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EE #64
Northern Trail Outfitters wants to ensure its subscribers receive comnunications that best fit their needs and wants.
‘Which options allow for a subscriber to opt-out within Marketing Cloud Engagement?

e A. State Level Unsubscribe, Universal Unsubscribe, List-Level Unsubscribe
e B. Global Unsubscribe, Universal Unsubscribe, List-Level Unsubscribe
e (. Global Unsubscribe, Universal Unsubscribe, Data Extension Unsubscribe

HE: C

Y.

In Salesforce Marketing Cloud Engagement, there are several mechanisis through which a subscriber can opt- out or unsubscribe
from receiving commumnications, ensuring that communications are aligned with their preferences and needs. The options include:

* Global Unsubscribe: When a subscriber chooses to globally unsubscribe, they are opting out of all commumications from the
organization across all channels within Marketing Cloud. This is a comprehensive opt-out option that affects all marketing lists and
data extensions associated with the subscriber.

* Universal Unsubscribe: Similar to the global unsubscribe, a universal unsubscribe impacts the subscriber's status across multiple
channels and lists, ensuring they do not receive unwanted commumnications from the organization.

* Data Extension Unsubscribe: This option allows subscribers to unsubscribe from specific communications tied to a particular data
extension without affecting their subscription status in other lists or data extensions. This granularity enables subscribers to tailor their
communication preferences more precisely.

These unsubscribe options are part of Salesforce Marketing Cloud's commitment to respecting subscriber preferences and adhering
to best practices in email marketing and communications.

References: Salesforce Marketing Cloud documentation provides detailed explanations of different unsubscribe mechaniss,
highlighting their finctionalities and best practices for managing subscriber preferences and compliance.

HEE #65

Management at Cloud Kicks (CK) requests a campaign to grow its audience base. CK needs to ensure the captured emails are sent
to the intended and confirmed recipients worldwide.

‘What should the associate use to satisfy the request?

¢ A Single opt-in
¢ B. Service calls opt-in
¢ C. Double opt-in

HE. C
Y.

To ensure emails are sent to the intended and confirmed recipients, a double opt-in process is recommended, especially for global
audiences. This process requires subscribers to confirm their email address by clicking a link sent in an initial confirmation email,
reducing the risk of invalid or mistyped email addresses and enhancing compliance with global data privacy laws.

* Advantages of Double Opt-In: It confirns that the subscriber genuinely wants to receive communications, reducing spam
complaints and improving list quality.

* Salesforce Documentation Reference: See Opt-In Best Practices for details on how double opt-in supports global compliance.

EE #66

Cloud Kicks (CK) wants to send a monthly digital rewards statement to its program members with their points balance and spending
activity. CK wants to avoid customers unsubscribing from these messages so they remain aware of their benefits. CK is also
concerned about staying compliant.

Which send configuration setting should be leveraged?

o A. Commercial Send Classification
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e B. Transactional Send Classification
e C. General Send Classification

HE: B

Y.

For Cloud Kicks' requirement to send a monthly digjtal rewards statement to program members, which includes points balance and
spending activity, the most appropriate send configuration is the Transactional Send Classification. Transactional sends are typically
used for messages that are essential for the recipient, such as account statements, purchase confirmations, and password resets.
These types of emails are crucial for maintaining an ongoing relationship with customers and are not promotional in nature, thereby
reducing the likelihood of unsubscribes.

Furthermore, using a transactional send classification helps in staying compliant with email regulations, such as CAN-SPAM or
GDPR, as these commumications are considered essential information rather than unsolicited commercial content. By categorizing
these messages as transactional, Cloud Kicks ensures that customers receive important account information while minimizing the risk
of compliance issues.

References: Salesforce Marketing Cloud documentation provides clear guidelines on different send classifications, outlining the
specific use cases for transactional sends and their importance in maintaining customer engagement and regulatory compliance.

HE #67
A new marketing associate at Northern Trail Outfitters wants to learn how to use Marketing Cloud Engagement.
Which resource provides knowledge checks and community-centered assets?

¢ A. Knowledge Base
o B. Trailhead
o C. Salesforce Help & Training

H¥e: B

MH.

Trailhead by Salesforce is an interactive, gamified learning platform designed to teach a wide range of Salesforce and related skills. It
provides modules, projects, and superbadges that cover various aspects of Salesforce, including Marketing Cloud Engagement.
Trailhead stands out for its knowledge checks and community-centered assets, such as forums and leaderboards, that enhance the
learning experience.

Learners can engage with specific trails tailored to Marketing Cloud Engagement, progressing through hands- on challenges that
validate their knowledge and skills. The community aspect allows for collaboration and sharing of insights among users, further
enriching the learning journey.

References: Salesforce's Trailhead platform offers a dedicated section for Marketing Cloud Engagement, where users can find a
variety of learning paths and modules designed to enhance their understanding and proficiency in using the platform

EE #68
Cloud Kicks wants to review its bounces for a send.
Which feature should an associate use to view the bounce information?

¢ A. Bounce Mail Management
¢ B. Einstein Engagement Scoring
e (. Email Studio Send Tracking

e C

=R

Email Studio's Send Tracking feature in Salesforce Marketing Cloud allows users to review detailed statistics on their email sends,
including bounce information. By using this feature, Cloud Kicks can access metrics like the number and types of bounces, reasons
for bounces, and which addresses failed to receive the emmail.

* How to Access Bounce Data: Navigate to Email Studio > Tracking > Sends. Within the specific send's tracking details, bounce
data can be reviewed, including hard bounces, soft bounces, and any associated error messages.

* Salesforce Documentation Reference: For more details, refer to Salesforce Help - Send Tracking Overview.

HEE#69
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