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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 2
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 3
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 4
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 5
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 6
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 7
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 8
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 9
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 10
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 11
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 12
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.
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Topic 13
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 14
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 15
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 16
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q84-
Q89):
NEW QUESTION # 84 
Generally speaking, ASRS refers to a variety of computer-controlled methods for

A. moving pallets to the shipping dock
B. picking loads from a conveyor
C. automatically loading trucks
D. automatically depositing and retrieving loads from defined storage locations

Answer: D

Explanation:
The Automated Storage and Retrieval System (AS/RS) is a mechanized system that places and retrieves materials in defined storage
locations using computer-controlled cranes, shuttles, or lifts. The CLT's "Product Storage" competency defines AS/RS as a key
component of automated warehouse design, improving space utilization, accuracy, and cycle time. Unlike conveyors or dock
systems, AS/RS focuses on vertical and high-density storage environments where automation handles pallet or tote movements to
minimize manual labor. Proper integration of AS/RS supports just-in-time inventory and efficient order processing by ensuring that
stored goods can be quickly and precisely accessed as needed.

NEW QUESTION # 85 
When inventory levels fall to a certain point, items are automatically

A. at maximum order point
B. fixed stock
C. reordered
D. eliminated

Answer: C

Explanation:
In CLT 4.0, the reorder point is the stock level that triggers a replenishment order to prevent stockouts during the supplier lead time.
The calculation considers average demand and lead time (often with a safety stock factor). When on-hand plus on-order inventory
reaches this threshold, a replenishment signal is issued-manual, system-generated, or via automated kanban-so items are
"automatically reordered." This practice balances service level with carrying cost by ordering just before the pipeline would run dry,
ensuring continuity of operations without excessive inventory.
Reference:

NEW QUESTION # 86 



Once picked and assembled, orders must be inspected for

A. bar codes
B. accuracy
C. quantity
D. documents

Answer: B

Explanation:
After an order is picked and assembled, accuracy verification is essential before packing or shipment. The CLT "Order Processing"
competency details this as the final quality control step within the fulfillment process. Accuracy includes verifying correct SKUs,
quantities, and any special handling or packaging requirements. Inspectors or packers perform this check using pick lists, bar code
scans, or WMS verification tools to confirm that the customer's order matches what was physically picked. While quantity and
documentation are part of the process, "accuracy" is the overarching goal that ensures customer satisfaction and prevents costly
returns or shipment errors. CLT emphasizes that every order leaving the warehouse should meet exact order specifications to
maintain service level performance and quality metrics.

NEW QUESTION # 87 
Which of the following is a process in which individually separate, but related items are grouped, packaged, and supplied together as
one shipment?

A. Packing
B. Bunching
C. Banding
D. Kitting

Answer: D

Explanation:
Kitting is the packaging process in which multiple, related components are gathered and supplied as a single unit or kit. The CLT
"Packaging and Shipment" standard defines kitting as a value-added service that increases efficiency and accuracy for assembly
operations or customer orders requiring several parts to function together. Instead of picking each part separately for every order,
kits are pre-assembled and stored as one SKU. This reduces handling time, speeds order fulfillment, and minimizes picking errors.
Kitting is common in electronics, automotive, and e-commerce logistics, where accessory bundles or repair kits are shipped
together. CLT emphasizes that accurate labeling, documentation, and inventory tracking are essential to maintain visibility for the
combined components. Proper kitting enhances space utilization, simplifies downstream assembly, and improves customer
satisfaction by ensuring all required parts arrive together and ready for use.

NEW QUESTION # 88 
Which of the following is a method used by logistics companies to reduce mistakes in logistics records caused by human entry error?

A. eliminating automated retrieval process and replacing with human retrieval options
B. following up with customer on their satisfaction levels
C. hiring quality control personnel to inspect every order prior to shipping
D. automating the data entry and retrieval process

Answer: D

Explanation:
The CLT "Inventory Control and Data Accuracy" standards emphasize automation of data entry and retrieval processes as the most
effective method to reduce human error in logistics records. Automation integrates barcode scanning, RFID, and WMS systems to
capture real-time data directly from material handling activities. This minimizes manual input errors such as miscounts or transposed
digits. Automated data collection improves traceability, accelerates information flow, and supports immediate decision-making
across the supply chain. While quality inspections remain necessary, relying solely on human verification is inefficient. CLT stresses
that technology-driven accuracy enhances performance, lowers rework costs, and ensures that records reflect true inventory
positions, enabling precise forecasting and order fulfillment.
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