for a new team of service agents, a UX Designer could customize the following parts of the user interface:
Tabs within the app's navigation bar: This allows the UX Designer to select which tabs are visible and accessible for the app users,
such as Accounts, Contacts, Cases, etc. It can help the UX Designer to tailor the app to the specific needs and tasks of the service
agents.

Page layouts of the records: This enables the UX Designer to control how the fields and related lists are arranged and displayed on
the record detail pages, such as the Case page layout. It can help the UX Designer to optimize the information architecture and
usability of the record pages for the service agents.

Details to be shown in the records highlights panels: This allows the UX Designer to choose which fields and actions are shown in the
highlights panel at the top of the record pages, such as the Case Number, Status, Priority, etc. It can help the UX Designer to
emphasize the most important and relevant information and actions for the service agents.

1: Tabs within the app's navigation bar

2: Page layouts of the records

3: Details to be shown in the records highlights panels

HR #50
A sales representative needs to quickly see key fields whenever viewing an opportunity.
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Which three Salesforce feature would allow fields to be available when they are viewing arecord?
Choose 3 answers

A. Highlights Panel
B. Customer Links
C. Tabs

D. Compact Layout
E. List Views

IEf#: A. D. E

TR

These three features allow fields to be available when viewing a record in Salesforce.

Abhighlights paneldisplays key fields at the top of a record page in Lightning Experience. It can be customized to show the most
important information for each object.

Acompact layoutdetermines which fields appear in the highlights panel, the list view hover, and the Salesforce app. It can be
assigned to different record types and profiles.

Alist viewdisplays a set of records that meet specified filter criteria. It can be sorted and filtered by different fields, and users can
select which fields to display in the list view.

[Customize the Highlights Panel]

[Create and Assign Compact Layouts]

[Create and Customize List Views]

HM #51

A UX Designer has been tasked with designing a custom Lightning Web Component (LWC) that uses the Salesforce Lightning
Design System (SLDS).

Where on the SLDS website should the designer find accessible HTML and CSS used to create components along with
implementation guidelines?

¢ A. Component Blueprints
¢ B. Design Tokens
e C. Development Tools

EfE: A

fi .-

The best place on the SLDS website for the designer to find accessible HTML and CSS used to create components along with
implementation guidelines is the Component Blueprints1.Component Blueprints are framework-agnostic, accessible HTML and
CSS that provide the basic structure and style for Lightning components1. The designer can use the Component Blueprints to create
custom Lightning Web Components that are consistent with the Lightning Design System Design Tokens (B) are not the best place
to find HTML and CSS, as they are variables that store design attributes, such as colors, fonts, and spacing?.Development Tools
are not the best place to find implementation guidelines, as they are tools and resources that help developers build and test Lightning
components, such as VS Code extensions, LWC recipes, and Playground3.Reference:

Component Blueprints | Salesforce Lightning Design System

Design Tokens | Salesforce Lightning Design System

Development Tools | Salesforce Lightning Design System

B #52
What are two benefits of inclusive design?
Choose 2 answers

e A, Extending access to more users

e B. Removing the need for 508 compliance

e C. Reducing friction for users in achieving their goals
e D. Tailoring a solution to one type of user

EfE: A C
R -



Inclusive design is a design approach that aims to create products and services that are accessible and usable by as many people as
possible, regardless of their abilities, preferences, or circunstances. Some of the benefits of inclusive design are :

Extending access to more users: By considering the diverse needs and situations of users, inclusive design can expand the reach and
impact of the product or service. For example, designing a website that is compatible with screen readers can benefit not only users
who are blind or visually impaired, but also users who are in low-light environments or have low bandwidth.

Reducing friction for users in achieving their goals: By removing unnecessary barriers and providing multiple ways of interaction,
inclusive design can enhance the user experience and satisfaction. For example, designing a mobile app that supports voice nput and
output can benefit not only users who have difficulty typing or reading, but also users who are muiltitasking or have their hands busy.:
[UX Designer Certification Prep: Designing for Accessibility and Inclusion | Trailhead] : [Inclusive Design | Salesforce Developer
Guide] Inclusive design is a practice of designing products, services, and experiences that are accessible and usable for as many
people as possible, regardless of ability, age, gender, race, language, or culture. By incorporating inclusive design practices, you can
extend access to more users and reduce friction for users in achieving their goals. Salesforce provides more information on the
benefits of inclusive design here:https://www.salesforce.com/blog/2020/1 1/what-is-inclusive-design. html.
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